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Ohio’s GKAS kick-off held at Case Western Reserve University
Jackie Best
Staff Writer
	 Volunteers provided more than $178,000 
in free services to 525 underserved children 
at the Ohio Dental Association’s 10th annual 
Give Kids a Smile program kick-off event 
Friday, Feb. 3, at Case Western Reserve 
University School of Dental Medicine 
in Cleveland, according to preliminary 
estimates.
	 The ODA selects a site each year to hold 
the kick-off and showcase the commitment 
and caring of all Ohio Give Kids a Smile 
volunteers. Programs are held throughout the 
year in Ohio; some are large group events, 
many others are held in private dental offices, 
and in several rural communities programs 
are held in all elementary schools within a 
school district.
	 The 2012 Give Kids a Smile kick-off event 
was held by the ODA in conjunction with the 
Greater Cleveland Dental Society, the Case 
Western Reserve University School of Dental 
Medicine and students from Cleveland 
elementary schools.
	 “We had a good time and a good turnout,” 
said Dr. Tom Kelly, coordinator of the Greater 
Cleveland Dental Society’s Give Kids a Smile 
program. “The kids were great, they got lots 
of care.”

	 An estimated 40 dentists from the Greater 
Cleveland Dental Society and more than 300 
other volunteers, including dental students, 
contributed their time at the event to help 
improve the dental health of underserved 
children and to spread awareness about oral 
hygiene. 

	 “To be able to help more than 500 kids in 
one morning is a great thing to do,” Dr. Kelly 
said. “It raises awareness – locally, statewide 
and nationally – as to the need for care for 
everyone, but especially for children.”
	 Students from William Cullen Bryant, 
Clark and Scranton elementary schools, 

Study finds Kellogg’s cereal has high amounts of sugar as foundation 
pushes for dental therapists 
Jackie Best
Staff Writer
	 As the W.K. Kellogg Foundation moves 
forward with investing $16 million to push 
for the creation of dental therapists in various 
states, including Ohio, a recent study found 
that at least five of Kellogg’s cereals contain 
significant amounts of sugar.
	 “If Kellogg was truly concerned about 
oral health, they would stop peddling sugary 
cereals to America’s children,” said David 
Owsiany, executive director of the Ohio 
Dental Association.
	 A study published by Environmental 
Working Group in December 2011 found 
that out of 84 popular brands studied, 
Kellogg had five cereals included in the list 
of 10 cereals with the most sugar based on 
their nutrition labels. Ranking number one is 
Kellogg’s Honey Smacks, with 55.6 percent 
sugar by weight. That means a one-cup 
serving of Honey Smacks contains more 
sugar than a Hostess Twinkie, according to 
EWG’s analysis.
	 The top 10 also includes Kellogg’s Froot 
Loops Marshmallow at number three with 
48.3 percent sugar, Kellogg’s Smorz at 
number seven with 43.3 percent sugar, 
Kellogg’s Apple Jacks at number eight with 
42.9 percent sugar and Kellogg’s Froot 
Loops Original at number 10 with 41.4 
percent sugar, according to EWG’s analysis. 
	 Meanwhile, the W.K. Kellogg Foundation, 
along with Community Catalyst (a nonprofit 
advocacy organization that works to build 
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community leadership in health care),  
launched an initiative in 2010 to invest $16 
million by 2014 in the Dental Therapist 
Project, which includes efforts in Kansas, 
New Mexico, Ohio, Vermont and Washington, 
according to a news release found at the 
foundation’s website, www.wkkf.org.
	 In Ohio, the Kellogg Foundation is 
using the Universal Health Care Action 
Network (UHCAN) as its agent to push 
dental therapists. UHCAN-Ohio is most 
identified with its efforts to push for a single 
payer health system in Ohio and for its 
support of President Obama’s health care 
reform. Until receiving the grant from the 
Kellogg Foundation, UHCAN-Ohio had little 
involvement or interest in oral health issues.
	 The Dental Therapist Project aims to 
expand access to dental care in underserved 
communities to help prevent, identify and 
treat oral problems by increasing the number 
of dental therapisits, according to the release.
	 “It is time now for more states and tribal 
nations to seriously consider new and proven 
approaches – such as the dental therapist 
model – as a way to bring critically needed 
oral health care services to vulnerable 
children and families,” said Sterling K. Speirn, 
president and CEO of the W.K. Kellogg 
Foundation, according to the news release. 
“Oral health is essential to overall health, yet 
good, regular oral health care is out of reach 
for far too many people in this country.”
	 Dental therapists receive two years of 
training and can provide preventive care, 

See GKAS, page 14

fillings and extractions.
	 “Organized dentistry in Ohio differs with 
the Kellogg Foundation on their myopic 
orientation to midlevel providers when 
viewed from the perspective of educational 
and economic feasibility, and also with its 
parent corporation on the nutritional value, 
caloric intake implications and cariogenicity 
of some of their products that are aimed at 
and marketed to appeal to children,” said Dr. 
Henry Fields, a past president of the Ohio 
Dental Assoction, current chairman of the 
ODA’s Task Force on Auxiliary Utilization and 
Access to Care and current vice chairman of 
the ADA’s Council on Governmental Affairs.
	 The ODA opposes adding these dental 
therapists because they would be able to 
perform irreversable procedures with little 
or no supervision. Ohio does not currently 
allow dental therapists, and no legislation has 
been introduced for this to happen.
	 “As we have been saying, the proposals 
from the Kellogg Foundation in favor of 
creating mid-level dental providers will 
undermine the dental team, result in a lower 
standard of care and divert resources from 
proven access to dental care solutions,” 
Owsiany said. The study showing Kellogg 
is pushing cereal products that may be a 
major contributor to damaging the oral health 
and overall health of millions of Americans 
certainly raises serious questions about 
Kellogg’s credibility on issues related to oral 
health.”

Joseph W. Darwal Photography
Dr. Kim Gardner, President-Elect of the Ohio Dental Association presents Director of the Ohio Department of Health, 
Dr. Theodore Wymyslo and U.S. Senator Sherrod Brown (far left) with a certificate of thanks for participation at the 
2012 Give Kids a Smile kick-off event, held Friday, February 3, at Case Western Reserve University School of Dental 
Medicine in Cleveland. 
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2012 ODA Day at the Statehouse
March 14, 2012
	 Save the date for the 2012 Ohio Dental 
Association Day at the Statehouse, held 
Wednesday, March 14, 2012, in Columbus. 
Meet with legislators one-on-one and advocate 
for issues that impact dentistry in Ohio. 
Call Jackie Best at 800-282-1526 with any 
questions.

2012 ODA Leadership Institute
May 18-19, 2012
	 The 2012 Ohio Dental Association Leadership 
Institute will be held May 18-19, 2012, at the 
Hilton Columbus at Easton Town Center. Look 
for more details to come soon. 

2012 Annual Session
September 13-16, 2012
	 The 2012 Annual Session will take place from 
September 13-16 in downtown Columbus. Be 
a part of the largest dental exhibition in the 
five-state region, visit www.oda.org for more 
information.

Day at the Statehouse
Wednesday, March 14, 11 a.m.
Hyatt on Capitol Square | Columbus, Ohio

•	Meet one-on-one with your legislators
•	Get the latest legislative updates
•	Help voice dentistry’s message at the Statehouse

Register today! (800) 282-1526

New study highlights changes in 
demographics in Cuyahoga County
From the Corner Office, page 3

ODA launches new updated website 
using membership input, page 3

Boards finalize regulations to 
implement new Rx bill
Legal Briefs, page 4

Ohio’s external review appeal 
process and the dentist’s role as an 
advocate for patients in obtaining 
benefits 
Dental Insurance Corner, page 8
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Advocacy is top priority for Ohio 
State ASDA chapter, page 15
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ODA Staff
	 The state of Ohio is restructuring Ohio’s 
Medicaid managed care program. The 
new structure intends to reward providers 
for value rather than volume and will 
reduce the number of service regions 
from eight to three.
	 The Ohio Department of Job and 
Family Services (ODJFS) announced 
January 11, 2012, that it has issued 
a request for applications (RFA) from 
qualified managed care organizations 
interested in providing service to Ohioans 
enrolled in Medicaid. The ODJFS Office 
of Ohio Health Plans (Ohio Medicaid) 
currently oversees seven health plans 
that serve the needs of more than 1.6 
million low-income, Medicaid-eligible 
Ohioans. Many dentists already have been 
approached by Medicaid HMOs or their 
dental component subcontractors to join 
their networks in anticipation of the future. 
	 Ohio Medicaid will evaluate managed 
care plans that respond to the RFA based 
on their past performance in coordinating 
care and providing high-quality health 
outcomes. Ohio Medicaid also will use 
new managed care contract language that 
is based on model health plan contract 

language.
	 In this attempt to restructure Ohio’s 
Medicaid managed care program, Ohio’s 
Medicaid “Paying for Performance” 
program is taking a new approach to 
paying providers by resetting Medicaid 
payment rules to reward value rather than 
volume. It is unknown at this time what this 
approach will mean for dentistry. 
	 The new managed care contract 
language is based on model health plan 
contract language created by Catalyst for 
Payment Reform (CPR), an independent, 
nonprofit organization that works to 
leverage the collective strength of private- 
and public-sector health care purchasers 
in hopes of achieving better and higher-
value health care. Ohio Medicaid recently 
became the first state Medicaid program 
in the nation to partner with CPR.
	 The new contracts will increase 
expectations regarding the national 
performance standards managed care 
plans must meet to receive financial 
incentive payments, and plans will 
be required to develop incentives for 
providers that are tied to improving quality 
and health outcomes for enrollees.

	 The new agreements 
reduce the number of 
service regions from 
eight to three and 
combine coverage 
for the Aged, Blind 
and Disabled (ABD) 
and Covered Families 
and Children (CFC) 
populations in each 
reg ion .  Cu r ren t l y, 
separate contracts are 
administered for the 
CFC and the smaller 
ABD populations in 
each region. 
	 Currently, there are 
two Medicaid HMOs 
in each of the eight 
regions . Under the 
new plan, there will be 
four Medicaid HMOs 
in each of the three 
regions. 
	 Roughly three out 
of four Ohio Medicaid 
recipients who are in 
Medicaid’s managed care program will be affected in some way. The managed 

care program changes will not affect the 
Medicaid fee-for-service program that 
covers the remaining roughly one out of 
four Medicaid recipients. 
	 The population to be served under 
the RFA includes approximately 1.6 
million individuals enrolled in Ohio’s CFC 
program, 125,000 enrolled in the state’s 
ABD program, and 37,000 children with 
special needs. Ohio’s Medicaid program 
serves a total of more than 2.1 million 
low-income Ohioans. Enrollment under 
the new contracts is expected to begin 
January 1, 2013. To view the RFA, go 
to http://jfs.ohio.gov/RFP/. Additional 
announcements and updates will be 
provided at http://mcp.ohio.gov.
	 The state hopes the new design 
will deliver efficiencies and program 
improvements, giving managed care 
plans the tools to adapt to the 1 percent 
reduction in administrative rates provided 
in last year’s state budget bill, to create 
an estimated two-year savings of $144 
million. 
	 The ODA’s Medicaid Working Group 
intends to closely monitor this process 
and its impact on dentists and their 
patients. Recommendations will be made 
for any appropriate action for the ODA to 
take as needed. 

State restructuring Ohio Medicaid’s managed care program

New Medicaid Managed Care Program Structure 
Less Complex: 12 health plan service arrangements 

More Stable: No fewer than 65,000 enrollees in each service area 
More Choice: 4 plans in each region 
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Want updates on the latest 
dental news 

in Ohio?

Sign up for

NewsBytes!

NewsBytes, the ODA email newsletter, 
is sent to members regularly to help 
keep them up to date on the latest 
news affecting their patients and their 
practices.

To register for this informative 
e-newsletter, or to update your email 
address, send an email to dentist@
oda.org. 

