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2011 Annual Session attendees and exhibitors enjoy mingling at The Greater Columbus Convention Center in downtown 
Columbus. The Convention Center will hold the 2012 ODA Annual Session Sept. 13-16. This year’s Annual Session 
offers over 60 continuing education courses, an expansive Exhibit Hall and much more.

Not registered for the 2012 ODA Annual Session? It’s not too late!
ODA Staff
     It’s not too late to take part in the largest 
dental exhibition in Ohio, Sept. 13 through 
16 at the ODA’s 146th Annual Session in 
Columbus.
    Dentists and staff members can still register 
onsite at the Greater Columbus Convention 
Center or online at www.oda.org. So, don’t 
be caught looking back on the missed 
opportunity of being part of one of the 
region’s finest dental meetings and fulfilling 
CE requirements. Head into downtown 
Columbus and take advantage of the 
opportunities for education, entertainment 
and networking.
    The entire dental team can benefit from 
the lineup of great continuing education 
courses led by nationally known speakers 
and will enjoy great free activities such as 
the Welcome Reception, The Bash!, and 
daily drawings especially for attendees in 
the Exhibit Hall.
    Continuing education at Annual Session 
is a great way to recharge your batteries 
and renew enthusiasm for the profession. 
There will be opportunities to discuss some 
of the latest techniques and technologies 
with colleagues.  
     The Annual Session scouting team has 
been recruiting speakers from across the 
nation to present topics important to your 
practice. Speakers this year include Dr. 
Lee Ann Brady, Dr. Anthony Cardoza, Dr. 
Gary DeWood, Dr. John Flucke, Dr. Dennis 
Hartlieb, Dr. Robert Edwab, Dr. Ross Nash, Dr. 
Martin Trope, Dr, Brian Novy, Ms. Laci Phillips 
and Ms. Bonnie Pugh. These are only a few 
of the marvelous speakers who will enlighten 
and inspire dentists and their teams. 
     Visit www.oda.org to print out course 
materials. Your registration number is 
required to access the appropriate materials.
 To add to the excitement, Annual Session’s 
Exhibit Hall provides a glimpse of some of 
the latest products for the dental office. More 

than 200 companies will be represented, 
providing a unique opportunity to shop for 
everything an office needs.
    Annual Session is an opportunity that 
should not be missed. Onsite registration is 
available each day during the meeting.
   From Thursday, Sept. 13 to Saturday, Sept. 
15, the registration desk will be in Exhibit 
Hall C of the Greater Columbus Convention 
Center.  On Sunday, registration will be 
located in Concourse C.  Online registration 
via the ODA’s website at www.oda.org is 
available anytime allowing attendees to select 
courses before heading to the convention.
    To guarantee the best possible experience 
at Annual Session, the ODA asks those 
planning to register onsite to arrive no later 
than one hour before the first CE course 
they plan to attend to allow plenty of time to 
process information. In addition, it is wise to 
choose alternate courses in the event primary 
choices sell out. 

 Fees for onsite registration are $75 for 
ADA members, $50 for retired life members 
and $30 for staff. Spouses who are not on 
the office staff and dental students always 
register free. Registration hours are as 
follows:

ODA Foundation awards over $92,000 in grants and scholarships for 
2012 – a milestone amount
ODA Staff
 The Ohio Dental Association Foundation 
recently awarded its largest amount 
of program grants to date – $52,500. 
Additionally, the total amount of grants and 
scholarships awarded this year was $92,300. 
More scholarships will be awarded later this 
month through the Akron Dental Society 
Claypool Fund. Since 1995, $677,772 has 
been awarded in dental scholarships and 
grants by the ODAF.
 “With our recent change in funding focus, 
the foundation can make a bigger difference 
to community programs that serve the 
less fortunate,” said Dr. Jack Spratt, ODAF 
chairman. “Our members continue to create 
strong programs and respond to the needs of 
their communities – and we are pleased that 
we could help so much this year,” he added.
 This year’s grant awards benefit:

Ohio Dental Association
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	 •	Stark	County	Dental	Society’s	volunteer	
program to provide free dentures to uninsured 
veterans. This is the society’s first annual 
event to help local veterans. The program 
received a $2,500 grant.
	 •	Access	Mahoning	Valley,	a	program	of	
the Corydon Palmer Dental Society through 
which volunteer dentists provide free care to 
uninsured residents at evening clinics. This 
program will also utilize the Smile Station II 
mobile dental unit. The program received an 
$8,000 grant.
	 •	Dentist	volunteers	with	 the	W.D.	Miller	
Dental Society provide emergency surgical 
care at Look up Dental Clinic, a free clinic in 
Newark. In its first 10 months of operations, 
this clinic helped 800 adults. The program 
received $9,000, with $1,500 from the ODAF 
Operating Fund and $7,500 funded by the 
Bob & Peg Hinkle Family Fund.

Onsite registration hours
Thursday, Sept. 13: 7:30 a.m. – 6:30 p.m.
Friday, Sept. 14: 7:30 a.m. – 6:00 p.m.
Saturday, Sept. 15: 7:30 a.m. – 5:00 p.m.
Sunday, Sept. 16: 7:30 a.m. – 2:00 p.m.

Onsite registration fees
ADA members: $75
ADA retired-life members: $50
Non-members: $350
Dental office staff: $30
Other students: $15
Spouses (non-office staff): Free
Dental students: Free
Dental hygiene students: Free

Saturday Exhibits Only Pass:    Free

See FOUNDATION, page 10

	 •	Nationwide	Children’s	Hospital	provides	
dental screenings, care and oral health 
education to low-income pregnant teens, 
partnering with Grant-Riverside Hospital’s 
Prenatal Mobile Unit. The grant amount 
totalled $9,000, including $4,000 from the 
Don Bowers Fund and $5,000 from the 
ODAF Operating Fund.
	 •	The	OSU	College	of	Dentistry	holds	a	
Saturday of free restorative and preventive 
care for 100 inner-city children which will 
become a twice yearly event at the dental 
school. The program recieved a $4,000 
grant, from the ODAF.
	 •	 The	 Dental	 OPTIONS	 program,	 which	
matches underserved Ohioans with dentists 
who agree to provide care for free or reduced 
fees, received a $20,000 grant, which 
will help to pay for referral coordinators. 
OPTIONS surpassed $2.2M in volunteer 

ODA membership survey to hit 
inboxes after Annual Session
 Ohio Dental Association members will soon 
have the opportunity to voice their opinions in 
the form of the 2012 online membership survey. 
 Based on previous surveys, the ODA has 
adjusted programs at Annual Session to meet 
the needs and desires of ODA members, 
enhanced engagement on third-party payer 
issues and increased offerings of continuing 
education courses. 
 Check your email inboxes after Annual 
Session for the 2012 membership survey 
and let us know what you think! Your opinion 
matters!

Annual Session Saturday 
Exhibits Only Pass
 New this year, the ODA is offering an Exhibits 
Only Pass on Saturday only.  Any dentist or 
staff member can register for no fee. The 
Exhibits Only pass does not include any of the 
advantages of other registration categories.  
Registrants in this category may not register for 
any CE courses – free or paid, cannot attend the 
Table Clinics, can not receive any CE credits, or 
receive any other benefit included with other 
Annual Session registration categories and fees. 
Exhibits Only registrants will have access to one 
of the Midwest’s largest dental exhibit halls on 
Saturday of the ODA Annual Session.  You can 
register online, or onsite in Columbus by using 
registration category ES.

Inside
ODA President Dr. Mark Bronson 
looks back on successful term, page 3

The Electoral College and the 
Presidency
From the Corner Office, page 4

Reporting abuse sometimes extends 
to adult patients 
Legal Briefs, page 5

Pretreatment estimates, prior 
authorizations and predeterminations 
of benefits
Dental Insurance Corner, page 7

Awards of Excellence, page 11-13
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continue to promote GKAS, the Dentist 
Loan Repayment Program, and the ODA 
Foundation to assist the public and 
profession. These are a few of the things 
our dues dollars go towards.
What would you like to see the ODA 

accomplish in the next five years? 
 In the next five years I would like to see 
the ODA achieve an 85 percent market 
share of member dentists. With the value 
of membership and structure we’ve 
established, I believe that is obtainable.

As a dentist and active participant in 
organized dentistry, what do you feel 
will be the greatest challenges facing 
the profession in the years ahead? 
 Our greatest challenges for the 
profession are educating and keeping 
misinformed outside agencies from 
moving the profession in the wrong 
direction. Our delivery system is proper 
and efficient. Our team is trained properly 
for the levels of care they provide. 
There are many who want to direct our 
profession but won’t or can’t put the 
gloves on and work the high-speed 
handpiece. Because they do not know 
the complexities of providing dental care 
to vulnerable populations, they shouldn’t 
have any say as to the direction of our 
profession.   

Dr. Kim Gardner will take on the 
responsibility of ODA president for the 
2012-2013 term. What advice do you 
have for him? 
 Dr. Gardner has strapped on the gloves 
and has the high speed ready to drill. I’m 
am so pleased to work side by side with 
such a dedicated member. Trust your 
instincts, because they are right. If there 
is anything you need me to do to help, 
I’m just a phone call away. 

What advice do you have for new dentists 
getting started in the profession? 
 New dentists must get and stay 
engaged. We are working hard to maintain 
the profession but they need to help us.

What, or who, helped you make the 
decision to pursue dentistry as a 
profession? 
 Watching my father when I was a kid 
helped me make the decision to pursue 
dentistry as a profession. I am the second 
of six kids and was always impressed with 
how my father treated patients without 
pain as well as handling business and 
finances. None of my siblings pursued this 
as a profession, which appealed to me.  
Parents that build and develop a legacy 
should be acknowledged. We need more 
of that in society. It has been a pleasure 
and honor to work together with my father 
for over 20 years. It is my new goal to fight 
to maintain this profession to be just as 
effective for my kids’ generation. 

