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The June issue of the “ODA Today” is 
sent to all licensed dentists in Ohio. Look 
throughout the issue for information rel-
evant to your practice and quotes from 
ODA members about why they value their 
membership. 

For more information about the Ohio 
Dental Association and becoming a mem-
ber, visit www.oda.org.

If you would like to join the ODA, visit 
www.oda.org/joinandrenew.

By ODA Staff

Just over a year after dental offices were 
able to resume care after shutting down for 
a month and a half, COVID-19 restrictions 
in Ohio are being lifted as more people 
receive vaccines. 

Over the last year and a half, dental of-
fices have gone through what was one of 
the most difficult times as a profession as 
the pandemic ravaged the world, but or-
ganized dentistry has had your back and 
we’ve seen dental offices in Ohio rebound 
to overcome these unforeseen hardships. 

On March 18, 2020, the state of Ohio 
ordered that all elective procedures, includ-
ing dental care, be delayed. Our leader-
ship team was in regular contact with the 
governor’s office, successfully advocating 
for dentists to be able to provide care for 
patients with emergency dental situations 
throughout the pandemic. 

During this time, we advocated on your 
behalf with private insurers, Medicaid and 
Medicaid HMOs asking them to cover ser-
vices provided through technology and 
interim therapeutic restorations in order 
to help triage dental patients and preserve 

OHIO DENTISTS BOUNCING BACK FROM COVID-19 
PANDEMIC THANKS TO ORGANIZED DENTISTRY

	 We advocated for dental offices to 

open as soon as possible.

	 We advocated for dental profession-

als to receive early access to COVID 

vaccines.

	 We educated patients about why it’s 

important and safe to return to the 

dentist.

	 We have provided up-to-date infor-

mation and resources for our mem-

bers throughout the pandemic. 

	 We helped secure reliable sources of 

PPE.
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PPE.
We also continued our advocacy efforts 

with the state of Ohio, which led to dental 
offices being able to resume providing care 
on May 1, 2020. This was sooner than most 
other states across the country. 

By ODA Staff

DentaQuest, LLC made a $200,000 do-
nation to provide much needed personal 
protective equipment (PPE) to Ohio den-
tists during the COVID-19 pandemic. Work-
ing with OhioDDS partner Midway Dental 
Supply, DentaQuest provided Ohio dentists 
with the opportunity to request a credit of 
$100 to order a selection of popular PPE. 
Midway also donated additional funds to 
provide credits to even more dentists.

Through the program, 2,300 PPE credits 
were redeemed. This program was avail-
able to both members and non-members 
as a service to all dentists in Ohio. 

“The ODA has been a committed ally in 
helping to protect the life and livelihood of 
its member dentists as the pandemic has 
unfolded,” said Dr. Laura Martin Miller, a 
general dentist in Kent. “Our practice was 
grateful to recently receive the DentaQuest 
PPE credit for ODA members, through 
Midway Dental Supply. It has allowed our 
practice to obtain some free, high quality, 

MORE THAN 2,000 CREDITS REDEEMED THROUGH PPE 
PROGRAM

FDA approved PPE and continue to prac-
tice safely, benefiting both our patients and 
our team. We are appreciative of the effort 
and guidance the ODA has provided, espe-
cially this past year and encourage others to 
take advantage of their member benefits.”

The $100 credit could be used toward 
PPE including face masks, gowns, antisep-
tic spray, head coverings and more offered 
on Midway’s PPE website. 

“I was happy to get some much needed 
PPE free because of my membership with 
the ODA,” said Dr. Stacy Davis, a general 
dentist in Waverly, Ohio.