Top News
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From the Corner Office

The 
Director’s 

Chair

David J. Owsiany, JD
 ODA Executive Director 

New study highlights changes in demographics in Cuyahoga 
County
Cuyahoga County and that number rose 
to 80 in 1985. By 2000, however, the 
number of black dentists practicing in 
Cuyahoga County shrunk to 62, and by 
2010, it was down to 41.  Moreover, fewer 
of those dentists remained in the city 
of Cleveland as many black dentists in 
Cuyahoga County moved their practices 
to the eastern suburbs, following the 
migratory patterns of the rest of the black 
population.
	 These  p rac t i ce  pa t te rns  and 
demographic shifts are likely to have 
significant ramifications for the provision 
of dental care in the black community 
within Cuyahoga County. The authors 
note that “patients prefer having dentists 
who are of the same race or ethnicity, 
and dentists who are minorities tend to 
treat more patients who are minorities 
than do dentists who are not minorities.”  
Moreover, the study’s findings “support 
the concept that a lack of available 
minority dentists could affect the delivery 
of dental care services to minority 
populations.”
	 The problem may be even more 
compelling in light of the declining 
number of African American dentists and 

dental students. The authors note that 
previous studies found “a critical national 
shortage of practicing black dentists.”  
The shortage is due to dentists retiring 
and “low enrollment of underrepresented 
minority students in dental schools.”  
The authors state that “although the 
United States has become more diverse, 
with minorities making up 35 percent 
of total U.S. population in 2010, only 
13.8 percent of practicing dentists in 
2006 were minorities.” The authors also 
note that “only 12 percent of people 
entering dental school in 2008 were from 
underrepresented populations, and only 
5.5 percent were black.”
	 The experience in Cuyahoga County 
and the national shortage of black 
dentists raise serious concerns related 
to the availability of dental care for 
Afr ican Americans ,  especia l ly  in 
metropolitan communities similar to 
Cleveland.  The authors made a series 
of recommendations to address the 
issues raised in their study, including the 
following:
•	 More determined and effective efforts
	 need to focus on recruiting and
	 enrolling greater numbers of black

	 Last month, on Martin Luther King Jr. 
Day, I read an interesting study in the 
December 2011 edition of the Journal 
of the American Dental Association that 
shows the number of practicing African 
American Dentists in Cuyahoga County 
has decreased significantly since 1985.  
The study, authored by Francis Curd, 
DDS, DMD, the assistant dean of clinical 
education at LECOM School of Dental 
Medicine in Bradenton, Florida; Mildren 
McClain, Ph.D., an assistant professor 
at the School of Dental Medicine at the 
University of Nevada Las Vegas; and 
Clifford McClain, an associate professor in 
the College of Education at the University 
of Nevada Las Vegas, also demonstrates 
that dental practice distributions followed 
the migratory pattern of the black 
population from Cleveland to the suburbs.  
	 The study shows that in 1970 there 
were 44 black dentists practicing in 

	 students in dental schools across the
	 nation.
•	 Similar to the way in which rural
	 communities have recruited
	 medical professionals to practice
	 in their communities across the years,
	 perhaps cities and municipalities could
	 be encouraged to provide incentives
	 to minority dentists to practice in
	 certain demographic locations.
•	 Since it may be years until the shortages
	 in black dentists are resolved and
	 because many minorities do visit
	 dentists of other races and ethnicities,
	 all dental students should continue
	 to be exposed to a curriculum and
	 a school culture that focuses on the
	 importance of treating patients from
	 diverse backgrounds.
	 MLK Day gives us all the opportunity 
to celebrate diversity and how far we 
have come as a nation in terms of racial 
harmony. The JADA study reminds us 
of how far we still have to go in certain 
areas, including oral health care.  ADA 
members can read the full study online at: 
http://jada.ada.org/content/142/12/1385.
abstract?related- r ls=yes&legid=ja
da;142/12/1385. 
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DENTAL PRACTICE TRANSITIONS

Billy J. Anderson, Jr., D.D.S.

has acquired the practice of
Gregory L. �eis, D.D.S.

Findlay, Ohio

Approved PACE Program Provider
FAGD/MAGD Credit
Approval does not imply acceptance by a state or 
provincial board of dentistry or AGD endorsement
4/1/2009 to 3/31/2012

Paragon is proud to have represented both parties in this Ohio transaction.

Your local PARAGON consultant is Jennifer Bruner.   Contact her at 866.898.1867 or info@paragon.us.com.

Sign up for our free newsletter at paragon.us.com.
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ODA Staff	
	 The ODA’s new website launched 
last month unveiling a new look and an 
enhanced personalized user experience. 
One-click access to important information 
and events, an intuitive navigation 
structure and featured stories are all part 
of the online visitor experience. The new 
ODA website improves the appearance 
and functionality of oda.org as well as the 
overall user experience and aims to satisfy 
the high expectations of ODA members.
	 The previous site, launched in 2000, 
had been in service for more than 11 
years and was due for a remodeling that 
allows visitors to take advantage of the 
many technological advances arriving 
on the scene over the past decade. ODA 
leaders and staff spent nearly 22 months 
working on the project and are very 
excited to bring the fruits of that effort to 
ODA members, partners and the public. 

Expanded functionality
	 Improving the online experience for 
ODA members was a primary motivation 
during the design and construction of 
the new site.  It is significantly easier 
to navigate and in a quicker and more 
efficient manner delivers the value 
expected by members.  The project team 
focused on making the site easier to use 
and incorporated features common to 
modern sites such as account set-up, 
access to an account history, the ability for 
account-holders to manage passwords, 
and online commerce – most importantly, 
online dues payment and membership 
renewal.
	 “Today almost everyone uses the 
web to pay bills and manage accounts,” 
said ODA Subcouncil on New Dentists 
chairman and principal on the project Dr. 
Zach Mellion.  “We absolutely needed to 
deliver these options to our members.”
	 Additionally, the new ODA website 
displays streaming video, allows for event 
registration and hosts a downloadable 
resource library. “The site is designed 
with the end-user experience in mind – 
especially that of our younger members 
who have enormous expectations when 
it comes to technology,” said Mellion.

News and Events
	 ODA members regularly report that 
access to relevant information is at 
or near the top of their priority list for 

organized dentistry. Accordingly, the 
online presentation of news and events 
received particular attention. Users will 
be able to register for events – including 
the ODA Annual Session – and take 
advantage of popular calendar-syncing 
options. A new searchable Research 
Library is also available for accessing 
documents hosted by the ODA. Volunteer 
opportunities are also presented and 
available to all members of the ODA.

Membership management
	 Thanks to ever-advancing technology, 
the ODA now offers online dues payment 
options – a major goal of the project.  
Members and prospective members are 
able to renew or activate their membership 
from the convenience of their homes or 
offices through the web. They also have 
access to printable receipts and their 
account history – features long in demand.  
The expanded membership profile allows 
for an increasingly personalized online 
experience and links to the American 

See WEBSITE, page 13

Offering Custom Practice Transition Services &
Dental Practice Management Consultation

You do things right...
...so does Professional Management Associates

For practice transition perfection,
contact Steve Jordan at 

Professional Management Associates today at:

1.888.302.3975
www.PMAgroup.net • ADStransitions.com

• We’re trustworthy, effective and results-oriented.

• $110,000,000 in client transactions managed over 15 years.

• Free comprehensive appraisal with listings.

• Step-by-step management of the transition process. Perfectly.



Politics & Policy   

substances dispensed to patients of 
record.
	 HB 93 required all professional 
licensing boards that regulate prescribers 
to establish standards on when it may 
be necessary for a prescriber to access 
the OARRS database prior to issuing a 
prescription for controlled substances or 
other dangerous drugs.  The Ohio State 
Dental Board (OSDB) recently finalized its 
regulation on the OARRS review process.  
The new regulation went into effect 
December 28, 2011.
	 The OSDB rule requires a dentist to use 
“sound clinical judgment” in determining 
whether a patient should be prescribed a 
drug and calls on the dentist to consider 
whether to access OARRS if “the patient 
exhibits signs of drug abuse or diversion.”  
The rule goes on to describe some 
circumstances that could trigger this 
consideration, including: having a history 
of drug-related criminal activity, receiving 
drugs from multiple prescribers; having 
a known history of chemical abuse or 
dependency; requesting drugs by street 
name, color or identifying remarks; 
frequent requests for early refills; and 
frequent reports of lost prescriptions.  
	 Dentists should document their 
consideration of these issues and if 
an inquiry to the OARRS database 
is warranted, the dentist also should 
document receipt of that information 
in the patient’s record.  In the event an 
OARRS report is not immediately available 
prior to the issuance of a prescription, the 

Legal
Briefs

Keith Kerns, Esq. ODA Director of 
Legal & Legislative Services

	 Last year, the Ohio General Assembly 
and Gov. John Kasich adopted House 
Bill 93, a measure aimed at combating 
prescription drug abuse and diversion. 
HB 93 made several changes to Ohio 
law, including requiring licensure and 
additional oversight of pain management 
clinics, establishing a statewide take-
back program to secure and destroy 
unused medications and providing 
Ohio Medicaid with the authority to 
institute a lock-in program to cut down on 
doctor shopping and fraud by preventing 
Medicaid recipients from visiting multiple 
pharmacies and providers.
	 The bill also placed limitations on the 
ability of physicians, dentists and other 
prescribers to personally furnish controlled 
substances to patients. Personally 
furnishing refers to a prescriber’s ability 
to dispense a controlled substance to 
a patient for the patient’s use outside 
of the office setting. Some medical and 
dental offices engage in this practice 
as a convenience for patients. The 
administration of controlled substances, 
including anesthetics, to a patient during 
a visit is not considered personally 
furnishing under the law.  

Boards finalize regulations to implement new Rx bill 
	 Prior to the passage of HB 93, there 
were no limitations on a prescriber’s 
ability to personally furnish drugs to 
patients. Unfortunately, a handful of 
medical offices in the state had exploited 
this fact to essentially operate unlicensed 
pharmacies, commonly referred to as pill 
mills, out of their offices.  
	 As a result, House Bill 93 prohibits 
prescribers from personally furnishing 
more than 2,500 dosage units total during 
a 30-day period and prohibits prescribers 
from personally furnishing one patient an 
amount of a controlled substance that 
exceeds the amount necessary for the 
patient’s use in a 72-hour period.  The 
bill also requires that a prescriber report 
certain information to the Ohio Board 
of Pharmacy (OBP) on any controlled 
substances that are personally furnished 
to a patient for inclusion in the state’s 
prescription drug database.   
	 Last fall, the OBP finalized these 
new reporting requirements through 
administrative rule. Under the new 
regulation, a prescriber who possesses 
controlled substances for the purpose 
of personally furnishing those drugs 
to a patient must report, on a weekly 
basis, the national drug code of the 
drug dispensed, quantity and number 
of days’ supply dispensed, source of 
payment and date the drug was furnished.  
Additionally, the prescriber must report 
their name, address, phone number and 
DEA number; and the patient’s name, 
address, phone number, date of birth 
and gender.  If no activity occurs during 

a week, the OBP requires the prescriber 
to file a “zero report” to announce the 
inactivity.
	 An initial draft of the regulation proposed 
by the OBP would have required every 
prescriber who possessed controlled 
substances to engage in the weekly filings 
even if the prescriber did not intend to 
personally furnish the drugs to patients.  
The ODA objected to the initial draft 
during an OBP public hearing on the rule.  
David J. Owsiany, ODA executive director, 
informed the OBP that many dentists 
possess controlled substances for the 
sole purpose of administering those drugs 
to patients incident to dental procedures 
and urged changes to the draft.  
	 “Such a requirement would place 
an undue burden on dentist small 
business owners,” Owsiany said.  “The 
requirement would also create additional 
responsibilities for [OBP] personnel in 
collecting and reviewing hundreds of 
unnecessary reports.”  
	 The OBP ultimately amended the 
regulation as a result of ODA objections.
   House Bill 93 also called for changes 
in the prescription drug database 
known as Ohio Automated Rx Reporting 
System (OARRS).  OARRS was created 
by legislation passed by the General 
Assembly in 2005. OARRS collects 
detailed prescription information and 
is utilized by law enforcement entities 
to monitor the misuse and diversion 
of controlled substances.  OARRS also 
may be accessed for free by prescribers 
to obtain information on controlled 
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The Issue Current Buzz ODA Actions Next Steps

Practice 
Management CE

New dental board proposed 
rule codifies policy 
announced last summer 
to allow up to 6 hours of 
practice management CE to 
count toward license renewal 
each biennium.  