ODA President Dr. Mark Bronson looks back on successful term
What do you feel was your biggest 
success during your term as ODA 
president? What was your biggest 
challenge? 
 My biggest successes were being able 
to travel around the state hearing and 
addressing members’ concerns so we 
are able to represent our profession and 
maintain the present model of care for all 
Ohioans.
 The challenges were knowing the 
slow economy is affecting members and 
patients, so, we had to focus on many 
factors to maintain representation. 

How has organized dentistry played a 
role in helping the profession during 
your term as president? 
 Organized dentistry is one of the 
few entities during my term that has 
looked out for the underserved. Dentists 
are caring and compassionate; they 
dedicate time, money, and many other 
philanthropic items. OPTIONS continues 
to be the flagship program for access 
to care. If the ODA didn’t support and 
facilitate this program, thousands of 
Ohioans would not receive care. We will 

 Ohio Dental Association President Dr. 
Mark Bronson will conclude his term at 
the end of the ODA House of Delegates 
in September. In this Q&A with ODA Today, 
Dr. Bronson reflects on his term.

Overall, how do you think your year as 
ODA president went? Was it what you 
expected? 
 My Presidential year of 2011-2012 
went extremely well. We were able to 
battle and fight off Universal HealthCare 
Action Network (UHCAN) of Ohio and 
the Kellogg Foundation who are trying 
to endorse and bring under-trained new 
dental team members to our profession. 
We had money to grant loan repayment 
to many dentists in underserved areas 
this year, and have been able to maintain 
adult dental Medicaid reimbursement 
for the underserved. With the ODA 
Executive Committee, Councils, Task 
Force, members and staff I fully expected 
this year to be challenging but all aspects 
of our strategic plan achievable. And 
through our dedication we have continued 
to progress. 

Ohio Dental Association photo
ODA President Dr. Mark Bronson addresses the House of Delegates at the 2011 Annual Session, held Sept. 
15-18, 2011, in Columbus.

Visit http://www.oda.org for 

current and archived ODA 

Today stories.
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From the Corner Office

The 
Director’s 

Chair

David J. Owsiany, JD
 ODA Executive Director 

The Electoral College and the Presidency
state’s chief election official, which is 
the secretary of state in Ohio. Following 
the election, the slate of electors 
pledged to the presidential ticket that 
receives the most popular votes in the 
state serves as the official electors for 
that state. Maine and Nebraska have 
more complicated formulas allowing 
proportional representation.
 In December of presidential election 
years, each state’s electors meet in 
their respective state capitals and 
cast their electoral votes for president 
and vice president. While there is no 
federal requirement that electors vote in 
accordance with the popular vote in their 
state, since they are generally selected by 
the political party of the winning ticket, 
they almost always do so. 
 Critics have argued that the Electoral 
College is blasé, and, in order to keep up 
with modern times, the president should 
be elected by national popular vote. In 
fact, a few years ago, a bill was introduced 
at the Statehouse to change Ohio’s status 
within the presidential election process.  
The “Agreement Among the States to 
Elect the President by National Popular 
Vote” bill sought to establish an interstate 
compact to elect the president based 
on the national popular vote. Under 
the proposal, the electoral votes of a 
state that has joined the compact would 
automatically go to the candidate that 
secured the highest number of popular 
votes nationwide. The compact would 
only come into effect when enough states 
passed legislation to join the compact 
thereby enabling them to deliver the 
270 electoral votes necessary to elect a 
president. 
 Under such a system, Ohio’s electoral 
votes would go to the winner of the 
national popular vote even if a majority of 
Ohio voters voted for another candidate. 

To date, only 9 states have passed 
legislation to join the compact and 
Ohio is not one of them. So, for the 
foreseeable future, the current Electoral 
College process will continue to be the 
mechanism for electing the president.  
And that may not be such a bad thing.
 More than 220 years ago, the founding 
fathers established the Electoral College 
as a compromise between election of the 
president by Congress and election by 
popular vote. The founders feared that 
under a system of election by popular 
vote, a huge regional faction in a populous 
area – especially if there was a large 
number of candidates - could elect a 
president who did not have broad support 
across the nation.
 While the country is certainly much 
larger and more diverse today, the 
founders’ concerns may still be legitimate.  
If the election for president was based 
on popular vote only, the candidates 
would likely focus their efforts exclusively 
on large metropolitan areas and major 
media markets.  By having the Electoral 
College system with states following 
a winning-take-all approach to their 
electors, presidential candidates today 
crisscross the country, visiting both large 
and small states, searching for support.  
This year, both major candidates have 
spent time in recent weeks campaigning 
in Iowa and New Hampshire, even though 

 In 2000, while the election for the 
presidency between then-Texas Governor 
George W. Bush and then-U.S. Vice 
President Al Gore was tied up in vote 
recounts, “hanging chads,” and litigation, 
I was running a public policy think tank 
and wrote a paper explaining the Electoral 
College’s role in electing the president.  
As you may recall, Bush ultimately won the 
election via the Electoral College, despite 
the fact that Gore received more popular 
votes nationally.  Since it appears that this 
year’s presidential election may again be 
close, thereby drawing attention to the 
Electoral College, I thought I would write 
a little refresher for this month’s column.
 While the Electoral College was a 
central aspect of the founding fathers’ 
vision of a constitutional republic, it 
remains somewhat of a mystery to 
many voters.  The Constitution provides 
for election of the president and vice 
president by electors appointed by 
each state. The number of electors in 
each state is equal to the number of 
U.S. senators and representatives. Thus, 
pursuant to the 2010 census and the 
newly redrawn congressional districts, 
Ohio has 18 electors.  In addition to the 
electors from the 50 states, the District of 
Columbia is also allotted three electors. 
Two-hundred and seventy electoral votes 
are needed to win the presidency.
 In most states, the political parties 
submit a list of potential electors to the 
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those states only have 6 and 4 electoral 
votes respectively. If the election was 
determined solely by the national popular 
vote, neither candidate would even step 
foot in such sparsely populated states.    
 And in a swing state like Ohio, the 
candidates will visit every area of the 
state, not just the big cities, because they 
know winning the popular vote in Ohio – 
regardless of the margin – means they will 
get all 18 of the buckeye state’s electoral 
votes. 
 But the founders were concerned with 
more than just preventing the election 
of regional or factional candidates. They 
viewed the new nation as a union of states 
under a federal system and, as such, 
wanted to preserve a primary role for 
the states in America’s governance.  The 
Electoral College was one way they did 
so by ensuring the states had a significant 
role in electing the chief executive.
 When political scientist, Peter W. 
Schramm, of the Ashbrook Center 
at Ashland University, addressed the 
meeting of the Ohio electors in December 
of 2000, he discussed two great principles 
of the U.S. Constitution, democratic 
elections and federalism. Schramm 
concluded that the genius of our system 
is that both principles are preserved 
by holding a democratic election for 
president within each state pursuant to 
the Electoral College system.   



of being turned over to authorities.  
However, when making this determination 
dentists should also be aware of the 
ethical guidance set forward in the Code.  
 The Code points out that dentists 
have a “concurrent ethical obligation to 
respect an adult patient’s right to self-
determination and confidentiality,” and 
provides that a dentist should “respect 
the wishes of an adult patient who asks 
that a suspected case of abuse and/or 
neglect not be reported” if a report is not 
mandated by law.  
 As  a  dent i s t  nav iga tes  these 
considerations, it is also important to 
remember an overriding theme of the 
Code, outlined in its Preamble: “the ethical 
dentist strives to do that which is right 
and good.” Following this guidance will 
generally point the dentist in the correct 
direction moving forward.
 For more information on this important 
issue, please contact the ODA legal 
department at (800) 282-1526 and 
review the Code at: http://www.ada.
org/194.aspx.  
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Legal
Briefs

Keith Kerns, Esq. ODA Director of 
Legal & Legislative Services

 Last month this column discussed the 
issue of reporting the suspected abuse 
or neglect of a child and how dentists 
are expected to respond to such a 
situation in order to meet legal and ethical 
requirements.  Most dentists are aware of 
this obligation and can identify the signs 
which suggest that the abuse or neglect 
is occurring.  
 However, legal and ethical obligations 
also exist for dentists when confronted 
with the suspected abuse of an adult.  
These issues can be much more difficult 
to identify and respond to for a dentist. 

Adult Abuse and Neglect
 As ment ioned las t  month ,  the 
ADA’s Principles of Ethics and Code 
of Professional Conduct (Code), calls 
on dentists to “become familiar with 
the signs of abuse and neglect and to 
report suspected cases to the proper 
authorities, consistent with state laws.” 
Further, the Code outlines that at a 
minimum a dentist’s ethical obligation 
must be consistent with the dentist’s 
legal obligation.  Section 3.E. Abuse and 
Neglect.  
 Under Ohio Revised Code section 
5101.61, a dentist (along with attorneys, 
physicians, podiatrists, chiropractors, 
psychologists, nurses, hospital employees 
and others) must immediately report their 
reasonable belief that an adult is being 
abused, neglected or exploited or is in 

Reporting abuse sometimes extends to adult patients
a condition that is the result of abuse, 
neglect or exploitation.
 For purposes of this requirement, an 
adult is a person who is 60 years of age 
or older who is “handicapped by the 
infirmities of aging” or has a physical or 
mental impairment which prevents the 
person from providing for their own care.  
 Abuse is defined as the infliction 
of injury, unreasonable confinement, 
intimidation or cruel punishment resulting 
in physical harm or mental anguish.  
Further, the law defines neglect as the 
failure of the adult or a caretaker to 
provide the goods or services necessary 
for the person to avoid physical harm, 
mental anguish or mental illness.  
 Similar to suspected cases of child 
abuse, dentists must evaluate any 
suspected incidents of adult abuse 
thoroughly and make a determination as 
to whether a reasonable person in his 
or her position would believe that the 
situation constitutes abuse or neglect.  
If it does, then the dentist must report 
the situation to the county Department 
of Job and Family Services. The report 
to the department can be made orally 
or in writing.  However, the department 
may request additional information be 
submitted in writing should a dentist make 
the report orally.
  Dentists who have reasonable cause 
to believe that an adult is suffering abuse, 
neglect or exploitation are protected 
under Ohio law when making a report 
on the incident.  Any person who makes 
a report is immune from both civil and 
criminal liability unless they are deemed to 
have acted in bad faith or with a malicious 
purpose.
 Although dentists and the other 
professionals previously listed are 
required to report suspected cases of 

abuse, any other person may also take 
action to file a report, which could include 
employees of dental offices. It is important 
to note that an employee of a dental office 
or any other business who reports such an 
incident cannot be discharged, demoted, 
or retaliated against in any way by an 
employer as a result of the employee 
making such a report.