PPE credits were used to purchase the 
following equipment:
•	 Head & Face gear (face masks, shields, 

caps): 7,924 units. 
•	 Body gear (gowns, shoe covers, sani-

tizers): 3,746 units. 
•	 Tech (Thermometers):  252 units.         
•	 Materials (wraps, equipment covers): 

730 units.     
“The PPE credits that I received were a 

great value-add to my ODA membership,” 
said Dr. Britni Skoda, a general dentist in 
Beachwood. “I am already saving money 

on everyday supplies by utilizing the ODA 
partnership with Midway, so these credits 
were icing on the cake. Anything helps in 
this crazy expensive world of dental sup-
plies, and the ODA is great at facilitating 
these relationships to help member den-
tists.”

The ODA has partnered with Midway 
since 2019 to provide our members with 
discounts on dental supplies and equip-
ment through our group purchasing or-
ganization, OhioDDS. Learn more about 
OhioDDS by visiting www.odasc.com.

“The ODA has been a 
committed ally in helping 

to protect the life and 
livelihood of its member 
dentists as the pandemic 

has unfolded.”
-Dr. Laura Martin Miller
General dentist in Kent

COVID-19, Membership Benefits

COVID-19, Membership Benefits

ODA Staff
ODA Executive Director David Owsiany and 
then-ODA President Dr. Sharon Parsons provid-
ed information about the pandemic to dentists 
via Facebook live. 

See COVID, page 12

By the week of May 4, 2020, 72.8% of dental offices 
in Ohio reported being open but seeing a lower patient 
volume than normal or were back to business as usual, 
compared to only 30.9% of all dental offices in the U.S., 

according to the ADA Health Policy Institute. 

As dental offices were preparing to 
reopen, we provided two free CE courses 
available to ODA members with informa-
tion about infection control, PPE and other 
resources to help you safely reopen your 
dental practice. In total these webinars 
were viewed over 14,000 times.

By the week of May 4, 2020, 72.8% of 
dental offices in Ohio reported being open 
but seeing a lower patient volume than 
normal or were back to business as usual, 
compared to only 30.9% of all dental of-
fices in the U.S., according to research from 
the American Dental Association Health 
Policy Institute. 

As dental offices reopened, we faced a 
shortage of PPE. The ODA worked to obtain 
PPE at a reasonable price by distributing 

issue!

Special
membership

CHECK OUT THE ODA ANNUAL SESSION 
INSERT INSIDE THIS ISSUE!
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AT A GLANCE:

ODA DATES & EVENTS

7/5	 ODA Office Closed for Holiday

8/13	 Annual Session Early Bird Registration Deadline

Dates & Deadlines

7/17	 New Dentist Family Zoo Day - Columbus

9/30 -10/2	 ODA Annual Session - Columbus

Events

MASK, COVID-19 
SAFETY  
GUIDELINES

As more Ohioans become vacci-
nated, many health orders are being 
lifted. Dentists should be aware, 
however, that the guidelines set 
out by the Ohio State Dental Board 
regarding care during the COVID-19 
pandemic remain in effect at the 
time of print.

The CDC has also recently posted 
updated information regarding 
mask guidance for fully vaccinated 
people. This guidance states that 
people should continue to wear a 
mask in health care settings. 

COVID-19 guidance for dental 
offices:
•	 Ohio State Dental Board: 

https://dental.ohio.gov/News/
ohio-state-dental-board-co 
vid-19-update-dental-offices-
opening-on-may-1-2020

•	 American Dental Association: 
https://www.ada.org/~/media/
CPS/Files/Articles/Toolkits/
CDC_COVID-19_PPE_and_
Screening_FAQ.pdf

When utilizing these guidance 
documents, dentists must use their 
professional judgment. All are guid-
ance documents intended to assist 
dentists and employers in working 
through the issues associated with 
providing care to their patients in 
a safe working environment. Each 
entity may provide slightly differing 
guidance, and it is up to the dentist 
to determine how to proceed.

Please watch your email for the 
most up-to-date information about 
guidelines and regulations affecting 
dental offices.

CHECK OUT THE NEW LOOK AND FEEL OF 
THE ‘ODA TODAY’

By Jackie Best Crowe
ODA Managing Editor

In this issue of the “ODA Today,” you may notice a new look and feel, and a 
few exciting new features. 