The 2010 House of Delegates 
adopted Resolution 10-10 which 
called on the ODA to support “the 
concept of practice management 
continuing education as an 
integral part of a dentist’s training 
and life-long learning and that 
it should be recognized in the 
state’s education requirements.” 

Dental board will hold 
a public hearing on the 
proposed rule this spring 
during a board meeting.  ODA 
plans to testify in support of 
the new rule.

Mid-level 
Providers

Kellogg Foundation grant recipient 
Universal Health Care Action Network 
(UHCAN) continues to promote the 
creation of a midlevel dental provider.   
UHCAN appears to have dropped 
the term DHAT (dental health aide 
therapist) in favor of “registered dental 
practitioner” (RDP) and “advanced 
registered dental practitioner” (ARDP). 
Under the UHCAN proposal, an RDP 
would receive 24 months of training and 
have the ability to perform supragingival 
scaling, restorative procedures, 
administer local anesthesia and perform 
“simple” extractions. An ARDP would 
be a hygienist who with 12 months of 
training would be permitted to perform 
RDP duties.  Similarly, RDPs would be 
permitted to work as a hygienist with 12 
months of additional hygiene training.    

The ODA continues to oppose 
the mid-level provider concept 
and is educating policymakers 
on the issue. The ODA objects to 
the creation of a mid-level dental 
provider because it would lower 
the quality of dental care in Ohio 
and divert resources from proven 
access to care programs.

While there is no legislation 
currently pending on mid-
level providers, UHCAN-Ohio 
has publicly promised that a 
bill creating mid level dental 
providers will be introduced 
in 2012. ODA members 
will have the opportunity 
to discuss the mid-level 
provider issue directly with 
legislators during the Day at 
the Statehouse on March 14, 
2012. 

Prescription 
Drugs

Governor Kasich recently created an 
“Opiate Action Team” to continue work 
on the state’s prescription drug abuse 
and diversion epidemic.  The Team held 
an informational meeting on February 1 
and provided an update on its progress.  
The Ohio Department of Alcohol and 
Drug Addiction Services produced a 
short video summarizing the progress 
which can be viewed by visiting: http://
youtu.be/GDAOCwZx9Tc  

The ODA continues to monitor 
legislative and regulatory action 
on the issue and its potential 
impact on dentistry.

State Representative Terry Johnson (R- 

Scioto County) and State Senator David 

Burke (R- Marysville) plan to introduce 

new legislation to follow last year’s 

House Bill 93.  The bill will be introduced 

in mid-February.  Johnson and Burke are 

both healthcare providers in addition to 

serving as legislators.  Johnson recently 

called the state’s prescription drug 

problem “almost biblical” in nature. 

ODA Government Buzz gives members a snapshot of the current status of dental-related policies and legislation. The Issue tells you 
who, what and why; Current Buzz gives you a status updated on the issue; ODA Actions higlights your professional association’s 
activity and position; and Next Steps anticipates what’s around the corner and, in some cases, identifies what ODA members can do. 

See BOARDS, page 5
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Legal Briefs is intended 
to offer information and 
general guidance but should 
not be construed as legal 
advice and cannot be 
substituted for the advice 
of the dentist’s own legal 
counsel. Dentists should 
always seek the advice of 
their own attorneys regarding 
specific circumstances.

In Other News   

Mid America Health, Inc... 
...America’s Institutional Dental Health Partner 

 ragaudin@mahweb.com 
     www.mahweb.com                                  888.309.8239x4361

Full & Part Time Clinical  
Opportunities are Available for  

Dental Professionals 

MAH offers* 
 

◊ Positions from 1-5 days per week 
◊ Medical, Dental, Vision Coverage 
◊ Malpractice Provided 
◊ Positions throughout Ohio 
◊ 26 Paid Days off per year 
◊ H1B Visa Sponsorship 
◊ Competitive Salary 

 
*Contact us for complete details. 

Amanda Barrette
Human Resources Recruiting Manager
248-203-1108 | 888-SMILE-80
amanda.barrette@greatexpressions.com

locAl oPPoRTUNITIES 
for Dentists and Specialists

in Toledo and Southeast Michigan!

Apply online at:
www.greatexpressions.com/about-us/careers

	 •	NATIONAL	RESOURCES in a “hometown” environment

	 •	COMPREHENSIVE	BENEFITS including health, 

  liability, retirement savings, plus more

	 •	RELOCATION	ASSISTANCE	AVAILABLE

More than 150 dental centers in Connecticut, Florida, 
Georgia, Massachusetts, Michigan, Ohio, and Virginia!

ODA Staff
	 In the past few years, several states 
have enacted laws to stop or limit 
insurance companies from being able 
to determine what contracting dentists 
can charge for services the insurance 
company does not cover. Currently, more 
than half of the country’s state legislatures 
have adopted laws that prevent the 
capping of fees for non-covered services.
	 Forty-two states have introduced 
legislation to limit fee capping on non-
covered services. The first state to enact a 
law was Rhode Island in 2009. In 2010, 30 
states filed a bill and 15 of them passed 
that bill into a law. In 2011, 24 states filed 
a bill and 10 states enacted them into law. 
This year, six states have legislation that 
is awaiting action in committees.
	 Legislation limiting fee capping on 
non-covered services is supported by the 
American Dental Association. The ADA 
opposes capping fees on non-covered 
services and any third-party contracts 
that establish fees for nonscheduled 
services.  The 2009 ADA House of 
Delegates adopted Resolution 59H-
2009, which calls on the organization 
to “actively pursue legislation to prohibit 
ERISA covered plans from applying 
[non-covered services] provisions” and 
“encourage constituent dental societies to 
work for the passage of state legislation 
to prohibit insurance plans from applying 
such provisions.” 

	 Additionally, the National Conference 
of Insurance Legislators (NCOIL) has 
weighed in on the issue.  NCOIL is an 
organization composed of state legislators 
with an interest in promoting sound 
insurance public policy.  In 2010, NCOIL 
adopted model legislation for use by 
states in implementing laws to restrict 
dental plans from capping non-covered 
service fees.  NCOIL extensively debated 
the model bill and the organization’s 
Health, Long-Term Care and Health 
Retirement Issues Committee held four 
separate meetings on the topic.  The 
resulting model act makes clear that 
NCOIL does not believe dental plans 
should be able to cap non-covered 
service fees.
	 The NCOIL model bill also highlights 
a concern for states to consider when 
taking up the issue of non-covered 
services legislation.  The bill points out 
that “concerns exist that dental plans may 
react by adopting a strategy of covering 
all services at a nominal or de minimus 
fee” and cautions that “such a strategy…
[to] avoid the impact of this model bill is 
contrary to the spirit and intent of this 
model legislation.” 
	 This concern was realized in one state 
that enacted a law to prohibit insurance 
companies from setting fees for services 
they do not cover.  The state of Virginia 
passed two bills on the topic in 2010.  

Virginia’s new laws define covered 
services as “ … health care services for 
which benefits under a policy, contract, 
or evidence of coverage are payable by 
a dental plan, including services paid by 
the insured’s, subscribers, or enrollees 
because the annual or periodic payment 
maximum established by the dental plan 
has been met.”  However, upon passage 
of the legislation in Virginia, some insurers 
began covering previously uncovered 
services at nominal rates.   
	 Another  way  some insurance 
companies are getting around the laws, 
according to ADA legislative reports, is 
to give dentists the option of signing a 
contract in compliance with the law, or 
one that allows the insurance company 
to cap fees for non-covered services. 
Often times, the contract without the 
non-covered services provision contains 
other provisions less advantageous to the 
dentist than the contract that includes the 

caps on non-covered services. 
	 Although many states have enacted 
non-covered services legislation, the 
issue has been hotly debated.  Insurance 
companies and unions interests have 
stood as opponents to this type of 
legislation in some states, claiming it 
would increase costs for consumers.  
However, state dental associations have 
said costs would not rise for consumers, 
and would instead be set at the dentist’s 
normal rate. Associations also have voiced 
concerns that if insurance companies are 
able to cap fees for non-covered services, 
the added cost would be shifted to 
uninsured patients.
	 Moving forward, six states are expected 
to take action on bills that are pending in 
their committees, and other states are 
likely to create legislation that would 
prohibit or limit insurance plans from 
capping fees on non-covered services.

Non-covered services bills gaining steam in state legislatures

Want to make a difference in the practice of dentistry?
Interested in advocating on dentistry's behalf? 

Make an appointment with your local legislator to discuss the issues facing your 
profession. The ODA department of governmental affairs offers information tips 
on meeting with legislators.

Contact the ODA at (800) 282-1526 today to 
help voice dentistry's message at the Statehouse.

dentist should indicate the reason why the 
report was not available in the record.  
	 For purposes of both the OBP 
personally furnishing rule and the OSDB 
database rule, reported drugs include 
all controlled substances in schedules 
2-5 and all dangerous drugs containing 
carisoprodol or tramadol.   
	 Please contact the ODA Department of 
Government Affairs at (800) 282-1526 to 
obtain more information on the provisions 
of HB 93 or these new regulations.  

BOARDS from page 4
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Ohio Department of Health accepting applications for 
the Ohio Dentist Loan Repayment Program (ODLRP)
	 The Ohio Department of Health (ODH), Oral Health Section will immediately begin 
accepting applications for the Ohio Dentist Loan Repayment Program (ODLRP). The 
application deadline is  March 1, 2012 (postmarked). 
	 To qualify for loan repayment, dentists must provide services in federally designated 
dental health professional shortage areas (HPSA’s) or state defined dental shortage 
areas in Ohio for a minimum of 40 hours per week. Services must be provided for 
Medicaid-eligible persons and others without regard to a patient’s inability to pay. 
Applicants who are currently funded from the National Health Service Corps (NHSC) 
or Dentist Workforce Loan Repayment Program (DWLRP) are not eligible to participate. 
Only general and pediatric dentists are eligible for this loan repayment program. 
	 The application and instructions can be found on the Ohio Department of Health, 
Oral Health Section website at: http://www.odh.ohio.gov/odhPrograms/ohs/oral/oral1.
aspx. 
	 For questions or information about the program, contact Sandy Brado at 
330.643.1300 or by email to Sandy.Brado@odh.ohio.gov. 

CareSource launches member feedback program 
	 CareSource is pleased to announce the launch of their new CareSource iConnect 
Program. The purpose of iConnect is to establish a community comprised of members 
to serve as the voice of the consumer.
	 iConnect members will be asked to offer feedback on various CareSource 
related topics, questions and polls through electronic channels such as phone calls, 
text messages, email and social media communities. Members will also have the 
opportunity to attend live events throughout the year.
	 The iConnect program revolutionizes how CareSource connects with consumers 
by creating multiple ways for members to provide feedback. Through a multiple touch 
point and at-will response system, CareSource looks to improve communications with 
those members that might not have had a voice under existing circumstances.
	 “Our top priority is understanding the needs of our members to improve their health 
care experience. The iConnect program will help us do just that by infusing real time 
member feedback into our decision making process.” said David Mezzanotte, vice 
president of sales and marketing at CareSource.
	 CareSource members can join iConnect by phone (888) 882-3613, email iConnect@
CareSource.com or online at www.caresource.com/iconnect.
 