Domestic Violence
 Ohio law does not require health care 
providers to report their suspicions that a 
patient is the victim of domestic violence 
unless the situation constitutes adult 
abuse or the underlying injury is a gunshot 
wound, stabbing or second degree burn. 
In one of these instances, physicians and 
some other medical professionals must 
report the information to law enforcement 
officers.  However, dentists do not 
have a legal obligation to report to law 
enforcement on those issues.  
 The Ohio Revised Code does require 
physicians, hospital interns or residents, 
RNs, LPNs, psychologists, social workers, 
social work assistants and professional 
counselors to record their knowledge of 
or reason(s) why they believe domestic 
violence may have occurred in the 
patient’s record. Again, this statutory 
requirement does not extend to dentists. 
Once outlined in the medical record, the 
patient themselves may assess whether to 
report the incident(s) to law enforcement 
officials and may use the medical record 
as evidence for the report.

Patient’s Right to Self-Determination and 
Confidentiality
 Ohio’s  repor t ing requirements 
sometimes require dentists to utilize 
their professional judgment to determine 
whether a situation rises to the level 

Legal Briefs is intended to 
offer information and general 
guidance but should not be 
construed as legal advice and 
cannot be substituted for the 
advice of the dentist’s own 
legal counsel. Dentists should 
always seek the advice of 
their own attorneys regarding 
specific circumstances.
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*  Malpractice insurance is underwritten by Professional Solutions Insurance Company, 14001 University Ave., Clive, IA 50325. Professional Solutions Insurance Company  
    is rated  “A” (Excellent) by A.M. Best for financial strength and operating performance.  A.M. Best ratings range from A++ to S.       ©2012 PSIC     NFL 9191 OH
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Christopher A. Moore, MA
ODA Director of Dental Services

 Dentists recognize when they 
are not in a contractual relationship 
with an insurance company that it is 
ultimately the patient’s responsibility to 
be knowledgeable about their dental 
benefits plan. Many patients, however, 
either do not hold this view or, if they 
do, may have trouble understanding the 
complexities of their coverage. 
 A dentist’s well-meaning attempt 
to assist his or her patients in 
understanding their dental insurance 
can be time consuming, confusing, 
transient and sometimes even lead the 
patient to believe their benefit is the 
dentist’s responsibility to understand 
and not theirs.
 Making use of a predetermination 
of benefits may provide some relief to 
this situation. However, it is important to 
understand the benefits and limitations 
associated with predeterminations.
 S o m e  u s e  t h e  t e r m s 
“predetermination,” “pretreatment 
estimate,” “preapproval” and “prior 
authorization” interchangeably. There 
are no single, universally accepted 
definitions for these terms. Neither the 
Ohio Dental Practice Act nor the Ohio 
insurance statutes define them. The 
American Dental Association’s CDT 
2011-2012 defines a preauthorization 
as a “statement by a third-party payer 
indicating that proposed treatment will 
be covered under the terms of the 
benefit contract,” a precertification as 
“confirmation by a third-party payer 
of a patient’s eligibility for coverage 
under a dental benefit program” and a 
predetermination as “a process where 
a dentist submits a treatment plan to 
the payer before treatment begins. 
The payer reviews the treatment plan 
and notifies the dentist and patient of 
one or more of the following: patient’s 
eligibility, covered services, amounts 
payable, co-payment and deductible 
and plan maximums.”
 Given the lack of unanimity in 
defining these terms, dental offices 
are typically best served to utilize the 
specific terms and definitions that are 
used by the patient’s specific dental 
benefit plan. If the dentist is in a 
contracting relationship with a third-
party payer, then his or her contract 
or the payer’s administrative rules may 
provide definitive guidance concerning 
the terminology that is used and its 
relevance to the covered patients.
 Genera l l y  speak ing ,  i t  does 
not appear Ohio’s dental benefits 
industry uses the term preapproval. 
It also appears the industry’s use of 
preauthorization or prior authorization 
is typically limited to Ohio Medicaid and 
specialty care referrals within dental 
health maintenance organizations 
(DHMOs).
 Major carriers in Ohio appear to 
use either “pretreatment estimate” or 
“predetermination of benefits” as their 
language of choice.
 Dentists should realize many carriers 
actively encourage their policyholders 
to obtain pretreatment estimates to 
assist them in making informed financial 
decisions relative to their dental care. 
They believe doing so lessens the 
likelihood of unexpected financial 
surprises relative to what the patient 
and the carrier owe once the care is 
provided. Confusion and higher than 
expected bills can lead to policyholder 
complaints, which are detrimental 

Pretreatment estimates, prior authorizations and predeterminations of benefits

Dental Insurance Corner

Editor’s note: Dental Insurance Corner is intended to offer information and general 
guidance but should not be construed as legal advice and cannot be substituted 
for the advice of the dentist’s own legal counsel. Dentists should always seek the 
advice of their own attorneys regarding specific circumstances. ODA members 
who would like to submit a dental insurance related question, problem or concern 
may do so by sending the appropriate information to the ODA Dental Insurance 
Working Group, 1370 Dublin Road, Columbus, OH 43215, or 614-486-0381 FAX, 
or chrism@oda.org.

to the carrier’s relationship with the 
policyholder, employer and dentist.
 Insurance companies report receiving 
policyholder complaints that their dental 
office provided an estimate of what the 
carrier would pay without obtaining any 
information directly from the insurer.
 Some benefits contracts require 
patients to obtain predeterminations while 
others only recommend it. The ADA “is 
opposed to any dental benefit clause 
that would deny or reduce payment to 
the beneficiary, to which he or she is 
normally entitled, solely on the basis of 
lack of preauthorization.”
 V i r tua l l y  any  ser v ice  may  be 
predetermined if an advance breakdown 
of the charges and coverage is needed. 
Some carriers recommend all treatment 
over $200 be predetermined, though this 
relatively low dollar amount may not be 
particularly practical. It is more common 
for insurers to recommend, though 
not necessarily require, pretreatment 
estimates for extensive dental treatment 

plans, especially those expected to 
exceed $300 or $400 and for more costly 
procedures such as crowns, bridges, 
numerous same day fillings, third molar 
extractions, dentures and periodontal 
surgery.
 Additionally, pretreatment estimates 
may be helpful in dealing with difficult or 
insistent patients or for complex treatment 
plans where there are doubts as to how 
the payer will ultimately handle the claim 
once the services are provided. Barring a 
contractual obligation stating otherwise, 
use of good business sense is probably 
the best gauge to use in determining 
whether to request a pretreatment 
estimate.
 Major third-party payers typically turn 

around pretreatment estimates within 
two to three weeks.
 Predeterminations, however, are 
not a guarantee of payment. Actual 
payments may vary depending on 
the policyholder’s eligibility, annual 
maximum, plan frequency l imits , 
deductibles, exclusions, exceptions, 
waiting periods, reductions and other 
provisions at time of payment.
 In issuing pretreatment estimates, 
some carriers calculate how any 
deductibles, coinsurance and dollar 
maximum limits might affect the patient’s 
share of the cost. Other carriers however, 
do not account for deductibles.
 Since the carrier determines its actual 

Dental Insurance Corner

See INSURANCE, page 15
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Opinion & Editorial
I wish he would have made a different 
choice. However, for the short time he 
will be wearing the grill, there will likely 
be no harm done to this teeth in the long 
run.  As I told the reporter, I’m a huge fan 
of red white and blue, but where it comes 
to teeth, white lasts for a lifetime and is 
always in style.
 I do thank Ryan for allowing the 
profession of dentistry the chance to join 
in his spotlight. It gave me the opportunity 
to discuss the risks of grills, especially 
poorly fitting ones, for the youth of 
the world.  Anytime we can carry our 
message of good oral health onto the 
Internet as part of a pop-culture human-
interest story, that‘s a good day.
 What I would have preferred to talk 
about are the gold medal performances 
going on every day across the country in 
dental offices both large and small. Like 
the intricacies of fencing and the grace of 
gymnastics, we perform difficult tasks and 
make them seem easy.  So easy that our 
patients will never know just how hard it 
is.
 The Olympic motto is Citius, Altius, 
Fortius – Faster, Higher, Stronger. The best 
receive the gold medals.  But that doesn’t 
diminish the exemplary efforts of all the 
athletes, since even the least of them give 
their fullest effort. That is the way it is for 
us as well.  While no medals are given out, 
we do our best and achieve great things 
each day.  We train for years and labor in 
relative obscurity.
 Glory in the Olympic games is fleeting.  
Millions of people watching worldwide 

Olympic Dreams
 We have just completed the two weeks 
of the Thirtieth Olympiad.  Every two years 
we have the chance to see superior talent 
on public display.  We get to hum the 
fanfare and loudly chant  U . . S . . A !!   
 It’s easy to spot the best in the world.  
They have the gold medals around their 
necks and get to be interviewed on the 
Today Show. We can claim to understand 
the arcane method of calculating 
gymnastics scores and list all 10 events in 
the Decathlon.  I’ll even give extra points 
to people who can name the disciplines 
in the modern Pentathlon!    
 In the midst of all this patriotic fervor, 
I get called by the Washington Post for a 
comment on the biggest dental issue at 
the Olympic Games. . . . whether it’s OK 
for Ryan Lochte to wear his grill on the 
medal podium while receiving the gold 
medal.  
 I’m proud that he wants to make a 
patriotic statement by sporting red white 
and blue diamond and gold teeth in front 
of millions of people watching worldwide.  

became instant experts in unusual sports 
and the winners became household 
names.  We can recognize their faces now, 
but few indeed will develop the lasting 
recognition of true stars. It is easy to flash 
quickly across the stage. Developing a 
meaningful relationship requires more 
time and effort.  People need to see who 
you are, not just what you have done.   
Admiration involves the whole person, 
not just the accomplishments.
 As professionals, we don’t seek the 
glory of achievement that stands out for all 
to see.  The best work we do often goes 
unnoticed, even by the patients we treat.  
We should make sure to point out what we 
do so well, but the best dentistry functions 
quietly and painlessly.  Without fanfare or 
medals, we work hard each day, making 
the world a better place, one person at a 
time.
 Our patients may not always appreciate 
our talents, but we can.  And we should!  
So the next time you complete that 
perfect composite, roll back your chair, 
jump up and extend your arms high.  
Smile at the judges! Just remember to 
stick the landing! Faster, Higher,  Stronger!  
That’s another gold medal in the modern 
Dentathlon!
 