Last fall, we conducted an “ODA Today” readership survey, which provided 
great feedback about the “ODA Today” and what our members value most 
about the publication. We have studied your feedback closely, and have made 
several changes to the “ODA Today” to improve the publication and make it 
even more useful for your practice. 

Overall, the “ODA Today” received high ratings from members and it is seen 
as a strong membership benefit that provides valuable information for dental 
practices in Ohio. We also found that the majority of respondents continue to 
prefer receiving “ODA Today” content in hard copy print.

We also found that our members are regularly reading the “ODA Today,” but 
many of you are skimming some of the articles. 

We have made several changes to the “ODA Today” to help those people 
who prefer to skim some or all of the publication to find the most important 
information more quickly. 

We’ve added “At a glance” boxes to some of our most important articles. These 
boxes will help you to get the most important key takeaways from these articles. 

You’ll also notice green pullout quotes for some articles throughout the issue. 
This will also help you take away key points from those articles. 

We’ve also added categories to some of our articles, such as COVID-19, Regu-
latory Compliance, and Dental Insurance. Members have rated legislative and 
regulatory issues as our most important topics to cover, so these categories will 
help you to find the topics that interest you the most. 

We’ve moved our QuickBites to page 2, and added some updated features 
to our calendar. This page will serve as an area where you can find important 
information, dates and deadlines quickly.

Another new feature is our standing Member Benefit Buzz on page 3. This 
feature has been re-formatted into a short article that you’ll find each month on 
page 3, and it will highlight various membership benefits so that you can make 
sure you’re taking advantage of your membership in the ODA. 

We hope you like the new look and feel of the “ODA Today” and continue to 
find it a valuable membership benefit. Let us know what you think by emailing 
ODA Managing Editor Jackie Best Crowe at  jackie@oda.org! 

QUICKBITES

ODA TODAY
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The Ohio Dental Association, although 
formally accepting and publishing 
the reports of committees and the 
essays read before it, holds itself 
wholly free from responsibility for 
the opinions, theories or criticisms 
therein expressed, except as otherwise 
declared by formal resolution adopted 
by the association. ODA TODAY 
(USPS# 0009-846) is published 
monthly for $15 per year by the Ohio 
Dental Association, 1370 Dublin Road, 
Columbus, OH 43215-1098. Periodicals 
postage paid at Columbus, OH. 
POSTMASTER: Send address changes 
to Ohio Dental Association, 1370 Dublin 
Road, Columbus, OH 43215-1098. 
Inquiries regarding advertising should 
be directed to the advertising manager, 
at (614) 486-2700 or (800) 282-1526.

COVID-19, Regulatory Compliance

NEW GRADUATES 
MAY BE ELIGIBLE 
FOR MALPRACTICE 
INSURANCE AT NO 
COST TO THEM

Dentists who are new graduates, 
former ASDA members and current 
ODA members may be eligible to 
have their first year of malpractice 
insurance coverage prepaid by 
the ODA.

Through this program, the ODA 
provides new graduates with their 
first year of malpractice cover-
age through MedPro at no cost 
to them (subject to underwriting 
guidelines).  Members can choose 
from occurrence or claims-made 
coverage.

Dentists who are planning to hire 
a new graduate as an associate can 
also take advantage of this benefit 
when providing malpractice insur-
ance for their new employee. 

MedPro is the Ohio Dental As-
sociation Services Corp.’s endorsed 
company for professional liability 
coverage for ODA members. 

For more details on this program 
and to see if you qualify, contact 
the ODA at (800) 282-1526 or email 
stacyc@oda.org.

Endorsed Products & Discounts,  
	 Membership Benefits

Membership Benefits

ARE YOU RECEIVING
OUR EMAILS?

If not, make sure your email
address is up to date!