About CareSource
	 CareSource is a non-profit health plan founded on the principles of quality and 
service, delivered with compassion and a thorough understanding of the Medicaid 
consumer. By staying true to its mission of making a difference in the lives of 
underserved people by improving their health care, CareSource has become one of 
the largest and fastest growing Medicaid managed care plans in the nation. Today, 
CareSource serves more than 900,000 Medicaid and Medicare Advantage consumers 
in Ohio and Michigan.
	 With a strong focus on preventive care, CareSource utilizes a continuum of care 
model to members at all stages of health and illness. In addition to all required services, 
CareSource offers extra benefits such as a 24-hour nurse advice line, transportation 
to doctor’s appointments and a variety of care management programs. For more 
information about CareSource, visit www.caresource.com. 

@OhioDentalAssoc

Follow the ODA on Twitter!
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Associate 
Director 
General Practice Residency Program

The Ohio State University College of Dentistry is seeking candidate for a
full-time, clinical track position as Associate Director, General Practice
Residency Program. The appointment will be at the rank of Assistant or
Associate Professor. 
The Ohio State University College of Dentistry is the third largest public dental school in the United
States, and it is the only public dental school in Ohio. The college is divided into eight sections or
academic units. All major clinical dental specialties are represented. The primary area of responsibility
of the faculty position includes all phases of hospital and clinical postdoctoral education in general
dentistry and in all phases of inpatient and ambulatory dental care. The successful candidate must
be capable of enhancing clinical teaching and patient care, guiding resident development and
demonstrate a commitment to the broader goals of a college and university. Additionally, the
successful applicant must be eligible for licensure in Ohio, credentialing in The Ohio State University
hospitals, and be eligible for the State Of Ohio Moderate Sedation permit. (For details go to,
http://www.dental.ohio.gov/forms/csapp.pdf.) 
Review of applications will begin immediately and continue until the position is filled. Salary and
academic rank are commensurate with qualifications. The selected candidate will participate in the
intramural faculty practice. 
For more information about the college, the program and this position, visit: http://dent.osu.edu.
Requirements: Applicants must have a DMD or DDS degree and advanced training in AEGD/GPR
from a CODA accredited program; prior experience in a hospital-based dental clinic, and be eligible
for licensure in Ohio, credentialing in The Ohio State University hospitals, and be eligible for the State
Of Ohio Moderate Sedation permit.  Desired: Administrative and academic experience.
Applicants should provide a personal statement delineating qualifications and career goals,
and provide three references and curriculum vitae. Applications or inquiries should be sent
electronically to: 
Dr. Dan Reed, Search Committee Chair, General Practice Residency,
reed.172@osu.edu.
To build a diverse workforce Ohio State encourages applications from individuals with disabilities, veterans and women.
EEO/AA employer

The Ohio State University www.osu.edu

A FULL SERVICE LAW FIRM

Practice Transaction Attorney
Former Dental Equipment and Supply Representative

Author
Joining And Leaving The Dental Practice ©

Now Available at No Charge
See www.WickensLaw.com - click Dental Law

William P. Prescott, E.M.B.A., J.D.

440.695.8067 TEL
440.695.9098 FAX

wprescott@WickensLaw.com - click Dental Law

35765 CHESTER ROAD
AVON, OHIO 44011-1262

•Agreement Preparation and Review
•Appraisals and Expert Testimony
•Practice Sales and Acquisitions
•Group Practice Representation
•Practice Succession and Entry Planning

•Group and Solo Group Formation
•Entity Selection
•Dispute Resolution
•Business and Tax Planning
•Associate Buy-Ins and Owner Buy-Outs

Fraudulent fax update
     On Jan. 3, the American Dental Association was alerted that many dentists across 
the country had recently received a fraudulent membership renewal communication 
via fax to their dental offices indicating payment should be sent to a post office ( P.O.) 
box in Brockton, Mass. This prompted the ADA to distribute an alert that afternoon 
about the fraudulent invoices to member and nonmember dentists with an email 
address in the ADA database, leadership and staff at state and local dental societies, 
recognized specialty organizations and other organizations and individuals within 
the dental community. The ODA was also responsive to the fraudulent membership 
renewal communication fax and sent an email Newsbyte to all members immediately 
alerting dentists about the potential fraud. 
    Since the initial communication, the ADA has continued to work closely with U.S. 
Postal Service authorities. The following is a brief summary of action that has been 
taken to protect ADA members:
•	 On Jan. 5, within 48 hours of learning about this issue, the ADA filed a civil action 

in the Boston federal court that issued a temporary restraining order requiring that 
any mail sent to the P.O. Box listed in the fraudulent invoices should be held by the 
U.S. Postal Service and not made available to the individual renting the P.O. Box. 

•	 On Jan. 17, the temporary restraining order was converted into a preliminary 
injunction, and we are now permitted to release information regarding our legal 
efforts on behalf of our members. 

•	 The U.S. Postal Inspection Service is considering instituting an investigation and 
has also referred the matter to the U.S. Attorney’s office in Boston for possible 
criminal prosecution. 

     ADA Executive Director, Dr. Kathleen O’Loughlin, stated, “We are pleased with the 
immediate action of our legal team and the efforts of staff to get the word out quickly 
to dentists throughout the country. We also recognize the actions of constituent and 
component societies who acted swiftly to post alerts on their websites and help with 
the communications efforts.”
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Want updates on the latest 
dental news 

in Ohio?

Sign up for

NewsBytes!

NewsBytes, the ODA email newsletter, 
is sent to members regularly to help 
keep them up to date on the latest 
news affecting their patients and their 
practices.

To register for this informative 
e-newsletter, or to update your email 
address, send an email to dentist@
oda.org. 

Access articles from 

current and past issues of 

ODA Today by visiting 

http://www.oda.org.

ODA Staff
	 Each year, the Ohio Dental Association 
honors  those who have of fered 
distinguished service to dentistry, and 
members and local dental societies are 
encouraged to nominate those they know 
who have made extraordinary efforts to 
improve their profession and their world.
	 The ODA Awards of Excellence 
recognize men and women who give 
of their time, their talent and often their 
treasure to improve oral health care by 
offering treatment, outreach or education.
	 The most prestigious of these awards 
is the Distinguished Dentist Award, which 
has been presented annually since 1967 
to a dentist who has demonstrated 
service, commitment and dedication 
to the profession throughout his or her 
career.
	 Nominees for the award must be 
ODA members in good standing and 
should display leadership, dedication, 
c o m m i t m e n t  a n d  o u t s t a n d i n g 
contributions at the local, state and 
national levels. 
	 The Achievement Award, given since 
1978, honors those individuals who 
have made outstanding contributions 
to the dental profession and to oral 
health. Nominees are not required 
to be dentists, but should display a 
personal and professional commitment 
to the profession and the public’s oral 
health. These individuals are honored as 
ambassadors for the profession to the 
community. 
	 The Marvin Fisk Humanitarian Award 

honors those who demonstrate dedication 
to improving oral health care in at-risk 
communities. They may have served 
overseas or closer to home, spending 
time and often their own finances and 
other personal resources to help improve 
oral health care and fight illnesses, such 
as oral cancer.
	 Since 1991, the N. Wayne Hiatt Rising 
Star Award has been presented to a 
dentist in practice 10 years or less who 
has demonstrated outstanding leadership 
and commitment to organized dentistry. 
ODA members who began to practice Jan. 
1, 2002, or later are eligible. Honorees 
have shown outstanding initiative, a strong 
commitment to volunteerism and promise 
for continued accomplishment within the 
profession.
	 The Access to Dental Care Award is 
given to a person or entity that positively 
impacts access to dental care in Ohio by 
offering free or reduced-fee services to 
underserved populations.
	 Nominations for the 2012 Awards 
of Excellence will be accepted through 
March 25, 2012.  Award entry information 
and nomination forms are located at 
http://www.oda.org. Information may 
also be obtained by contacting Michelle 
Blackman at the ODA at (800) 282-1526 
or michelle@oda.org.
	 The 2012 Awards of Excellence 
recipients will be honored at a special 
ceremony during the ODA’s 145th Annual 
Session, which runs Sept. 13-16, 2012 in 
Columbus, Ohio.

ODA seeks nominations for Awards of Excellence

Make an appointment with your 
local legislator to discuss the issues 
facing your profession. The ODA 
department of governmental 
affairs offers information and 
tips on meeting with legislators.

Contact the ODA at (800) 282-1526 today to 
help voice dentistry's message at the Statehouse.

Want to make a difference in the practice of dentistry?

Council on Membership Services
Council on Dental Care Programs & Dental Practice
ODPAC Board 
Day at the Statehouse
Council on Dental Care Programs & Dental Practice, 
Dental Education & Licensure Committee, Subcouncil 
on the New Dentist
Task Force on Access to Care, Executive Committee
Executive Committee, Ad Interim Committee, Strategic 
Planning Committee

2
13
13
14
14

29
30

Mar.

 ODA Meeting & Event Calendar

ODASC Board, ODAF Board
Callahan Memorial Commission, Council on Access to 
Care & Public Service

13
20Apr.
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Christopher A. Moore, MA
ODA Director of Dental Services
	 For over a decade Ohio has had a law 
that provides protections for consumers 
whose health insurance claims have 
been denied or reduced in coverage. 
The law, the Patient Protection Act of 
1999, grants consumers the right to 
request an appeal of their insurer’s 
decision and provides them with “the 
opportunity to request an independent, 
external review for denial, reduction, 
or termination by their health carrier 
of certain health care services. Based 
on the reason for denial, the [law] 
requires health carriers to provide 
either an external clinical peer review 
by an accredited independent review 
organization (IRO) or a contractual 
review by the Ohio Department of 
Insurance (ODI).”
	 Understanding this law, the appeal 
process and the dentist’s role in it 
can assist practitioners in providing 
the appropriate guidance to their 
patients. A patient who believes 
his or her insurance company has 
inappropriately denied a claim should 
first appeal the denial through the 
insurer’s internal appeals process. 
Resources that can assist patients 
in making this appeal include their 
benefits booklet, workplace human 
resources department and insurance 
company customer service personnel.
	 If the carrier denies this appeal, then 
the patient may want to consider filing 
an additional appeal, external to the 

Ohio’s external review appeal process and the dentist’s role as an advocate for patients in obtaining 
benefits

Dental Insurance Corner

insurance company. Grounds for appeal 
could include challenging a claim that 
was denied because the service is not 
covered under the patient’s insurance 
policy or because the service is not 
medically necessary or is experimental 
or investigational.
	 An appeal of a claim denied because 
it is not covered under the patient’s 
policy and it is not a question of medical 
necessity should be directed to the Ohio 
Department of Insurance’s Consumer 
Affairs division (at either 1-800-686-
1526 or www.ohioinsurance.gov) to 
initiate another appeal – this one for a 
contractual review of what the patient’s 
benefit plan entitles them to. ODI will 
then work with the patient and their 
insurer to achieve resolution. Reviews 
generally take 30 days. There is no cost 
to the patient to initiate this review.
	 During 2009, ODI performed 18 
dental contractual external reviews 
resulting in consumers receiving $6,146 
in benefits that had been previously 
denied by their insurance company. 
Dental reviews were the top reason for 
ODI contractual reviews during the year.
	 If the claim was denied or reduced 
in scope, however, because the insurer 
determined the service or treatment was 
not medically necessary, experimental 
or investigational, then the patient may 
want to consider taking the denial to an 
external review with an independent 
review organization (IRO). IROs utilize 
experts who are knowledgeable on the 
patient’s specific condition to review the 
case. The patient must contact his or her 

insurance company to initiate an external 
review.
	 An appeal is generally eligible to 
go to an IRO review if the insurance 
company’s internal process denied 
the appeal because the service was 
deemed not medically necessary and 
the treating practitioner documents the 
service and all care related to it will cost 
more than $500 if not covered. The 
patient must also request the external 
IRO review within 180 days of receiving 
the insurance company’s internal appeal 
decision.
	 An IRO has 30 days to make its 
decision. While not generally applicable 
in dental situations, this time frame 
can be expedited if the patient’s health 
condition requires it.
	 IRO decisions in favor of the patient 
are binding on the insurer and the patient 
still retains his or her right to bring a 
lawsuit even if the IRO decision is not in 
their favor. There is no cost to the patient 
to initiate an IRO external review.
	 One dental case for $486 went to an 
IRO external review during 2009.
	 The law applies to most major medical 
health insurance plans, including health 
maintenance organizations (HMOs) and 
preferred provider organizations (PPOs), 
and most public employee benefit plans 
but not to self-insured or self-funded 
plans that are governed by the U.S. 
Department of Labor.
	 “Dentists who are familiar with Ohio’s 
external review process can better serve 
as advocates for their patients who have 
claims that appear to be inappropriately 

Editor’s note: Dental Insurance Corner is 
intended to offer information and general 
guidance but should not be construed as 
legal advice and cannot be substituted 
for the advice of the dentist’s own legal 
counsel. Dentists should always seek the 
advice of their own attorneys regarding 
specific circumstances. ODA members 
who would like to submit a dental 
insurance related question, problem 
or concern may do so by sending the 
appropriate information to the ODA 
Dental Insurance Working Group, 1370 
Dublin Road, Columbus, OH 43215, fax 
to (614) 486-0381 or email chrism@
oda.org.

denied,” stated Sharon Parsons, D.D.S., 
chair, ODA Council on Dental Care 
Programs and Dental Practice.  
	 Questions about the health coverage 
appeals process can be directed to call 
the ODI consumer hotline at 1-800-
686-1526 or by going to http://www.
insurance.ohio.gov/Consumer/Pages/
HealthCoverageAppealToolkit.aspx.