 Did you get the modern Pentathlon?  
It’s all very James Bond - shooting, 
fencing, horseback riding, swimming and 
running.
 Dr. Messina may be reached at 
docmessina@cox.net. 
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Between
the
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Ken Jones, DDS, JD
Guest Columnist

one of the problems. Along the way, 
we’ve touted coronal polishers, EFDA’s 
and independent hygiene practice as 
the saviors of the underserved. Now they 
want to reduce the training to do dentistry 
even more. Didn’t work then, scares 
me now! The problem is, many dentists 
have forgotten (or ignored) the primary 
function of the profession – taking care of 
dental disease. And that’s an even bigger 
mistake.
 Some people have, to a great extent, 
decided that we no longer need to 
cure disease nor improve patient oral 
health attitudes. The comments of many 
members of the dental public health 
communityi  imply that our function should 
now be pretty much limited to sealing in 
caries that hopefully won’t get worse and 
blow out with infection before the tooth 
is lost.  And they say that we can do that 
with sealants (that leak) and composites 
(that soon wear out) and stainless steel 
crowns just glued on over gross decay 
while they screw up the occlusion. 
 And, “Oh Yes,” we can undoubtedly 
do the same thing with permanent teeth 
and that will solve all the dental problems 
of our underserved. All that must be so, 
since someone’s “evidence based” study 
says it’s so, no matter the common sense 
observation of most of our profession. 
 Listen to the Pew Trust and The Kellogg 
Foundation push DHATs in the boonies 
as the greatest thing since Rice Krispies 
to cure the access to care problem. I’m 
sure they agree with the CBS report that 
chronicles the increase in pre-schoolers 
showing up with 10 plus cavities.ii  I agree 
with CBS, too. However, I don’t hear any of 
them talking about the number of access 

Access Redux
  “History repeats itself. That’s one of 
the things wrong with history.” Clarence 
Darrow (1857 - 1938) 
 Dentistry is in the throes of a mistake. 
This mistake is one that’s been made 
before, just in different incarnations.  My 
fear is that we’re going to let it happen 
again.
 The theory is once again out there 
that we can fix the state’s dental access 
problems by adding more people to do 
the job we all were trained to do – fix and 
help prevent dental disease. (Emphasis 
on “help,” because we can’t do it alone.) 
It’s happened before. Back in the ‘70s, 
we had a perceived “dentist shortage.” 
They approached it by shortening the 
training period from four years to three 
years and increased the number of dental 
students in each class. I don’t know (or 
care) whose idea that mistake was – 
whether legislators, educators, public 
health people or the welfare system. I do 
know that it wasn’t really a good idea, and 
thankfully it didn’t last. 
 Bu t  they  keep rep lac ing  tha t 
misconception with others, and that’s 

deficient families that drink only bottled 
water with no fluoride content, that feed 
kids candy and junk food just to shut 
them up, and that don’t buy toothpaste or 
brushes – or even use the ones we give 
them – but do buy beer, smokes and an 
iPhone. 
 I don’t hear them talking about how 
the DHAT’s will end up in practices that 
can afford them, not in the areas where 
they are needed, but where their reduced 
paychecks can gain the often absentee 
clinic owner a few more bucks in his or her 
pocket (especially when they’re used to 
treat the paying patients as well). Actually, 
if those needy patients would show up for 
their appointments and take responsible 
care of their oral condition, designated 
areas of dental deficiency like downtown 
Mansfield (my hometown) could (and 
probably would) take care of most of the 
access problems we’re saddled with.
 And I really don’t hear the Kellogg 
Foundation talk about their founder’s 
other, more famous (and for-profit) 
creation, The Kellogg Company, making 
and hyper-marketing Froot Loops, Honey 
Smacks, and Frosted Flakes during the 
kids’ Saturday morning cartoons while 
they then tell us what we need to do 
to take care of those same kids’ caries.  
Conflict of interest?  Weeeeelllll, I think 
maybe just a little.  Do they have dental 
supporters? Not as many as they’d like 
you to think, especially among those 
who actually practice dentistry and see 
real patients. Maybe dentistry [and the 
Kellogg Foundation] should tell The 
Kellogg Company to do their part right 
up front.  Wouldn’t that be a good start to 
good dental public health?  Remember, if 
you don’t cause it, we don’t have to cure 
it.
 But, in both the short and the long 
run, nothing will matter at all if we aren’t 
holding these kids’ parents’ feet to the 
fire to provide some good oral hygiene 
and a good example, because nothing 
will do diddly-squat unless there is some 
patient and parent commitment. Maybe 
educating the parents and kids would be 
a better use of a 19 year old high school 
graduate by working for the dental public 
health system rather than irreversibly 
cutting teeth as a DHAT.
 But just as importantly – and no mistake 
about it – what we really need is the dental 
profession to get off its collective duff 
and start being health professionals once 
again. We will not regain that stature until 
we return to disease treatment, and, even 
more importantly, disease prevention, for 
those who need it. We’re trained to do it 
all, not just some bits and pieces of the 
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dental practice. We need to do this for us 
and those we serve and not let someone 
else do it to us.
 Maybe it’s a good thing that the 
economy is down. I’ve had at least six 
dentists who have asked me about taking 
Medicaid patients. Hey, it can keep the 
chair occupied and it pays the overhead. 
And for many offices right now, that’s an 
issue. Just don’t make the mistake of 
suddenly quitting when the patient flow 
gets a bit better.
 Every office out there needs to focus 
on the health of the public. That’s why 
they call you “Doctors.” Every office out 
there needs to be doing its part to see 
those patients who actually need care, 
not just the ones who want to sparkle 
with white in front of the bathroom mirror 
while they pay for your Mercedes. That 
includes every doctor in private practices, 
multi-location retail clinics, government 
programs, faculty practices, student 
clinics and any other form of treatment 
or educational facility you can think of. 
 I don’t care if it’s the OPTIONS 
program, free care for a patient a day or 
a week, reduced fees, or Medicaid. It’s 
our responsibility. And remember, once 
you’ve finally got them in the office, it’s 
time to teach those patients and parents 
what it takes to be disease free. Teaching 
them is our responsibility, too, and it’s their 
responsibility to learn it and to do it.
 In I Ain’t Never Been Nothing but a 
Winner, while talking about success, 
Coach Paul “Bear” Bryant observed that, 
“When you make a mistake, there are only 
three things you should ever do about it: 
admit it, learn from it, and don’t repeat it.” 
Mistakes: We’ve all made them. Most of 
us have admitted them. Some of us have 
even learned from them.
 God help the public and the profession 
if we repeat them once again.
 Dr.  Jones may be reached at 
jonesddsjd@aol.com. 
 i  www.list.pitt.edu/mailman/listinfo/
   dental-public-health
   ii www.cbsnews.com/8301-
  504763_162-57391527-
  10391704/more-preschoolers-
  showing-up-to-dentists-with-10-
  cavities-or-more-says-report/
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services this year.
	 •	The	ODAF	reduced	student	loan	
debt for several students at CWRU and 
OSU dental schools through awarding 
nearly $40,000  in dental student 
scholarships this year. 
 The ODAF will not be conducting a 
raffle this year, however, ODAF trustees 
will be accepting donations for the 
2013 Grant & Scholarship awards at 
their booth in the Exhibit Hall at Annual 
Session. “We encourage dentists to 
continue their level of support that 
helps us give these significant awards,” 
Spratt stated. In addition, all dentists 
who visit the booth can register for 
a chance to win 1 of 15 $100 Ohio 
restaurant gift cards, paid for and 
donated by the ODAF trustees.