Visit www.oda.org

2021 ODA ANNUAL SESSION TO FEATURE 
IN-PERSON, VIRTUAL COMPONENTS

The Ohio Dental Association 2021 Annual Session will be a hybrid meeting 
this year with an in-person meeting in Columbus, Ohio from Sept. 30 to Oct. 2, 
2021, and a virtual component available from Sept. 30 through Dec. 31, 2021.

Attend in-person AND take advantage of up to 30 hours of virtual CE courses, 
free with registration!

Learn more by checking out the ODA Annual Session insert in this issue of the 
“ODA Today.” Full details will be available at www.oda.org in June.

Annual Session, Events & CE

6/17	 Task Force on Auxiliary Utilization and Access to Care

7/9	 Subcouncil on Diversity and Inclusion
7/12	 Subcouncil on New Dentists
7/21-23	 Executive Committee Retreat
7/23	 ODA Services Corp. Board
7/27	 Council on Dental Care Programs and Dental Practice

Meetings
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David J. Owsiany, 
JD
ODA Executive 
Director 

THE DIRECTOR’S CHAIR

ODA UPDATES

PRESIDENT’S MESSAGE

David Kimberly, 
DDS, MD
ODA President

OPIOID CE MUST BE COMPLETED BY 
DEC. 31 FOR LICENSURE RENEWAL; 
ODA HAS FREE COURSE FOR MEMBERS

BEARD CHOP 
FOR A CAUSE

As many of you may know by now, 
we did a little fundraiser for the ODA 
Foundation this spring. When the 
pandemic hit last year, the ODA staff 
continued to work, striving to provide 
member dentists the same level of 
service and programs that they have 
come to expect from us. One area 
that did change, however, was that we 
were not holding in-person meetings. 
In fact, while I was regularly on confer-
ence calls and participating in Zoom 
meetings, I was actually seeing very 
few people in person, so I decided not 
to trim my beard for a while. And the 
longer the pandemic restrictions were 
in place, the longer my beard grew. For 
me, it became a reminder and a small 
symbol of the fact that things were not 
back to normal. 

As my beard got really long, it be-
came apparent that no one liked it! 
My family despised it, and the mem-
ber dentists and others that I “saw’ 
on Zoom calls, all urged me to chop 
it off. But I wasn’t ready to chop the 
beard as the COVID restrictions lin-
gered into this spring. Then, the ODA 
Foundation came up with a challenge 
in late April. The challenge went like 
this: If the member dentists of the ODA 
raised a total of $10,000 for the ODA 
Foundation by the close of the ODA’s 
Virtual Leadership Institute on May 
21, ODA President Dr. David Kimberly 
would chop my beard off live on the 
Zoom webinar and on Facebook for 
the members to watch. 

I was happy to accept the challenge 
because while I enjoyed growing my 
beard out, I love the great work of 
the ODA Foundation even more. The 
Foundation is the charitable arm of 
the ODA and has provided more than 
$1.5 million in scholarships for worthy 
Ohio dental students and grants to 
programs that provide dental care to 
underserved Ohioans. 

The generosity of the ODA member 
dentists was overwhelming and not 

only did we meet the goal of raising 
$10,000, we actually doubled it and 
raised just over $20,000 for the ODA 
Foundation. Thanks to all of you who 
donated!

At the conclusion of the virtual 
Leadership Institute, Dr. Kimberly did 
chop off my beard. I was proud to play 
a small part in this fundraiser and am 
very appreciative of the generosity of 
the ODA member dentists. My family 
is also appreciative that my beard is 
now neatly groomed. 

I am not only pleased that we raised 
a substantial sum of money, I am hop-
ing the chopping of the beard is also 
symbolic of the fact that we are getting 
closer to normalcy as the number of 
COVID infections continue to shrink, 
the number of Ohioans getting vac-
cinated grows and the COVID-related 
restrictions are slowly lifted. And now 
that we are on the verge of holding 
in-person meetings again finally, my 
facial hair will look respectable! 