Patient disagrees with insurer’s decision to deny, 

reduce or terminate a service or

Patient goes through insurer’s 

internal appeal process

Insurer rejects appeal because the service is 

not covered under the contract

Insurer reverses its decision and covers the 

requested service

Insurer rejects appeal because the service is 

not medically necessary

Patient contacts the ODI at 1-800-686-1526 

for contractual external review

Patient contacts their insurer to request an 

external IRO review

External review finds in patient’s favor and the 

insurer must cover the service 

External review finds against the patient but 

he/she may still bring legal action against their 

insurer

How a patient may appeal a decision by their insurance company
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	 The Ohio Dental Association Services 
Corporation, Inc. (ODASC) endorses 
ClaimX, an electronic insurance claim 
management system that interfaces with 
your practice management system. 
	 The program sends dental insurance 
claims electronically for 25 cents each. 
Many dentists are currently paying 45 to 
55 cents for the same service. In addition, 
ClaimX will provide free software, free 
training, free support and no contract or 
set up fees. 
	 ClaimX uses the fastest , easiest 
technology and is backed by more than 
55 years of combined experience in the 
field. By using ClaimX, members can 
save more than 30 percent per month 
in processing claims compared to the 
national average.
	 The ClaimX program was tested by a few 
ODA members and was given high marks 
for support, ease of use, integration with 
current practice management systems, a 
noticeable reduction in claim processing 
times and a significant reduction in costs. 
	 ClaimX enables dentists to submit 
claims, view claim information and choose 
which to send or hold; print required 
paper claims to the newest dental claim 
form – including your NPI number; 
store NPI numbers – there is no need 
to upgrade your practice management 
system because there’s no place for 
your NPI, and ClaimX will take care of 
it; use the latest techniques to keep up 
with the status of your claims in real-
time; receive responses electronically 
and view electronic responses – EOBs, 
rejects, alerts and daily reports; manage 
claims with watchdog

tm, see the average 
number of days each insurance company 
takes to pay a claim and see the expected 
payment date for each outstanding claim; 
check patient eligibility before an office 
visit (this is an optional benefit); and 
utilize National Electronic Attachment, 
Inc (NEA), an electronic attachment 
clearinghouse used by ClaimX to submit 
required attachments of any type, for 
example, digital radiographs, periodontal 
charting, narratives, EOBs, lab reports, 
doctor notes or any other document 
required to process a claim.
	 ClaimX integrates with more than 70 
dental practice management systems – 
the most popular being Dentrix, Practice 
Works, EagleSoft, Open Dental, Dental 
Vision, Mogo, EasyDental and SoftDent. 
	 If you are a young dentist starting out 

Electronic Insurance Claim Management System provides savings to members
or an older dentist who feels the expense 
of a software system is not justified, there 
are ways to utilize the ClaimX service to 
make operations more efficient. You first 
need an NPI number, the Internet and 
computer for your office. There is free 
dental practice management software 
available, for example, OpenDental 
(http://www.opendental.com). Customer 
service is available for around $1,000 
a year if needed. But you would not be 
paying the tens of thousands of dollars 
on other packages that also require you 
to purchase yearly support at $2,000 
per year. The free option is a way to 
modernize/equip your office without 
major expense.
	 The ClaimX technology reduces 
claims-processing time. Your office also 
can save time using the batch processing 
option. The technology provides billing 
fee options to fit any size office. Whether 
you do 50 or 15,000 claims per month, 
you will save money. It provides the same 
services that others provide, but for a 
lower cost – especially with the ODA 
member discount.
	 ClaimX will provide two free months 
of electronic dental claim submission 
service to any ODA member enrolling with 
ClaimX before April 30, 2012. Included 
with this offer are no contracts, no setup 
fees, no cancellation fees, no maximums/
minimums, free installation, free software, 
free support, free real-time claim status 
checking and then .25 cents per claim 
after the two free months of service. 
	 To get started, call ClaimX at (866) 
886-5113 and select Option 1. When 
speaking with the ClaimX representative, 
dentists should specify they are ODA 
members to receive the discount. The 
representative will fax the dentist a three-
page enrollment package, which dentists 
can complete and fax back to ClaimX.
	 In a few days, the office will receive 
a welcome package via USPS. In the 
package will be an installation/training 
form asking for a date and time that works 
for the dental office to complete the free 
installation/training. Fax the form back to 
ClaimX, and a ClaimX staff member will 
call the dentist’s office on the requested 
date and time.
	 If you have any additional questions 
regarding this member benefit, call 
ClaimX at (866) 886-5113, and select 
Option 1.

Helping dentists buy & sell practices for over 40 years. WWW.AFTCO.NET

AFTCO is the oldest and largest dental practice transition consulting firm 

in the United States.  AFTCO assists dentists with associateships, 

purchasing and selling of practices, and retirement plans.  We are 

there to serve you through all stages of your career.

Mit R. Brahmbhatt, D.D.S.

has acquired the practice of

Jerome N. Golub, D.D.S.

Cleveland, Ohio

AFTCO is pleased to have represented
both parties in this transaction.

Call 1-800-232-3826 for a 
free practice appraisal, 
a $2,500 value!

Bright Now! Dental’s unique dental support organization 
frees you from administrative headaches, so you can do 
what you do best: care for patients.

Chris Robertson - Doctor Recruiter
Phone: 714.824.5042
Fax: 714.382.6154

chris.robertson@smilebrands.com

www.jobs.smilebrands.com/ohio

Exciting opportunities for 
Dentists in the Dayton, 
OH area.

Relocation and significant 
sign-on bonus available to 
qualified dentists.

Frequently Asked Questions
	 • Do I need high-speed (broadband)
      Internet access? Yes
	 • Does Claim X work with my current
      practice management system? Yes
	 • Can I send Medicaid claims? Yes
	 • Can I call support if I have a question?
      Yes (and it’s free)
    • Can I submit digital radiographs and
      periodontal charting? Yes (NEA, Inc.
      is required)

	 • Are there any contracts? No
	 • Are there any set-up fees? No
	 • Are there any charges for installation,
      training, or support? No
	 • If I wish to stop using the service, is
      there a cancellation fee? No
	 • What is the fee per claim? 25 cents

ODA Today
Classified Advertising

Classified ads appear in each issue 

of ODA Today. The cost is $55 for 

members ($88 for non-members) for 

the first 40 words. Each additional 

word is $1. Ads may be submitted 

via mail or fax to the attention of Amy 

Szmania, advertising manager, or by 

email to amy@oda.org. The deadline 

to place, cancel or modify classified 

ads is the 1st of the month prior to 

the month of publication.

ODA Classifieds can also 

be found online at 

http://www.oda.org.
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say what you mean, 
and mean what you 
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Trustworthy
	 A patient came in the other day with 
an emergency. She had fractured a molar 
crown. I quickly looked it up in her records 
and confirmed my fears.  Yes, it was one 
of mine.  I had placed the crown just a bit 
less than 2 years ago.
	 Why did it break? Insufficient prep?  
Occlusion too heavy in excursive 
movements? Lab problem – voids in the 
porcelain? Patient chewing on rocks?  Bad 
karma?  Just plain bad luck?  Who knows?  
Doesn’t matter. I stand behind my work, 
and I’ll remake it.
	 My lab has a policy of remakes, where 
they will replace a crown for five years if 
the patient has been in every six months 
for routine hygiene visits. This patient has 
been somewhat irregular, with her last 
hygiene visit 10 months ago.
	 To the lab, her warranty is null and 
void.  I have choices to make. Lie to the 
lab about her hygiene visits, but that’s not 
who I am. I could explain to the patient 
that her being overdue for hygiene had 
voided her warranty.  That’s the truth, but 
it comes across as a slippery way to win 
on a technicality.
	 So I remade the crown… with no 
questions asked.  Fundamental ly, 
trustworthiness is to say what you mean, 
and mean what you say.
	 For my taste, today there’s too much 
fine print. Ads on TV are filled with 
misleading information. Offers are bait 
and switch, or outright lies. The worst 
are the ones that have claims that are 

The
Explorer

Matthew J. Messina, DDS
Executive Editor

ODA Today

Between
the

Lines

Ken Jones, DDS, JD
Guest Columnist

problems of access, ethics, politics, 
ego, drug use, over-diagnosis and over-
treatment. We still have dentists who feel 
they’re above treating those in need. 
Dentistry is going downhill as fewer 
graduates can afford to go into private 
practice. Talking with them sometimes 
gives one a feeling of desperation.  I don’t 
foresee this getting better. I guess it’s 
really true that the more things change, 
the more they stay the same.
	 It was in early 2004 when I wrote 
the following: “Lately, there has been a 
lot of rhetoric about the unmet dental 
needs of low/no income patients in 
Ohio. We’ve come up with some dandy 
solutions. Coronal polishing; student loan 
repayment; GKAS. The Ohio Dept. of Jobs 
& Family Services has, in recent years 
actually increased welfare reimbursement 
to an almost breakeven level.” At that 
point I could count on about a 75 percent 
return on Medicaid patients compared 
to those who paid the bill themselves. 
Today? Some of my compatriots say 
maybe 50 percent, if you’re lucky.
	 Yep, those things really solved the 
problems, huh? Well, just flash forward 
seven years to 2011, when I had to 
hang up the handpiece. Let’s see, now, 
somewhere along the way, we stuck in 
the expanded function auxiliaries and the 
dental assistant radiographers. Yes sir, 
those were supposed to do it all to take 
care of all the dental needs of all the poor 
and needy, and the middle-class, as well 