FOUNDATION, from page 1
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Awards of Excellence
Marvin Fisk Humanitarian Award: Dr. Thomas Scheer

 Dr. Thomas Scheer is extremely 
involved in giving back to his community, 
in particular to the veterans in his area. 
On Friday, Sept. 14, 2012, Dr. Scheer will 
receive the Marvin Fisk Humanitarian 
Award at this year’s Callahan Celebration 
of Excellence, held in conjunction with 
the 146th ODA Annual Session in 
Columbus, Ohio.
 “When Dr. Scheer retired from his 
general dentistry practice in 2004 
he became even more involved in 
giving back to his community,” wrote 
Vicki Nixon, Executive Director of 
the Cincinnati Dental Society, in her 
nomination letter. “It all began in high 
school and has continued throughout 
his life in one form or another.”
 Dr. Scheer said he was honored 
(and a little embarrassed) to receive the 
Humanitarian Award and be recognized 
by his peers.
 “There are a lot of people who do a 
lot of good things,” he said. 
 Af ter  s tudy ing b io logy as an 
undergrad, Dr. Scheer said he had to 
decide whether he wanted to pursue 
further education in dentistry, medicine 
or veterinary medicine, and ultimately 
he decided on dentistry because he 

likes being with people and working 
with his hands. He said education was 
always extremely important to his family, 
which was always very encouraging and 
supportive of him throughout school.
 Dr. Scheer graduated from the Ohio 
State University College of Dentistry in 
1969 and then went on to serve in the 
United States Air Force in Ankara, Turkey, 
for two years. When he returned to the 
United States, he decided to open a 
general dentistry practice in Cincinnati, 
Ohio.
 He said after considering moving to 
Boston, he decided to open a practice in 
Cincinnati because of the giving spirit of 
the community. He said there are many 
people in the area who are willing to help 
others, and he thought it would be a good 
place to raise a family.
 Dr. Scheer said his favorite part about 
being a dentist was being in a position 
to help people. He said it was an added 
bonus that it also provided a way of living 
for him.
 “There’s not much quite as satisfying 
as getting someone out of pain,” he said.
 Throughout Dr. Scheer’s life, giving 
back to the community and helping 
people has always been a priority. 
 “There are so many different ways to 
give,” he said. “My community giving was 
to the dental community for many years. 
After that stopped, there’s just multiple 
opportunities. You might have to go 
search for them, but the ones I’ve found 
I’ve just kind of stepped in the puddle and 
there it was.”
 His passion for helping others 
started when he was in high school and 
volunteered at a local children’s home. 
 While in practice, Dr. Scheer often 
helped patients in need restore their 
smiles. Dr. Scheer’s practice was involved 
in treating battered women and people 

Dr. Thomas Scheer, the 2012 recipient 
of the Marvin Fisk Humanitarian 
Award.

who were searching for jobs and needed 
dental work to restore their appearance. 
 Now that he is retired, Dr. Scheer has 
become involved with two volunteer 
projects serving local veterans. 
 The first project came about just before 
his retirement, when one of Dr. Scheer’s 
patients who worked at the Cincinnati VA 
Medical Center told him that many of the 
veterans there were not receiving dental 
care. 
 Many of these veterans were not 
eligible to receive care in the dental 
clinic, so their only option was to go to 
the emergency section of the veteran’s 
hospitals where they would receive 
antibiotics and pain medication for acute 
dental infections. The veterans would 
return a few months later with the same 
problem. 
 Dr. Scheer, the Cincinnati Dental 
Society and a couple of local dentists set 
out to find a solution. After trying a few 
different options that ran into regulatory 
challenges that kept them from treating 
the veterans, they came up with the 
“Leave No Vet Behind” project. The Ohio 
State University College of Dentistry 
loaned them its clinic on wheels. They 
parked it in the parking lot of the VA 
Medical Center, and a nurse practitioner 
at the hospital helped recruit patients that 
needed dental work. 
 “The connection he had with the 
veterans was remarkable, he talked the 
talk and walked the walk,” Nixon wrote. 
“If it was not for his persistence to help 
our veterans, more than 300 would have 
continued down the path of repeat visits 
to the ER with acute dental pain.”
 The first day of care happened about 
three years ago. Dr. Scheer said at one 
point they were about two hours behind, 
but the veterans were so grateful to be 
receiving care that none of them minded. 
 “The people that you give back to 
and help are so grateful, and it’s just a 
wonderful feeling,” he said. 
 While Dr. Scheer was working on 
getting these veterans dental care, he also 
learned about Project Healing Waters, a 
fly fishing program aimed at the physical 
and emotional rehabilitation of veterans. 
No program was in place locally, and 
Dr. Scheer had completed his Casting 
Instructor Certification after he retired, so 
he decided to start a local program about 

five years ago.
 Dr. Scheer said the concentration it 
takes to tie flies can help the veterans 
get out of their heads, which is especially 
helpful for those with Post Traumatic 
Stress Disorder. He said fly fishing 
also creates camaraderie among the 
veterans.
 Dr. Scheer said it’s wonderful to see 
how much fun the veterans have fly 
fishing. One veteran who participates 
in the fly fishing program uses a wheel 
chair, but can stand up and can use 
the wooden dock as support. He also 
has difficulty speaking, but at one of 
the fly fishing events he called to the 
recreational therapist and said “This is 
my therapy!” The volunteers all were 
touched by how the experience helped 
him.
 The group fishes at a local pond for 
nine months out of the year, and more 
than 40 fly fishers volunteer.
 Dr. Scheer said he became interested 
in helping veterans after he saw many 
of his family members return home alive 
after serving in World War II. He said he 
also felt lucky to return home safely after 
serving in Turkey, and since then he has 
always felt a debt to people who have 
served in the military.
 “I’m one of the luckiest guys alive, 
and I think it would be rude not to share 
my good fortune,” Dr. Scheer said. 
“Dentistry gives you a chance to help 
people. It also provides you with enough 
money so you can take some time away 
from your own needs and give back.”
 He added that he would encourage 
everyone to volunteer, whether locally 
or abroad. 
 Dr. Scheer is inspired by his dad, 
who he said was a very kind person and 
always interacted with people in a nice 
way. 
 Dr. Scheer has been involved in 
organized dentistry throughout his 
career. With the Cincinnati Dental 
Society, he served as President, Vice 
President and Secretary, and he also 
served on several different councils and 
committees. 
 He said it’s important to participate 
in organized dentistry to present a 
unified front against interference with 
the dentist-patient relationship from the 
government and insurance companies.
 “If we don’t organize our own house, 
the government would be delighted to 
do it for us,” Dr. Scheer said. “And I hate 
to be a pessimist, but my experience 
with government-controlled dentistry 
hasn’t been very good.”
 Outside of dentistry, Dr. Scheer’s 
main hobby is fly fishing. He also loves 
spending time with his grandchildren. 
He and his wife, Virginia, still live in 
Cincinnati. They have two children and 
six grandchildren. 
 Congratulations to Dr. Thomas Scheer!
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AFTCO is the oldest and largest dental practice transition consulting firm 

in the United States.  AFTCO assists dentists with associateships, 

purchasing and selling of practices, and retirement plans.  We are 

there to serve you through all stages of your career.

Thomas E. Bell, D.M.D.

has joined the practice of

Michael A. Kelly, D.D.S.

Wheelersburg, Ohio

AFTCO is pleased to have represented
both parties in this transaction.

Call 1-800-232-3826 for a 
free practice appraisal, 
a $2,500 value!

Nitrous Oxide Sedation
Courses for Dentists, Hygienists & Assistants

Call (440) 286-7138 for dates & details

Training for both Administration & Monitoring 

Sponsored by Ohio Dental Hygienist’s Association 

n Programs exceed OSDB mandates n Courses in Chardon or your office 

Moving?
New phone number?
New email address?

Contact the Ohio Dental Association 
Membership Department if you are 
planning to move your home or 
practice or if you have changed your 
phone number, changed your name 
or changed your email address.

Via email: membership@oda.org
By mail: Ohio Dental Association
  1370 Dublin Road
  Columbus, OH 43215-1098

Let the ODA know!



12 | ODA Today | September 2012 Awards of Excellence

 Dr. Ronald Lemmo is extremely 
dedicated to and involved with 
organized dentistry on the local, state 
and national level. On Friday, Sept. 
14, 2012, Dr. Lemmo will receive the 
Ohio Dental Association Distinguished 
Dentist Award at this year’s Callahan 
Celebration of Excellence, held in 
conjunction with the 146th ODA 
Annual Session in Columbus.
 “Most importantly of all of Dr. 
Lemmo’s attributes are his consistent 
dedication to mentorship of rising 
dental leaders and his unselfish 
commitment as an advisor to existing 
leadership,” wrote Greater Cleveland 
Dental Society President Dr. Evan 
Tetelman in his nomination letter. “He 
is the definition of a distinguished 
dentist. He is concerned about our 
organized dentistry, its future and the 
well being of those involved.”
 Dr. Lemmo said he is honored and 
humbled to receive the award.
 “When I look back at the history of 
the recipients of this highest honor 
for a member of the ODA, I am 
humbled to be considered among 

those individuals; many of them I have 
looked up to as mentors, and in recent 
years many of them I consider my close 
friends,” Dr. Lemmo said.
 Dr. Lemmo has been involved in 
leadership since a young age, and 
became involved with organized 
dentistry in dental school.
 “Looking back over the years, I have 
always been involved in leadership 
positions from grade school on, and 
while in dental school I was able to refine 
these skills as I took leadership roles 
within student council at Case Western 
Reserve University as well as leadership 
positions in ASDA (American Student 
Dental Association),” Dr. Lemmo said. 
“It was mentors such as Ron Occhionero 
and others at the dental school that 
made me aware of the importance 
of organized dentistry and its role in 
protecting and advancing the profession 
for the good of our patients.”
 Dr. Lemmo received his DDS from the 
CWRU School of Dentistry in 1984. Since 
then, he has held several academic 
appointments at the CWRU School of 
Dental Medicine, including Director of 
Continuing Education. Currently he is 
a Senior Clinical Instructor in General 
Practice Dentistry. 
 Dr. Lemmo said his favorite part about 
being a dentist is building relationships 
with his patients, and this has also driven 
him to be more involved in organized 
dentistry. 
 “For generations of families to entrust 
their and their family’s care to me is 
a driving force of my involvement in 
organized dentistry,” Dr. Lemmo said. 
“Not only do I find my involvement in 
organized dentistry helps me be a better 
dentist, it also allows the profession to 