DENTISTRY’S 
TOMORROW 
DEPENDS ON 
YOU

I have a question for those of you 
who have wisely chosen to read 
this. What do thousands of dentists 
and dental professionals in the state 
of Ohio have in common with 19th 
century philosopher Arthur Scho-
penhauer and Joni Mitchell? The 
answer? They all realize the value of 
something is most obvious when it 
is gone, or in dentistry’s case, when 
it is threatened with government 
mandated closer.

Arthur Schopenhauer is credited 
with the quote “Only loss teaches 
us about the value of things.”  Joni 

Mitchell’s hit track “Big Yellow Taxi” 
has a line that states “Don’t it always 
seem to go that you don’t know what 
you’ve got till it’s gone?” As for the 
nearly 7,000 dental professionals in 
the state of Ohio, their eagerness to 
access the Ohio Dental Association’s 
information stream during the state of 
Ohio’s COVID mandated restrictions 
demonstrated a deep understand-
ing of Schopenhauer and Mitchell’s 
observations.  During the months of 
March and April the ODA had multiple 
live streaming events explaining the 
rapidly evolving COVID-19 practice 
guidelines. The events were accessed 
in staggering numbers, anywhere 
from 7,200 to over 14,000 dental 
professionals requested and logged 
in to those live steam events.  There 
are only 5,300 members of the ODA. 
The value of our organization became 
painfully clear to the other 1,900 plus 
dental providers in just a few short 
weeks last spring.

When dentistry is faced with over-
whelming obstacles, the ODA is there 
to speak for our profession. The 
gravitas of our organization is directly 
proportional to our membership per-
centage. Please remember the health 
and vitality of our profession is a result 
of engaged, concerned and dedicated 
ODA volunteer dentists giving their 
time, talents and treasure for the ben-
efit of everyone. Join us! Dentistry’s 
tomorrow depends on …  YOU!

By ODA Staff

The Ohio State Dental Board is requiring all dentists to complete two 
hours of continuing education on opioid prescribing and related issues. The 
rule requires two hours of CE for each of the next two bienniums in order 
for dentists to renew their license in Ohio. The current biennium ends on 
Dec. 31, 2021, and dentists must complete this requirement by that time in 
order to renew their licenses. This requirement applies to all Ohio licensed 
dentists, whether or not they write prescriptions.

To help ODA members meet this requirement, the Ohio Dental Associa-
tion has created a free online CE course, “A Dentist’s Guide to Recognizing 
and Understanding Addiction and Engaging in Responsible Prescribing 
Practices.” The two hour course on opioid prescribing and other addiction-
related information is available at www.oda.org exclusively to ODA members 
as a benefit of membership.

The course features Dr. Sharon Parsons, who is a general dentist from Bex-
ley and the 2019-2020 president of the ODA. Parsons has a compelling story 
of how the opioid crisis and addiction affected her and her family directly.

Dr. David Kimberly, an oral surgeon in private practice in Akron and the 
2020-2021 president of the ODA, explains how the addiction crisis has 
impacted his approach to prescribing pain medication in his practice.

Dr. Kumar Subramanian, an endodontist in Pickerington and a part-time 
educator at Nationwide Children’s Hospital, also speaks in the CE course. 
He is president of the Ohio State Dental Board (OSDB) and worked closely 
with the Opioid Committee in drafting prescribing rules for the state of Ohio.

The ODA House of Delegates adopted a policy on opioid prescribing at 
its 2018 meeting.

The policy supports continuing education for dentists in prescribing 
opioids and other controlled substances.

The policy also supports statutory limits on opioid dosage and duration 
of no more than seven days for the treatment of acute pain, while also 
recognizing the need for clinical judgment in pain management and to 
determine patient care.

Additionally, the policy supports dentists registering for and utilizing 
OARRS, Ohio’s prescription monitoring database to promote the appropri-
ate use of controlled substances for legitimate medical purposes and deter 
the misuse, abuse and diversion of these substances.