P a s t !  P r e s e n t ! 
Future?
	 “I tend to live in the past because most 
of my life is there.” Herb Caen 
	 Yeah, I know, this is February, not New 
Year’s, but I’m writing this as I wait for the 
ball to fall in Times Square. Not that I’ll be 
awake that late, but I can dream, can’t I? 
Let’s talk about plans and predictions, real 
and imagined, past, present and future, 
and for better or worse.	
	 Recently, I’ve thought a lot about the 
past. I’ve never been one for making New 
Year’s resolutions, because I know they’ll 
usually end up in the dumper. This year, 
my only promise is to stay healthy and 
make it to 2013. 
	 This weekend, though, I’ve been 
looking back at a lot of the old stuff I’ve 
written. My ability to predict the future was 
both good and bad. 
	 After a decade plus, we’re still talking 
about, writing about and dealing with 

as the good, cash-paying patients in the 
great state of Ohio.
	 Some segments of the dental profession 
have now foreseen the next and future 
solution to universal access. It’s going 
to be the DHAT. Well, you all know my 
opinion of that option, right? All by itself, 
it ain’t gonna work. OK, you ask, what will 
work? Well those changes are a possible 
start, but we still can’t do it all ourselves. 
How about some patient responsibility? 
When will those of us who think they know 
it all realize that they don’t have a clue. A 
great many of today’s needy patients take 
no better care of their oral environment 
than they did in the past. That will not 
change in the future. Count on it.
	 I’ve said before that some folks have 
called me a cynic. That used to bother me 
but I felt a lot better about myself when I 
read the following Sidney J. Harris quote. 
His description reminded me so much 
more of some of our loudest critics, most 
still within our profession, when he said, “A 
cynic is not merely one who reads bitter 
lessons from the past, he is one who is 
prematurely disappointed in the future.” 
	 I guess when I listen to some of those 
dental health detractors, I’ve just got to 
consider the source, since I still have hope 
for both the public and the profession. 
	 Once again though, the future, to some 
extent, is still up to you. Do me proud, OK? 
And Happy 2012.
	 Dr.  Jones may be reached at 
jonesddsjd@aol.com.
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technically true, but it doesn’t mean what 
you think it does. The advertiser isn’t 
lying, but they are misleading people 
into thinking what they want to believe 
by telling only partial truths.
	 This has been seen in retail sales and 
politics since the dawn of advertising, 
but it is now creeping into dentistry at a 
rapid pace.  Free exam and X-rays. But the 
asterisk (*) says this offer is not applicable 
if you have insurance or are on public 

Have a question? Contact the Ohio Dental Association!

dentist@oda.org | (800) 282-1526 | (614) 486-2700

assistance.  I 
can foresee 
m a n y 
o c c a s i o n s 
w h e r e 
p a t i e n t s 
come in with 
the coupon 
only to be 
told, yes the 
offer exists, 
but not for 
you.
	 In some 
ways, this is 
easier to do 
as the solo 
practitioner gives way to corporate 
ownership of the practice.
	 “That’s our policy!” But when the 
customer complains it becomes, “I’d like 
to help you sir, but they won’t let me.”
	 In my office, I am the “they,” so I 
consider my policies very carefully. There 
is nowhere to pass the buck.
	 Trust is difficult and time consuming to 
develop, especially today.  People have 
been burned too often and are wary.  
But people are looking for someone 
they can trust. It’s very challenging to 
build a society on caveat emptor (buyer 
beware) and fine print. People need to feel 
secure and to know that they can rely on 
professionals to be as good as their word.
	 Trust is easily lost – thrown away 
quickly with careless words or actions.  
Once damaged, trust can be almost 
impossible to restore. That’s why it is 
so valuable. Trust is the currency of our 

profession, because trust is built when 
no-one is looking, and patients can’t see 
what we are doing.  They have to trust us 
to allow us to work, and we need their 
trust to have our treatment be a success.
	 My patient was pleased that I took 
care of her and made things right.  She 
expected that, because it is what she 
believed I would do.  I had been working 
for years to lead her to that faith in me, 
but she still was surprised when I was as 

good as my word.
	 I n  t o d a y ’ s 
w o r l d ,  t r u s t 
experienced is 
remarkable . . . 
since it is so rare.
	 Dr.  Messina 
may be reached 
at docmessina@
cox.net.

Opinions and views expressed in the 
editorial – including letters to the 
editor – and guest columnist areas 
of ODA Today are solely those of the 
author and not necessarily the view 
of the Ohio Dental Association. They 
should not be construed as legal 
advice, substituted for the advice 
of a dentist’s own legal council or 
perceived as an endorsement or 
statement of fact by any leadership, 
staff or members of the Ohio Dental 
Association. Dentists should always 
seek the advice of their own attorneys 
regarding specific circumstances.

Visit http://www.oda.org 

for current and archived 

ODA Today stories.
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ODASC saves you money SC
OHIO DENTAL ASSOCIATION 
SERVICES CORPORATION, INC.

DA
(800) 282-1526 | www.odasc.com

Health insurance costs
BREAKING

THE BANK
Customizable coverage options•	

Below-average rates•	

Quality health insurance•	

Created exclusively for dental practices•	

Available for staff AND dentists•	

Knowledgeable ODASC staff•	

?
ODASC’s Dentist’s Choice Health Care Plan

Anita Aminoshariae, D.D.S.
Bulletin of the Greater Cleveland Dental 
Society, Winter 2012
	 It may be true that it is easier to recruit 
a midlevel provider (MLP) to rural areas 
than a dentist. Some have even argued 
that “any treatment is better than no 
treatment.” According to National Public 
Radio on November 14, 2011,1 Julie 
Rovner reported “in medicine midlevel 
providers are filling in the shoes of so 
many physicians.”
	 There is a vast difference between 
what is proposed for midlevel treatment 
for patients in a medical practice vs. 
treatment in a dental practice. Physician 
assistants (PA) and nurse practitioners 
(NP) have more comprehensive training 
than what is proposed for MLP’s (18-24 
months after high school). Furthermore, 
PA’s and NP’s do not irreversibly remove 
tissue or perform permanent treatments 
on any patient.  
	 The problem necessitating the interest 
in deploying MLP’s seems to originate 
from the fact that people need better 
access to dental care. According to Laird 
Harrison in Oct 20, 2011 Medscape 
Today2, “ At least 4 states are considering 
legislation to launch new midlevel 
provider programs, David Jordan, dental 
access director at Community Catalyst, 
told Medscape Medical News. Minnesota 
already has such a program, and dental 
therapists practice in Alaskan indigenous 
communities under a federal mandate.”
	 We need health care providers who 
want to be on the front line of managing 
chronic disease and can independently 
manage the disease in the patients they 
treat.
	 The high cost of training medical 
or dental students and the debt that 
these students acquire would make 

Is any treatment better than no treatment at all?
them more likely to pursue careers in 
metropolitan, affluent areas and state-of-
the-art practices. One solution might be 
introducing a Loan Repayment Program 
like the one in effect in Ohio. In 2003, 
the Ohio Dental Association (ODA) 
created the Ohio Dentist Loan Repayment 
Program. This program is funded by a $20 
charge to all licensed dentists in Ohio 
and then the Ohio Department of Health 
leverages that funding to obtain additional 
federal support to provided more dollars 
for loan repayment.  This of course occurs 

BROKERAGE SERVICES INCLUDE

u Face-To-Face Consultations
u Low Commissions
u  Written Appraisal of Practice
u  Minimization of Tax Liability
u  Consultation for Patient & Staff Retention
u  Free Draft Legal Documents
u  Buyer Representation Services

RAISING THE LEVEL OF SERVICE • LOWERING THE COST OF BROKERAGE

YOU’RE NOT JUST ANOTHER CLIENT...
WE’RE NOT JUST ANOTHER BROKER!

Jason Gamble • Columbus, OH
614.648.8118 • 877.291.6806
www.nptnetwork.com

Transitions
Expect More From Us.

Jason is pleased to announce he recently sold the dental practices of Dr. Lawrence 
Hanna, Delaware, OH, Dr. James Lawrence, Grove City, OH, Dr. Mark Hodson,  
Centerville, OH, and Dr. Michael Cornett, Springboro, OH. 
Congratulations to these NPT clients.

Opinion & Editorial

every two years consistent with biennial 
licensure. The ODA has also designed 
a program where hygienists, under an 
indirect supervision of a licensed dentist, 
can provide care in underserved areas. 
The dentist would then follow-up on any 
care rendered during a subsequent visit. 
	 Is any treatment better than no 
treatment at all? The answer is absolutely 
not. Misdiagnosis and mistreatment are 
unprofessional, unethical, irresponsible 
and detrimental to the public. If any dentist 
mistreated any patient, then that dentist 

would be liable and held accountable 
by laws and regulatory guidance that 
provide an appropriate standard of care. 
The question then remains whether we 
adopt “dual standards of care”? I would 
hope that we never have to think about 
answering this last question – it is not, 
and never will be, in the best interest of 
the patient. 
1.	 http://www.npr.org/templates/story/
story.php?storyId=129398647.
2.	h t t p : / / w w w. m e d s c a p e . c o m /
viewarticle/751861.
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team providing care for over 20 years. 
Please fax resume to (440) 888-8763.

ImmediaDent is seeking team-oriented 
individuals dedicated to delivering the 
highest level of patient care. We offer 
a flexible schedule with 3 day work 
weeks, great benefits, and competitive 
compensation. Opportunities throughout 
Ohio! If interested, please e-mail your 
resume to hr@immediadent.com.

Looking for an associate dentist in 
the Akron area. Modern office and 
a great staff make this a great place 
to work! Please email  resume to 
doylestowndentalassociates@gmail.
com. You may also call (440) 668-7668 
for more details. 

Partnership opportunity. Are you a quality 
oriented dentist seeking a premier dental 
practice that does high end cosmetic 
dentistry? Solo practioner in Fairlawn area 
looking to retire in 2-3 years. If interested, 
please reply to ODA Box 201, 1370 Dublin 
Rd, Columbus OH 43215 with resume and 
references.

Well established growing practice seeking 
exceptional dentist to join our team. 
This is the opportunity you have been 
looking for! We are one of the top offices 
in Cincinnati. Our facility is fully digital, 
state of the art, and our staff is top notch. 
We enjoy getting to know our patients. 
Education and patient care is the focus 
of our staff. Don’t miss this opportunity 
to be a part of something exciting and 
rewarding. We thrive to give our patients 
the best dental treatment and care they 
deserve. The success of our team has lead 
to exceptional growth in our practice and 
we are excited about the opportunity to 
bring on another dentist to join our team. 
Call today to schedule an appointment 
to visit our office. Please contact us at 
(513) 753-0044 email at eastgatedental@
gmail.com. Also, feel free to check out our 
website at Eastgatedentalexcellence.com.  

SciCan HYDRIM L110w Large inst. washer. 
1 year old, great working condition. 3 cycle 
washing (9-35 minutes), fully functional, 
includes multiple racks. Dimensions (w x 
h x d) 23.75”x33.5”x23.75”. Weight 176 
lbs. Priced to sell quickly. Call Westerville 
Endodontics, (614) 882-8000.

Sold my practice and have equipment for 
sale, complete Cerec 3 unit purchased 
new in 2006, Dexis platinum sensor 
purchased new fall 2011, prep star air 
abrasion unit, Schick 1 intraoral camera.  
Call 440-897-2616 or email: drlefty@
roadrunner.com.

staff. Greater Aurora area. Private practice, 
not a chain. Call (216) 870-1657 for a 
confidential interview. This is a wonderful 
opportunity for a dentist who really wants 
to have a long term career with high 
income.

Dentist associate opportunity, full or 
part time. Generous compensation for 
the right candidate. Future partnership/
ownership possible. Residential suite 
adjacent to office is available. Practice 
located east of Cincinnati. Call Mr. Sullivan 
at (937) 430-4317.

Dentist , Cincinnati , OH. Incredible 
opportunity available in one of the best 
practices in the area. Cerec, Lasers, 
Intraoral cameras, etc. Implant and 
endodontics experience required.  Please 
contact Brian at (513) 325-4009.

Dentist, Columbus, OH. We have a 
remarkable opportunity for the right 
person! Fixari Family Dental continues to 
grow, and we are searching for candidates 
for our state-of-the-art facility. We pride 
ourselves on providing an exceptional 
patient experience, and would enjoy the 
opportunity to consider you for our team. 
Email or call: Deb@FixariDental.com, 
(614) 866-7445. 