be a voice for the patients that entrust 
their care with me.”
 Dr. Lemmo said another great aspect 
of being involved in organized dentistry 
is the lasting friendships he has gained. 
He added that he has gotten much more 
out of his involvement with organized 
dentistry than he has put into it.
 “The reward of involvement was 
developing great friendships that I 
cherish today,” he said. “Friendships that 
are deeply rooted in a common goal of 
advancing the profession for the good of 
the public we serve, and that developed 
into lifelong personal friendships. In my 
President’s address to the ODA House 
of Delegates, I mentioned that I got 
back more than I ever had given in the 
friendships that were developed and 
continue to be developed as a result of 
involvement, and that couldn’t be any 
truer 10 years later.”
 He said the leaders and dentists 
involved with organized dentistry, as 
well as the staff members at these 
organizations, have inspired him and 
helped him develop his leadership skills 
throughout his career.
 Dr. Lemmo has been extremely 
involved with the Greater Cleveland 
Dental Society, the ODA and the 
American Dental Association. With the 
ADA, he has served as an Alternate 
Delegate and a Delegate, he has served 
on several committees, and in 2010 he 
served as the 7th District Caucus Chair. 
He has served on an ADA Reference 
Committee on Budget Finance three 
times, chairing that committee in 
2007. He has also served on several 
committees with the ODA, including 
serving as President, Vice President, 
the Chairman of the Board of Directors 

with the ODA Service Corporation and 
chair of several other councils and 
committees. He also has served as Vice 
President and President of the GCDS and 
has served as chair of several different 
committees. 
 Currently Dr. Lemmo is running for 
the position of Treasurer with the ADA.
 He sa id  one o f  h is  greates t 
accomplishments with organized 
dentistry was helping to create the 
concept that revitalized the Leadership 
Institute, which gives dentists the skills 
and knowledge necessary to succeed as 
a leader in dentistry and the community. 
He said he also has enjoyed serving as 
a representative of the 7th District to 
various ADA committees because of the 
trust his colleagues have placed in him. 
 Dr. Lemmo said other dentists should 
get involved with organized dentistry in 
whatever way they can. 
 “Be passionate and prepared for the 
leadership positions you commit to, and 
enjoy the friendships you will develop 
and stay focused on doing the right 
thing,” he said. “I believe if you follow 
these principles and are passionate, 
your volunteer experience in organized 
dentistry will be rewarding and you will 
get back more than you give.”
 Outside of dentistry Dr. Lemmo enjoys 
spending time with his family. His wife, 
Dr. Marsha Pyle, is dean of the University 
of Missouri-Kansas City School of 
Dentistry. They have one daughter, Katie, 
who is a kindergarten teacher in North 
Carolina. Dr. Lemmo also has a large 
extended family, including five siblings 
and several cousins.
 Congratulations to Dr. Ronald Lemmo!

Distinguished Dentist: Dr. Ronald Lemmo

Dr. Ronald Lemmo, the 2012 
recipient of the Distinguished 
Dentist Award. 

DENTAL PRACTICE TRANSITIONS

THE PARAGON DIFFERENCE

After handling thousands of transactions over the past two decades, 
PARAGON consultants know that no two clients and no two transactions 
are the same.  

A practice transition is a very personal event that requires very special 
attention. Nothing is taken for granted. We customize every single 
transaction to satisfy the needs and goals of our clients.  We handle each 
transaction as if we are the client. This is just one of the many reasons why 
PARAGON is so unique.  

Judge for yourself! Call us for a complimentary consultation. No 
obligation…just a very worthwhile education!

Your local PARAGON consultant is Jennifer Bruner
Contact her at 866.898.1867 or info@paragon.us.com

Approved PACE Program Provider
FAGD/MAGD Credit
Approval does not imply acceptance by a state or 
provincial board of dentistry or AGD endorsement
4/1/2012 to 3/31/2016
Provider ID# 302387
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Awards of Excellence

 Dr. Dominick DePaola is dedicated 
to advancing dental education and 
researching nutrition as it relates to oral 
health and disease. On Friday, Sept. 
14, 2012, Dr. DePaola will receive the 
Callahan Memorial Award from the 
Ohio Dental Association at this year’s 
Callahan Celebration of Excellence, 
held in conjunction with the 146th ODA 
Annual Session in Columbus, Ohio.
 “The Callahan Commission feels Dr. 
DePaola deserves this award not only 
because he is a renowned educator 
and supporter of advanced dental 
education, but also because of his 
research on nutrition as it relates to oral 
health and disease,” said Dr. Joe Mellion, 
chairman of the Callahan Memorial 
Award Commission.
 The Callahan Memorial Award 
Commission was established in 1920 
by the Ohio Dental Association to honor 
the work of John Ross Callahan, one of 
Ohio’s noted dental researchers and a 
leader in organized dentistry. Since its 
establishment, the award has continued 
to grow in prominence in the dental 
profession. 
 Dr. DePaola said he is very honored 
and flattered to receive the Callahan 
Award. 
 “When I learned about it, I had an 
occasion to look up previous recipients, 
and it’s really an honor to be on a list with 
those folks,” he said.
 Dr. DePaola grew up in an Italian 
neighborhood in Brooklyn, New York, 
and he said his mother always pushed 
him to become a doctor. After receiving 
a Bachelor of Science degree from St. 
Francis College in 1964, Dr. DePaola 
attended medical school for a year in 
Italy. But Dr. DePaola said he wasn’t 
sure if he wanted to be a doctor, and he 
couldn’t stay in Italy for long because his 
father became ill and his family didn’t 
have the resources for him to continue 
attending school there.
 Ultimately he came back to the United 
States and decided to attend dental 
school at New York University. 
 “It turned out to be better than I ever 
anticipated,” he said. 
 After receiving his DDS in 1969, Dr. 
DePaola completed a general dentistry 
internship at Beth Abraham Hospital, 
a chronic disease hospital in New 
York City. His mentors at the hospital, 
including Oliver Sacks who is an author 
and neurologist, encouraged him to get 
an advanced degree.
 Dr. DePaola decided to attend the 
Massachusetts Institute of Technology 
and earned a PhD in nutri t ional 
biochemistry and metabolism. He said 
he first became interested in this field as 
a scientific activity, but quickly realized 
how important nutrition is to dentistry.  
 Dr. DePaola has held faculty positions 
at various dental schools across the 
country, including Tufts University School 
of Dental Medicine, the Medical College 
of Virginia/Virginia Commonwealth 
University, and Fairleigh Dickinson 

University School of Dentistry. 
 In 1983, Dr. DePaola was appointed 
Dean of the Dental School at the 
University of Texas Health Science 
Center at San Antonio, a position he 
held until 1988.  During his tenure in 
San Antonio, DePaola also served as 
the Acting Dean of the Graduate School 
of Biomedical Sciences. In 1988, he 
was appointed Dean of the New Jersey 
Dental School at the University of 
Medicine and Dentistry of New Jersey. 
In 1990, Dr. DePaola became President 
and Dean of the Baylor College of 
Dentistry in Dallas, Texas. When the 
College merged with The Texas A&M 
University System in 1996, DePaola 
was appointed President of The Texas 
A&M University System Baylor College 
of Dentistry. Dr. DePaola recently retired 
from the position of President and CEO 
of The Forsyth Institute in Boston, where 
he served for 10 years.  
 Dr. DePaola said his retirement 
lasted exactly five weeks before he 
started working one day a week at 
Nova Southeastern University in Fort 
Lauderdale. Now he is a professor and 
Academic Dean at Nova Southeastern 
University College of Dental Medicine. 
Dr. DePaola also is a professor of Oral 
Health Policy and Epidemiology at the 
Harvard School of Dental Medicine in 
Boson.
 But he still finds time to do what he 
enjoys, which is consulting. One group 
he is particularly involved with is the 
Santa Fe Group, which is a non-profit 
organization made up of scholars and 
leaders aiming to improve oral health 
care. 
 Dr. DePaola said nutrition has always 
been a focal point of his career. He said 
he has taught nutrition or introduced 
nutrition programs at virtually every 
place he has been.
 Dr. DePaola said it has been a very 
interesting process and journey to get 
to where he is today.
 “For me it’s been personally rewarding 
and fulfilling,” he said.
 Dr. DePaola said his favorite part 
about being a dentist is being able to 
prevent oral diseases and touching the 
lives of so many people. He said he also 
loves being able to pass on knowledge 
to students so they can learn and grow 
in a nurturing environment and go on to 
take care of the health of the population. 

 Dr. DePaola said his students also 
provide him with inspiration in his work.
 “When you can get somebody really 
interested in doing something and 
helping somebody else, and they get 
excited, that gets me excited,” he said.
 He said he has also been inspired by 
many of the great people he has been 
blessed to work with throughout his 
career.
 Dr. DePaola said the best advice he 
has for other dentists is to think broadly 
and holistically. 
 “I think they have to be true to what 
the profession was originally designed to 
do – to help people prevent the ravages 
of oral diseases and to understand the 
intricate relationship between infections 
in the oral cavity and systemic health 
and well being,” he said. He added that 
dentists should do as much as they 
can to increase access to care, prevent 
disease, and treat patients in the most 
ethical and responsible way. He also said 
it’s extremely important to educate the 
next generation of dentists.
 As a lifetime member of the American 
Dental Association, Dr. DePaola said 
participating in organized dentistry is 
important because it gives students and 
practitioners alike a common voice when 
it comes to the dental profession. 
 Dr. DePaola is widely recognized as 
an expert on nutrition and how it relates 
to oral disease, health promotion and 
disease prevention. His research has 
been funded by federal government, 
foundation and private sector sources. 
He has published more than 80 scholarly 
articles and chapters in textbooks and 
he has edited two texts. He also has 
presented more than 1,000 invited 
national and international lectures, 
seminars and courses. 
 Dr. DePaola has received several 
awards throughout his career, including 
the American Dental  Educat ion 
Association’s Distinguished Service 
Award and the Gies Award for 
Outstanding Achievement in Global Oral 
Health and Education. Dr. DePaola also 
was awarded an honorary membership 
to the American Dietetic Association, the 
only dentist to ever receive this honor.
 Dr. DePaola also has been elected 
or appointed to serve on many different 
professional boards and committees 
throughout his career, including the 
Board of Research! America, the 

American Dental Association’s Council 
on Dental Education and the National 
Advisory Dental Research Council of the 
National Institutes of Health, to name a 
few.
 Dr. DePaola’s future plans include 
continuing to help the Nova Southeastern 
University to develop a strategic plan 
and continuing to do various consulting 
work with colleges and universities.
 Outside of dentistry Dr. DePaola 
enjoys playing golf, cross country skiing 
and reading. His wife, Ro, is an RN 
who has spent much of her career as 
a public health nurse. Their daughter, 
Alexis, graduated with a law degree from 
Boston University and now lives with her 
husband in New York City.
  Congratulations to Dr. Dominick 
DePaola!

Callahan Memorial Award: Dr. Dominick DePaola

Dr. Dominick DePaola, the 2012 
recipient of the Callahan Memorial 
Award. 

Offering Custom Practice Transition Services &
Dental Practice Management Consultation

We are the ONLY Ohio practice broker to achieve the 
Accredited Valuation Analyst Certification.

We’ve sold hundreds of practices and managed over
$110,000,000 in client projects. We know the market.

*This no-obligation offer is good for Ohio private practice owners 49-plus years 
of age. Offer applies only to a valuation of an entire practice entity. 

Offer expires 11/30/2012.

Free Practice Valuation!*
Your Dental Practice is a valuable asset.

Find out just how valuable by calling PMAgroup today.

For your free practice valuation, contact Steve Jordan at 
Professional Management Associates at:

1.888.302.3975
www.PMAgroup.net • ADStransitions.com

Attend CE course with 
Callahan Winner

Callahan Memorial Award winner Dr. 
Dominick DePaola will be presenting a 
course at the Ohio Dental Association 
Annual Session on Friday, Sept. 14, from 
2 to 4 p.m.

In the course, “A Conversation with 
the 2012 Callahan Memorial Award 
Winner: Nutrition and Oral Health,” 
Dr. DePaola will discuss contemporary 
concepts in nutrition that relate diet 
and nutrition to health promotion and 
disease prevention. He will explore the 
relationships between nutrition and 
dental caries, periodontal inflammation 
and developmental disorders. Dr. 
DePaola will aim to provide attendees 
with a better understanding of the 
application of nutrition and clinical 
practice. 

The course will provide attendees with 
2 hours of CE and costs $25 for all 
registrants. The Course Code is F67. 

For more information about Annual 
Session or to register, visit www.oda.
org.
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An advanced private dental practice on 
the east side of Cleveland is looking for 
an associate dentist to join our highly 
motivated and energetic team. A few 
years of experience are preferred. Please 
inquire by email to dentalhelp@gmail.
com.

A small private office with large group 
benefits . We have thirteen fee for 
service practices. Emphasis on complete 
treatment. In-house ortho, surgery, 
endo, implants. Our doctors range in 
ages from 26 to 72. Full and part time 
positions are available in Columbus and 
NE Ohio. Call me for more information. 
Dr. Sam Jaffe (888) 764-5320 or sam@
americandentalcenters.com.

An associate dentist needed for an 
exceptional opportunity who is quality-
oriented and personable for a newly 
expanded office. Immediate opening in 
our well-established, busy and growing 
family practice. Dependable staff. 
Excellent salary, incentives and benefits. 
Please call (216) 661-2422 or fax (216) 
661-2837.

An excellent opportunity, Cincinnati. We 
are currently seeking general dentists, 
periodontists, oral surgeons and pediatric 
dentists to become an integral part of 
our growing group practice. Income 
typically consists of a salary with bonuses 
based upon net production plus benefits 
including major medical and malpractice. 
This is not an independent contractor 
arrangement. No Saturdays or Sundays. 
Your quality of care and attention to 
patient satisfaction will determine your 
ultimate compensation. We are a group 
of highly spirited individuals with a sense 
of humor. I look forward to meeting you. 
Dr. Michael Fuchs (513) 697-2653; cell 
(513) 505-9987.

Associate dentist opportunity available 
in well-established, 33 year old general 
practice in Toledo. Potential for partnership 
or ownership. Please call (419) 283-8837.

Associate leading to partnership / option 
buy in. Opportunity: General dentist 
interested only in an associate who 
wants to become a partner with a buy-
in. Description: Single doctor practice 
grosses above $1.4 million. Very busy, 
modern practice in Englewood, Ohio (right 
off I-70 in Dayton) needs an associate who 
wants to become partner. This is a unique 
opportunity to work as an associate, then 
to have full 50% ownership privileges 
and profits after a very short, well-
defined period. Office is on the cutting 
edge of dental technology, including 
I-Cat cone beam cat-scan, digital x-ray, 
and televisions and computers in every 
operatory. Additionally, the office is 
entirely paperless. Our practice is located 
within an outpatient hospital facility with 
cafeteria and a gym. Wonderful community 
with excellent rated schools. A stellar 
opportunity. Doctor trained at the Kois 

Associate Wanted
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Center, Misch Implant Institute, Midwest 
Center for Implant Dentistry, Six Month 
Smiles, and Invisalign. Most of all, he wants 
to mentor and pass his knowledge along. 
Requirements: We provide exceptional 
care for our patients with an emphasis on 
preventative services.  Doctor follows the 
Kois method, emphasizing the medical 
model. Practitioner must be willing to both 
learn from staff and help educate the staff. 
We are looking for an energetic, outgoing, 
and dynamic communicator that is willing 
to work hard. Ideal for the candidate who 
is happy when very busy and loves to do a 
full range of services. Contact (937) 546-
8594 or kristin@pfdent.com.

Associate needed. Location: Canton area. 
Please respond to: doctorsnet2002@
yahoo.com.

Associate opportunities in Northwest 
Ohio.  Excellent opportunities for general 
dentists with an expanding multi-location 
dental practice. Competitive compensation 
package including the following benefits: 
401(K) + company match; paid lab 
fees; paid malpractice insurance; paid 
license renewals, membership dues and 
continuing education; health insurance; 
disability, life, vision and dependent 
care account. We invest in state of the 
art clinical and information technology. 
New graduates and experienced dentists 
welcome! Please call Ryan McAlees 
at (419) 724-1654 or email at ryan.
mcalees@cornerdental.com.

Associate opportunity, Cincinnati , 
Columbus & Dayton. One to four days 
per week available. Contact Thomas 
Niederhelman, (614) 235-3411 or (740) 
404-5677; e-mail Nieder1@sprynet.com.

Associate opportunity available in 
Springfield, Ohio.  We are seeking a team 
oriented individual dedicated to delivering 
the highest level of patient care. We are a 
well established, busy and growing family 
practice.  Contact Robin @ (937) 390-
2440 or robin@bizwoh.rr.com.

Associate position available in Kettering, 
Ohio 2 days per week. Opportunity to 
increase to 3-4 days per week in October, 
2011. Please call Mr. Sullivan @ (937) 
430-4317.

Associate position with potential buyout 
opportunity of growing practice in 
Northwest Ohio. If you have a passion 
for providing comprehensive dentistry 
with a professional well-trained team, 
this opportunity maybe for you. Young 
graduates, or graduates of a GPR will be 
considered. Contact egentlecaringd@
hotmail.com with resume.

Associate wanted. Full time position in the 
Cincinnati/Clifton area. Quality oriented, 
expanding practice, no Medicaid. 
Currently open three days a week, 
looking to expand to four days a week. 
Pay based on production, we pay lab bills. 
Partnership potential in the future. Contact 
Marc Lewis at (614) 581-7260 or email at 
Niederhelman@gmail.com.

Associate wanted, Canton South area; 
option to purchase. Call Dr. Arora at (330) 
484-4843.

Brand new upstart office in Beechwold/
Clintonville area looking for an aggressive, 
like-minded dentist with partnership 
potential. Flexible hours. Great staff with 
excellent work environment. Please 
contact Marc Lewis via marcjlewis@
hotmail.com.

Dental Dreams desires motivated, quality 
oriented associate dentists for its offices 
in Illinois (Chicago & suburbs), Louisiana, 
Michigan, Maryland, Massachusetts, 
New Mexico, Pennsylvania , South 
Carolina, Texas and Virginia.  We provide 
quality general FAMILY dentistry in 
a technologically advanced setting. 
Our valued dentists earn on average 
$230,000/yr plus benefits. New graduates 
encouraged! Call (312) 274-4524 or email 
dtharp@kosservices.com.  

DentalCare Partners is an established 
practice management development 
company operating in nine states (Illinois, 
Indiana, Michigan, Ohio, Pennsylvania, 
Wisconsin, Kentucky, Tennessee and 
North Carolina). We are currently seeking 
highly motivated general dentists as well 
as specialty dentists and orthodontists 
for full and part-time positions. The 
ideal candidate must be concerned with 
quality patient care, a team player and a 
strong desire to learn, grow personally 
and professionally. Benefits will include a 
guaranteed salary with attractive earning 
potential, partnership opportunity, 401(k), 
health insurance, term life and vision 
insurance, short and long-term disability, 
malpractice insurance, paid vacations 
and continuing education. Interested 
candidates please contact Deborah 
Hammert at (800) 487-4867, ext. 2047, 
e-mail her at dhammert@dcpartners.com 
or fax resume to (440) 684-6942.

DENTIST:  Associate with multiple days 
and hours to produce and be paid top 
dollar. Minimum $150,000 per year.  
Benefits included based upon earnings. 
Sky is the limit here with multiple new 
patients available and a fantastic support 
staff. Greater Aurora area. Private practice, 
not a chain. Call (216) 870-1657 for a 
confidential interview. This is a wonderful 
opportunity for a dentist who really wants 
to have a long term career with high 
income.

Dentist associate, General Practice, Xenia. 
P/T with opportunity for full time and 
eventual practice purchase. Established, 
low stress practice. Salary based on 
production. Contact: northxen@gmail.
com.

Dentist associate opportunity, full or 
part time. Generous compensation for 
the right candidate. Future partnership/
ownership possible. Residential suite 
adjacent to office is available. Practice 
located east of Cincinnati. Call Mr. Sullivan 
at (937) 430-4317.