Dentist Jobs: Aspen Dental offers 
tremendous earning potential and a 
practice support model that empowers 
dentists. We eliminate  obstacles for 
dentists to own their own practice. Call: 
866-451-8816. www.AspenDentalJobs.
com. EOE.

Dr. D. Todd Russell seeking associate 
in well-established, state-of-the-art 
private practice for part-time associate 
with potential for full-time partnership. 
Candidate must have completed at 
least one year GPR, have excellent 
interpersonal, diagnostic, and technical 
ski l ls ,  preferably experience with 
endodontic, oral surgery, and some 
orthodontic treatment. We offer excellent, 
outstanding staff and have excellent 
new patient flow. Please email resume 
to: MacedoniaDentalHealthGroup@
gmail.com and visit our website at: www.
DrToddRussell.com.

Experienced dentist needed for associate 
position in Western Cleveland suburb, 
3 days per week. Progressive, friendly, 
modern family practice with great team 
and up-to-date facility. Guaranteed 
minimum pay, benefits including 401k. 
Potential to increase hours if desired. 
Please email resume to: AssociatePos@
aol.com.

Geriatric dentistry. Full-time/part-time 
general dentists needed for nursing home 
and homebound patients, throughout the 
state of Ohio. All transportation, equipment, 
supplies, auxiliary and administrative 
staff provided. Daily minimum rate 
$500+production+benefits. Join our 

An advanced private dental practice on 
the east side of Cleveland is looking for 
an associate dentist to join our highly 
motivated and energetic team. A few 
years of experience are preferred. Please 
inquire by email to dentalhelp@gmail.
com.

A small private office with large group 
benefits . We have thirteen fee for 
service practices. Emphasis on complete 
treatment. In-house ortho, surgery, 
endo, implants. Our doctors range in 
ages from 26 to 72. Full and part time 
positions are available in Columbus and 
NE Ohio. Call me for more information. 
Dr. Sam Jaffe (888) 764-5320 or sam@
americandentalcenters.com.

An associate dentist needed for an 
exceptional opportunity who is quality-
oriented and personable for a newly 
expanded office. Immediate opening in 
our well-established, busy and growing 
family practice. Dependable staff. 
Excellent salary, incentives and benefits. 
Please call (216) 661-2422 or fax (216) 
661-2837.

An excellent opportunity, Cincinnati. We 
are currently seeking general dentists, 
periodontists, oral surgeons and pediatric 
dentists to become an integral part of 
our growing group practice. Income 
typically consists of a salary with bonuses 
based upon net production plus benefits 
including major medical and malpractice. 
This is not an independent contractor 
arrangement. No Saturdays or Sundays. 
Your quality of care and attention to 
patient satisfaction will determine your 
ultimate compensation. We are a group 
of highly spirited individuals with a sense 
of humor. I look forward to meeting you. 
Dr. Michael Fuchs (513) 697-2653; cell 
(513) 505-9987.

Associate for established practice in 
suburban Dayton, Ohio. Focused on 
restorative cosmetics and family dentistry. 
Excellent opportunity for a new graduate 
or young person who wants to expand 
their skills and experience. Call (937) 435-
4150, email Cld47gt@aol.com. Website: 
www.GoDrD.com.

Associate opportunities in Northwest 
Ohio.  Excellent opportunities for general 
dentists with an expanding multi-location 
dental practice. Competitive compensation 
package including the following benefits: 
401(K) + company match; paid lab 
fees; paid malpractice insurance; paid 
license renewals, membership dues and 
continuing education; health insurance; 
disability, life, vision and dependent 
care account. We invest in state of the 
art clinical and information technology. 
New graduates and experienced dentists 
welcome! Please call Ryan McAlees, 
at (419) 724-1654 or email at ryan.

mcalees@cornerdental.com.

Associate opportunity, Cincinnati , 
Columbus & Dayton. One to four days 
per week available. Contact Thomas 
Niederhelman, (614) 235-3411 or (740) 
404-5677; e-mail Nieder1@sprynet.com.

Associate/partnership or office sharing 
available East side of Cleveland. Excellent 
opportunity for a dentist who is relocating, 
downsizing, semi-retiring, or in need of a 
satellite office. Interested parties call Dr. 
Nancy Arndt, (440) 449-0069.

Associate position available in Kettering, 
Ohio 2 days per week. Opportunity to 
increase to 3-4 days per week in October, 
2011. Please call Mr. Sullivan @ (937) 
430-4317.

Associate wanted. Full time position in the 
Cincinnati/Clifton area. Quality oriented, 
expanding practice, no Medicaid. 
Currently open three days a week, 
looking to expand to four days a week. 
Pay based on production, we pay lab bills. 
Partnership potential in the future. Contact 
Marc Lewis at (614) 581-7260 or email at 
Niederhelman@gmail.com.

Dental Dreams desires motivated, quality 
oriented associate dentists for its offices 
in Illinois (Chicago & suburbs), Louisiana, 
Michigan, Maryland, Massachusetts, 
New Mexico, Pennsylvania , South 
Carolina, Texas and Virginia.  We provide 
quality general FAMILY dentistry in 
a technologically advanced setting. 
Our valued dentists earn on average 
$230,000/yr plus benefits. New graduates 
encouraged! Call (312) 274-4524 or email 
dtharp@kosservices.com.  

DentalCare Partners is an established 
practice management development 
company operating in nine states (Illinois, 
Indiana, Michigan, Ohio, Pennsylvania, 
Wisconsin, Kentucky, Tennessee and 
North Carolina). We are currently seeking 
highly motivated general dentists as well 
as specialty dentists and orthodontists 
for full and part-time positions. The 
ideal candidate must be concerned with 
quality patient care, a team player and a 
strong desire to learn, grow personally 
and professionally. Benefits will include a 
guaranteed salary with attractive earning 
potential, partnership opportunity, 401(k), 
health insurance, term life and vision 
insurance, short and long-term disability, 
malpractice insurance, paid vacations 
and continuing education. Interested 
candidates please contact Deborah 
Hammert at (800) 487-4867, ext. 2047, 
e-mail her at dhammert@dcpartners.com 
or fax resume to (440) 684-6942.

DENTIST:  Associate with multiple days 
and hours to produce and be paid top 
dollar. Minimum $150,000 per year.  
Benefits included based upon earnings. 
Sky is the limit here with multiple new 
patients available and a fantastic support 
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Dental office, practice, and building for 
sale. Dentist retiring after 35 years. In 
county seat 35 miles north of Columbus. 
Large potential for growth. Located on 
town square. Has large waiting room, 2-3 
operatories, lab, x-ray room. Respond to: 
retiringdds@hotmail.com.

Dublin, Ohio. Rare purchase opportunity 
in Central  Ohio’s most desirable 
community. State of the art, digital, 
paperless, absolutely gorgeous office. 
Practice focused on wellness and 
comprehensive care for adult patients. 
Visit www.optimumoralhealth.com or 
e-mail tomsdoc@mindspring.com. 
Financially qualified inquiries only.

NPTN. Practices currently for sale in 
Columbus, Cincinnati, West Union, Piqua, 
and Willoughby Hills. Low commissions to 
sellers - no fees to buyers. Free appraisal/
legal drafts with practice listing. Buyer 
representation available. Call Jason 
Gamble (614) 648-8118 or visit www.
nptnetwork.com.

Ohio: Canton South. Modern dental office, 
5 operatories. Computerized digital x-rays 
and panorex; 9 computers. No Medicaid. 
Accept most insurance. Staff of more than 
10 years. Dentist retiring. Phone (330) 
327-3024, Cell (330) 484-4843.

Practices for Sale – Ohio. Please call 
Steve Jordan, (888) 302-3975 or visit 
pmagroup.net.

Dental practice wanted. Experienced 
general dentist looking to purchase 
practice in the Greater Columbus area. 
Willing to consider associateship with buy-
in option. If interested, email jkmkdmd@
gmail.com.

Retiring, Stark County. Corner lot, brick 
building, 1400 square feet with unfinished 
lower level. Three rooms 9’ by 11’, two 
furnished. One Pelton & Crane unit, and 
one Kavo unit, both with Kavo electric 
motors. Contact dent4sale88@hotmail.
com.

Space available immediately in modern 
orthodontic office, rapidly growing Mason 
Ohio area. Open bay treatment area with 
5 chairs, private consultation room with 
exam chair, and a private exam room for 
services including digital x-ray/Nomad. 
EagleSoft Dental System, computers, 
electric HS and other amenities. Ideal 
for pedo, endo or perio satellite. Send 
inquiries to cedar5236@gmail.com.

Temporary Coverage. Professional 
temporary coverage during vacation, 
maternity, and personal leaves keeps 
your production ‘open wide’.  Short-notice 
OK.  No obligation quotes. Absolute 
confidentiality.  Trusted integrity, since 
1996. To receive coverage, (800) 600-
0963. Register as a provider at www.
doctorsperdiem.com. Email: docs@
doctorsperdiem.com.

Practice for Sale

Space Available

Wanted to Buy

Miscellaneous
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Appraisals are free when listing your 
practice with Practice Impact.

• Free Consultation • Free Listing
• 100% Financing Available  • Practice Appraisal
• Associate Buy-In • Smooth Practice Transition

5071 Forest Drive, Suite A, New Albany, Ohio 43054

Or visit us online at:

1-800-735-5336

www.practiceimpact.com

“Making Practice Transitions Painless”
Practice Impact

Serving Ohio 
and 

Pennsylvania

Thinking About 
Retirement?

100% Financing Available Through

 Dr. Neeru Sharma has recently purchased the 
Hilliard, Ohio practice of Dr. Don Morgan.  Practice 

Impact would like to congratulate both doctors.

Visit http://www.oda.org for 

current and archived ODA 

Today stories.

Dental Association’s online profile so that 
members may easily update information 
presented by the popular and valuable 
Find-a-Dentist module available to the 
public.

Member resources
	 In addition to all of these exciting 
enhancements many other new features 
are available to ODA members. A 
resource library allows for the instant 
download of publications, informational 
pieces, meeting materials and more.  
Members are also able to conveniently 
and securely contribute to the Ohio Dental 
Association Foundation (ODAF) and the 
Ohio Dental Political Action Committee 
(ODPAC). Finally, the site allows for  quick 
connection with colleagues through its 
online membership directory located 
under the “login” tab.

Advertising
	 The rebui l t  websi te is  serv ing 
advertisers as well.  All of the information 
needed to purchase classified and 
display advertising is available.  Display 

WEBSITE, from page 3

advertising will continue to run exclusively 
in the ODA Today while classifieds will 
run both online and in the publication.  
Individuals are also able to pay for 
advertising online – though all advertising 
submitted online is subject to ODA 
approval.

Mobile
	 Recognizing the trend toward accessing 
the web using a hand-held device, a 
mobile-friendly version of the new ODA 
website has launched in conjunction 

Check out the new ODA website! 

Renew ODA membership, submit 
advertising, browse the resource library and 

much more!

with the live site.  Members now have 
on-the-go access to the association and 
the most important information about the 
profession. The site was also designed 
with users of the popular iPad in mind 
who can now access the full site on their 
tablets.  
	 The new ODA website is intended to 
improve the appearance and functionality 
of oda.org as well as the overall user 
experience and aims to satisfy the high 
expectations of ODA members. The 
website URL remains the same and can 

Frank R. Recker has practiced general dentistry for 13 
years and served as a member of the Ohio State Dental 
Board before entering the legal profession. Areas of 
practice include:

• Administrative Law before State Dental Boards
• Dental Malpractice Defense
• Practice-related Business Transactions

Dr. Recker also represents multiple national dental 
organizations and individual dentists in various matters, 
including First amendment litigation (i.e. advertising), 
judicial appeals of state board proceedings, civil rights 
actions against state agencies, and disputes with PPOs 
and DMSOs.

A sampling of various cases can be obtained online. 
Questions regarding representation can also be 
addressed to Dr. Recker via e-mail at recker@ddslaw.com.