Dentist, Cincinnati, OH (Deerfield Twp). 
Incredible opportunity available in one of 
the best practices in the area. The most 
advanced technology at your disposal. 
Implant and endodontic experience 
required. Contact JB at (513) 266-5644.

Dentist, Columbus, OH. We have a 
remarkable opportunity for the right 
person! Fixari Family Dental continues to 
grow, and we are searching for candidates 
for our state-of-the-art facility. We pride 
ourselves on providing an exceptional 
patient experience, and would enjoy the 
opportunity to consider you for our team. 
Email or call: Deb@FixariDental.com, 
(614) 866-7445. 

Dentist Jobs: Aspen Dental offers 
tremendous earning potential and a 
practice support model that empowers 
dentists. We eliminate  obstacles for 
dentists to own their own practice. Call: 
866-451-8816. www.AspenDentalJobs.
com. EOE.

Experienced dentist needed for associate 
position in Western Cleveland suburb, 
3 days per week. Progressive, friendly, 
modern family practice with great team 
and up-to-date facility. Guaranteed 
minimum pay, benefits including 401k. 
Potential to increase hours if desired. 
Please email resume to: AssociatePos@
aol.com.

Geriatric dentistry. Full-time/part-time 
general dentists needed for nursing home 
and homebound patients, throughout the 
state of Ohio. All transportation, equipment, 
supplies, auxiliary and administrative 
staff provided. Daily minimum rate 
$500+production+benefits. Join our 
team providing care for over 20 years. 
Please fax resume to (440) 888-8763.

ImmediaDent is seeking team-oriented 
individuals dedicated to delivering the 
highest level of patient care. We offer 
a flexible schedule with 3 day work 
weeks, great benefits, and competitive 
compensation. Opportunities throughout 
Ohio! If interested, please e-mail your 
resume to hr@immediadent.com.

Looking for an associate dentist in 
the Akron area. Modern office and 
a great staff make this a great place 
to work! Please email  resume to 
doylestowndentalassociates@gmail.
com. You may also call (440) 668-7668 
for more details. 

Pediatric dentist. Associate position 
available in Columbus/Hilliard, Ohio, 2 
days per week. Opportunity to increase 
to 3-4 days per week. Please call Lisa @ 
(614) 876-5500.

Practice for sale with 5 year buy out or 
associate/partnership, office sharing 
available East side of Cleveland. Excellent 
opportunity for a dentist who is relocating 
or who wants to grow a practice with 
minimum attrition. Interested parties call 
Dr Nancy Arndt (440) 449- 0069.

Well established growing practice seeking 
exceptional dentist to join our team. 
This is the opportunity you have been 
looking for! We are one of the top offices 
in Cincinnati. Our facility is fully digital, 
state of the art, and our staff is top notch. 
We enjoy getting to know our patients. 
Education and patient care is the focus 
of our staff. Don’t miss this opportunity 
to be a part of something exciting and 
rewarding. We thrive to give our patients 
the best dental treatment and care they 
deserve. The success of our team has lead 
to exceptional growth in our practice and 
we are excited about the opportunity to 
bring on another dentist to join our team. 
Call today to schedule an appointment 
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Appraisals are free when listing your 
practice with Practice Impact.

• Free Consultation • Free Listing
• 100% Financing Available  • Practice Appraisal
• Associate Buy-In • Smooth Practice Transition

5071 Forest Drive, Suite A, New Albany, Ohio 43054

Or visit us online at:

1-800-735-5336

www.practiceimpact.com

“Making Practice Transitions Painless”
Practice Impact

Serving Ohio and Pennsylvania

Thinking About 
Retirement?

100% Financing Available Through

Dr. Stefanie Camm and Dr. Tonya Philips recently 
purchased the Galion, Ohio practice of Dr. Jeffrey 

Glynn.  Practice Impact would like to congratulate 
all three doctors!

Frank R. Recker has practiced general dentistry for 13 
years and served as a member of the Ohio State Dental 
Board before entering the legal profession. Areas of 
practice include:

• Administrative Law before State Dental Boards
• Dental Malpractice Defense
• Practice-related Business Transactions

Dr. Recker also represents multiple national dental 
organizations and individual dentists in various matters, 
including First amendment litigation (i.e. advertising), 
judicial appeals of state board proceedings, civil rights 
actions against state agencies, and disputes with PPOs 
and DMSOs.

A sampling of various cases can be obtained online. 
Questions regarding representation can also be 
addressed to Dr. Recker via e-mail at recker@ddslaw.com.

Law & Finance Bldg.
85 E Gay Street, Suite #910
Columbus, OH 43215

Frank R. Recker & Associates Co., LPA

1850 San Marco Road
Marco Island, FL 34145

800.224.3529 (p)
888.469.0151 (f)
recker@ddslaw.com (e)

 
 

to visit our office. Please contact us at 
(513) 753-0044 email at eastgatedental@
gmail.com. Also, feel free to check out our 
website at Eastgatedentalexcellence.com.  

Four A-dec cabinets for sale; new, never 
used. Preference Collection 5531-58 
accessory consoles; Artic Melange solid 
surface tops, Oyster Grey cabinets; 
stainless sink and fixtures. Retail $4000+/ 
each, asking $1800 each. Will send 
images upon request. Currently stored in 
Cincinnati. E-mail for more information: 
drmike@teamrolfes.com.

4 Dr stool @ $200 ea. (1 Mauve & 3 
Beige). 2 Adec patient chairs (mauve) 
$800 ea. 1 Adec Patient Chair with 
over patient delivery (blue) $1000. 1 
Adec dental light $500. 1 Pelton Crane 
Chairman chair (beige) $1000. 3 Adec 
carts $400 ea. 3 utility carts $100 ea. 1 
amalgamator $100. Call (937) 390-2440 
or e-mail robin@bizwoh.rr.com.

Two Pelton Crane 2007 Spirit II sink units 
and a side unit, $200 each. Email for 
photos, kthokey@thokeydds.com.

Dental practice for sale - Dr. retiring. 
Location: west side of Cincinnati. Please 
respond to doctorsnet2002@yahoo.com.

NPTN. Practices currently for sale in 
Columbus, Cincinnati, West Union, Piqua, 
and Willoughby Hills. Low commissions to 
sellers - no fees to buyers. Free appraisal/
legal drafts with practice listing. Buyer 
representation available. Call Jason 
Gamble (614) 648-8118 or visit www.
nptnetwork.com.

Practices for Sale – Ohio. Please call 
Steve Jordan, (888) 302-3975 or visit 
pmagroup.net.

Seeking motivated, ambitious dentist to 
purchase practice, office and building 
in Mt. Gilead. Great potential for growth, 
as only 3 dentists in county. Reply to 
retiringdds@hotmail.com.

Sylvania, OH. Great opportunity to acquire 
well-established general practice with 
loyal patient base. Like new interior with 
3 comfortable ops. Price includes practice 
plus real estate for only $268,000. Perfect 
for dentist desiring to own a practice or a 
satellite location. Doctor retiring. Contact 
nwohpracticesale@hotmail.com.

Are you looking for a team player with 
a great attitude? Are you looking for an 
associate that meets your expectations? 
Do you have a part-time opening for a 
top-notch associate? If so, I am looking 
for you. I have 15 years of diverse 
experience, including community service 
and the US Air Force. Let’s talk about the 
possibilities; please give me a call at (216) 
338-6700.

Professional office building in fast-growing 
Grove City, OH. Presently a DDS office. 
Building is over 2500sf, not including a full 
basement. Building is functional, tasteful 
and boasts one if the best locations in the 

city. Reduced price, only 219,900! Let’s 
talk. Greg Skinner, ERA Real Solutions 
Realty. (614) 537-1994.

Dental Lab for sale, crown/bridge. Best 
offer. Please respond to bmarcus@
wowway.com.

payment amount at the time the service 
is provided, predeterminations granted 
in one calendar year can be problematic 
if the work is not begun and, in some 
cases, completed until the following 
year.
 To minimize some of the limitations 
associated with predeterminations, 
insurance industry representatives have 
recommended that dentists encourage 
their patients to contact their payer 
directly to verify benefits for particular 
procedures. Dentists should also 
consider submitting predeterminations 
on complex and/or costly procedures 
as close to the date of proposed service 
as possible. 
 To reduce delays in obtaining 
predeterminations, dentists should 
ensure all pertinent clinical information 
is submitted and the claim form/
predetermination request is fully 
completed (e.g., many times placement/
replacement date of prosthetics is left 
off the form.) Necessary remarks should 
be confined to the form. If submitted 
electronically, dentists should recognize 

that information in the remarks section 
may be truncated before being received 
by the insurer.
 There are times when no matter 
how much due diligence the dentist 
does in obtaining a pretreatment 
estimate, he or she may still receive 
an apparently unjustified claim denial. 
In these situations the dentist should 
consider appealing the denial using the 
carrier’s internal appeals process. If this 
proves unsuccessful then the patient/
policyholder should be encouraged 
to take the denial up with his or her 
employer. Should the employer be 
unable to resolve the dispute, the dentist 
should consider sending the relevant 
information (less any patient identifiers) 
to the ODA’s Dental Insurance Working 
Group to determine the ODA’s role 
in addressing the problem. Patient 
complaints to the Ohio Department 
of Insurance or the U.S. Department 
of Labor or ultimately the legal system 
can represent the final steps to take in 
addressing an unwarranted denial.

INSURANCE, from page 7

Classified Advertising
Classified ads appear in each issue 
of ODA Today. The cost is $55 for 
members ($88 for non-members) for 
the first 40 words. Each additional 
word is $1. Ads may be submitted 
via mail or fax to the attention of Amy 
Szmania, advertising manager, or by 
email to amy@oda.org. The deadline 
to place, cancel or modify classified 
ads is the 1st of the month prior to 
the month of publication.

ODA Classifieds can also 
be found online at 

http://www.oda.org.
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