Law & Finance Bldg.
85 E Gay Street, Suite #910
Columbus, OH 43215

Frank R. Recker & Associates Co., LPA

1850 San Marco Road
Marco Island, FL 34145

800.224.3529 (p)
888.469.0151 (f)
recker@ddslaw.com (e)
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Carl & Louis Stokes Central Academy 
and the Buhrer Dual Language School in 
Cleveland received comprehensive dental 
examinations and cleanings, along with 
fluoride varnish, sealants and/or x-rays 
as indicated for free. Many children who 
participated in the program had never 
been to a dentist.
	 “The chi ldren get a good f i rs t 
experience of going to the dentist. There’s 
lots of positive energy about it,” said Dr. 
Kelly, adding that it is fun for the kids to be 
able to go to the dentist with their friends 
from school.
	 This year’s event at Case Western 
Reserve University School of Dental 
Medicine saw a record number of 
children, nearly 200 more than previous 
years, Dr. Kelly said.
	 He said the best part of the event every 
year is seeing the smiles on all of the kids’ 
faces, both when they first arrive and see 
all of the fun entertainment, and after they 
have received care. 
	 Children were sent home with a goody 
bag that included oral care products, 
along with items provided by the ODA and 
a report card for their parents describing 
the treatment they received at the kick-off 
event, and it also informed them of any 
additional care needed. Children who did 
not have a family dentist were provided 
with the phone number to the pediatric 
dental clinic at Case Western Reserve 
University School of Dental Medicine 
and contact information for the Greater 
Cleveland Dental Society so they could 
be matched up with a dentist if additional 
care was needed.
	 During the event, the Case Western 
Reserve University School of Dental 
Medicine opened its clinics to see only 
patients who were participating in the 
Give Kids a Smile program. The school’s 
two clinics contain 120 dental chairs. 
First, second, third and fourth year dental 
students participated in the kick-off event. 
Children were also seen in the pedo clinic 
as well as the Ronald McDonald Care 
Mobile.
	 “The dental students are terrific, as are 
the staff at the school,” Dr. Kelly said. “It’s 
neat to see our future colleagues giving 
back already so early in their career.”
 	 In addition to exams and screenings, 
about 18 children who were pre-examined 
and diagnosed in need of care received 
restorative treatment in the Ronald 
McDonald Care Mobile, a three-chair 
mobile dental operatory from University 
Hospital in Cleveland.
	 Kim Wheeler, weekend morning news 
anchor for WKYC news in Cleveland, was 
again the guest master of ceremonies for 
the ODA kick-off program Feb. 3 in the 
dental clinic lobby at the Case Western 
Reserve University School of Dental 
Medicine. 
	 Speakers included ODA President-
elect Dr. Kim Gardner; U.S. Sen. Sherrod 
Brown; director of the Ohio Dept. of 
Health, Dr. Theodore Wymyslo; Karen 
Butler, director of public health for the 
City of Cleveland; William A. Baeslack 
III, provost and executive vice president 
of Case Western Reserve University; 
Dr. Jerold Goldberg, dean of the CWRU 
school of dental medicine; and Chip Van 
Dalen with Henry Schein Dental. 
	 Other dignitaries in attendance were 
the Ohio Representative, Nickie Antonio 
and Rep. Bill Patmon. Representatives 
of Henry Schein, a national Give Kids a 
Smile sponsor that provided additional 
financial and product support for the 
Cleveland event, attended along with 
Colgate’s Bright Smiles Bright Futures 
team members. 
	 Ronald McDonald, Slider from the 
Cleveland Indians, MoonDog and Sir C. C. 
from the Cavaliers, along with Dr. Rabbit 
(a Colgate mascot) and the Tooth Fairy 
entertained kids at the kick-off event.

	 Dr. Kelly said participating in Give Kids 
a Smile is a great avenue for local dentists 
to give back to their communities, and 
added that having this event at Case 
Western Reserve University School of 
Dental Medicine shows dental students 
how rewarding it is to give back.
	 On top of the kick-off event in 
Cleveland, about 100 other sites across 
Ohio representing 22 local component 
dental societies held Give Kids a Smile 
Day events. Some component societies 
such as Akron, Corydon Palmer, Lorain, 
Stark County and Toledo hosted large 
scale events.
	 Many individual dentists and dental 
students also participated by volunteering 
at schools to provide education and 
screenings or opened their own offices 
to provide care to underserved children. 
	 Dr. Mike Halasz, participated in the 
Give Kids a Smile program Friday, Feb. 3, 
by seeing children from the Montgomery 
County Juvenile Detention Center at his 
office in Kettering, Ohio.
	 He saw about 15 to 20 children, doing 
general screenings, teeth cleaning and 
x-rays. Children who needed additional 
treatment were referred back to their 
family dentist if they had one, or they 

were scheduled 
to come back 
to Dr. Halasz’s 
office at a later 
time.
	 H i s  o f f i c e 
c o o r d i n a t e d 
with the county 
to find children 
w h o  m o s t 
needed dental 
care. He said this 
year, the children 
he  s aw were 
actually in need, 
as opposed to 
previous years 
when some of 
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Joseph W. Darwal Photography
Ronald McDonald entertains a few of the hundreds of children that participated in 
the annual Give Kids a Smile event held at Case Western Reserve University School 
of Dental Medicine on February 3, 2012. 
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The cost-effective 
way to clean and 
disinfect your
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© 2010 OSHA Review, Inc. 
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them may not have had as much need.
	 Dr. Halasz has been treating patients 
from the detention center through the 
Give Kids a Smile program for the past 
few years and said he is glad to be giving 
them some care they might not otherwise 
receive. He also said it’s important for 
these kids to have a positive role model.
	 “For me it’s one way that I can give back 
– kind of pay it forward,” he said. “Also, 
it’s important for kids to know there are 
actually people out there that care about 

them.”
	 In addition to the kick-off event, 
more than 600 Ohio Dental Association 
members and 1,100 other volunteers are 
expected to provide $1 million in free 
dental services to underserved children 
for the 10th annual Give Kids a Smile 
program throughout the year.
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Dentakeeping

Advocacy is top priority for Ohio State ASDA chapter
Jackie Best
Staff Writer
	 The Ohio State University chapter of 
the American Student Dental Association 
has been focusing on advocacy and 
informing students about issues important 
to dentistry this year.
	 One of the main ways the chapter 
has done this is through ASDA’s national 
lobby day. Last year the chapter sent nine 
members to Washington, D.C., to lobby 
congress on behalf of dental issues.
	 One of the top issues the students 
focused on was to have dentists and 
dental clinics included in federal disaster 
relief legislation. In case of a federal 
disaster, dentists would be able to provide 
necessary aide in certain situations. A 
health care bill that made emergency 
funds available to reach dental experts 
in case of disaster originally left dentists 
out of it.
	 “Seeing as we have adequate training 
to triage, we wanted to be included,” said 
Michael Pappas, president of the OSU 
chapter of ASDA.
	 So far, the students have found success. 
The House of Representatives passed 
HR 2405, which includes dentists and 

dental facilities in emergency response 
frameworks. The bill now awaits approval 
by the Senate.
	 In Ohio, the chapter is working on 
creating a program that would help 
teach dental students how to lobby. 
The chapter is pairing up with the Ohio 
Dental Association to have meetings 
where about eight to 10 different students 
each month will receive training. The 
students will set up meetings with their 
home district legislators and head to the 
statehouse to lobby on behalf of issues 
facing dentistry and build relationships 
for when future support is needed. 
	 “Sometimes certain representatives 
might feel they want to introduce legislation 
that will affect how we practice,” Pappas 
said. “They aren’t the ones who have the 
education and training to make these 
types of decisions, and we can inform 
them.” 
	 The goal is to have about 50 students 
complete the training. Pappas added 
that he likes knowing he is helping to 
protect his future profession and, more 
importantly, patients who might be 

affected by legislation.
	 Another way the chapter is advocating 
on behalf of dentists is by contributing 
to the American Dental Political Action 
Committee and the Ohio Dental Political 
Action Committee.
	 In 2010, about $9,000 was contributed 
to ADPAC from the about 59 dental schools 
in the country, Pappas said. He said his 
organization found that unacceptable and 
decided to do something about it. The 
OSU chapter’s goal was to donate $1,000, 
and they were able to sign up 181 dental 
students and contribute about $940.  
	 The chapter now wants to put more 
focus on issues in Ohio and is sponsoring 
a similar program with ODPAC. The group 
has a goal of contributing $1,000.
	 One o f  the chapter ’s  b igges t 
accomplishments of the past year was to 
help create awareness within the student 
body, Pappas said.
	 “We had lots of students who didn’t 
even know what a mid-level provider was,” 
Pappas said. A mid-level provider, also 
known as a dental therapist, is someone 
who goes to school for two years and is 

then able to perform procedures with little 
or no supervision. Mid-level providers are 
not currently permitted in Ohio; however 
some groups are trying to introduce 
legislation to authorize them in the state.
	 The chapter created awareness 
through a “lunch and learn” for ASDA 
members with Keith Kerns, director of 
legal and legislative services at the ODA, 
to talk about issues facing dentistry and 
how ODPAC is working to advocate on 
behalf of dentists. The chapter also has 
held presentations to help inform dental 
students.
	 On top of promoting advocacy, the 
chapter also participates in other dentistry 
events. The group participated in Give 
Kids a Smile Day in February at West 
Franklin Academy, where they expected 
to see more than 400 children in one day. 
	 Another big event for the chapter is 
its vendor fair. Each April, they host a day 
that starts with a CE lecture and continues 
on with dinner and an exhibit hall. The 
vendor fair is one of the largest in the 
country – last year there were about 56 
vendors, and more are expected this year. 
All dental students are required to attend, 
and it is the only half day of the year when 
the entire dental school is shut down. 
	 The OSU chapter of ASDA has about 
204 members this year. While most 
schools auto-enroll, OSU is recruitment-
based. The group has membership drives, 
and also has certain benefits and events 
for members only.
	 The OSU chapter also has been 
coordinating with the Case Western 
Reserve University chapter to work 
together on important issues on a state 
and national level. Both groups have 
students running for national offices with 
ASDA, Pappas said.
	 “It’s pretty cool to see Ohio schools 
making a strong statement on a national 
level,” Pappas said.

A m e r i c a n  D e n t a l 
Association
(800) 621-8099 or (312) 
440-2500 

Dental OPTIONS
(888) 765-6789

Ohio Dental Association
(800) 282-1526 or (614) 
486-2700
Fax: (614) 486-0381 
E-mail: dentist@oda.org

Ohio Dental Association 
Services Corp. Inc. 
(ODASC)
(800) 282-1526 or (614) 
486-2700

Ohio Department of 
Health
(614) 466-3543

Ohio State Dental Board
(614) 466-2580

Medicaid
Dentists who need to enroll 
as a Medicaid Provider 
should contact the HMOs 
directly. For problems with 
Medicaid, contact the ODA 
at (800) 282-1526.
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Join us in Philadelphia this June to enjoy the freedom of earning an entire year’s 
worth of continuing education in one great location! This year’s educational 
program includes:

• “Key Implant Position and Implant Number: A Biomechanical Rationale to 
Treatment Planning,” Carl E. Misch, BS, DDS, MDS, PhD (hc)

•  “BOTOX® and Dermal Fillers for Every Dental Practice: Two-Day Course,” 
Louis J. Malcmacher, DDS, MAGD

•  “What’s Hot and What’s Getting Hotter,” Howard S. Glazer, DDS, FAGD

•  “The Occlusal Secrets You Should Have Learned in Kindergarten: 
Or, How to Take Your Practice to the Next Level,” Irwin Becker, DDS

For more information, visit www.agd.org/philadelphia today!

Registration is now open!
See the latest dental equipment and materials in our Exhibit Hall with more than 200 exhibitors!

AGD_Philly AD 1_12 ODA.indd   1 1/6/12   11:12 AM