ODA members can access the free online CE course to fulfill the OSDB’s 
requirement by visiting www.oda.org.

Hygienists are also required to complete two hours of opioid continuing 
education to renew their licenses. The 2021 ODA Annual Session will offer 
a course to meet this requirement via its virtual platform. To learn more 
about this and other courses being offered virtually and in-person at the 
2021 ODA Annual Session, visit www.oda.org.

Before.

After.

We raised just over 
$20,000 for the ODA 

Foundation!

ODA President Dr. David Kimberly chopped off ODA Executive Director David Owsiany’s 
beard that he had been growing since the beginning of the pandemic as part of a fundraiser 
for the ODA Foundation.

Membership Benefits, Opioids, Continuing Education

Membership Benefits

ODA Foundation
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LEGAL & LEGISLATIVE

Eric S. Richmond, 
Esq.  
ODA Director of 
Legal & Legislative 
Services

	 Dentists must refrain from 

discussing among themselves or 

making public statements about 

fees charged for dental services, 

whether or not to interact with 

third-party payers or any other 

topic which may infringe upon 

competition.

	 Service animals must be treated 

as an extension of the patient 

and are allowed to be in all areas 

that the patient can go.

	 Other animals are not covered 

by any law and the questions 

regarding whether they should 

be there or not depend on office 

policies. 

AT A GLANCE

800-516-4640  |  www.bridgewaytransi�ons.com  |  info@bridgewaytransi�ons.com

Prac�ces for Sale
Hamilton Co: Grossing $650K/year. 4 ops. 
3,000 sq/�. Digital PAN, digital x-ray, 
Cerec. RE availble. Great visibility.

Toledo: Consitantly collects $800K/year. 
25 new pts per month. 4 ops with room to 
expand. Seller will stay for transi�on.

NE Cleveland Suburb: Collec�ng $380K/-
year. Mix of FFS/PPO pa�ents. Low 
overhead. 3 ops. Eagleso�. Seller re�ring. 

Columbus: 100% FFS prac�ce. Opera�ng 
part-�me, collec�ng $180K per year. 
Desirable loca�on on west side. 6 ops.

North Central Ohio Orthodon�c:  Started 
from scratch in 2015. Revenue over $300K 
on 10 days a month. 100% FFS. 4 chairs.

NE Cleveland Suburb: Grossing $400K. 4 
ops. Mix of FFS, PPO & Medicaid. 2500+ 
ac�ve pa�ents, 40 new pa�ents monthly. 

Clermont County: Grossing $480k. 3 ops 
with room for expansion. Paperless with 
digital x-ray and digital PAN. 

Columbus: Grossing $325K/year on 3 days 
a week. Mix of FFS & PPO. 4 ops with 
room to expand. 

SE Ohio: Mostly FFS. $188K in revenue. 
2200 ac�ve pts, 20 new pa�ents a month. 
Located on busy street.

Dayton: Grossing $360K on 2 days/week. 

Mix of FFS, PPO and Medicaid. 3 ops,  
room for expansion. 1400 ac�ve pts.

NE of Akron: All FFS. $350K in revenue. 4 
ops with room to expand. Real estate 
available. Located on busy road.

SE of Toledo: Revenue of $700K. Free 
standing building, high visibility. 3100+ 
ac�ve pts, 50 new pts/month. 5 ops.

Stark County: Collec�ng $480K/year. Mix 
of FFS and PPO. Eagleso�. 4 ops. Digital 
xray & PAN. Great visibility. Seller re�ring.

West Cleveland: Grossing $750K per year. 
FFS/PPO. Paperless. 7 ops, room to 
expand. Real estate for sale.

East Cleveland Suburb: 100% FFS, 
revenue $1.7M, paperless with CBCT. 5 
ops with room to expand.

Lake County: Grossing $400K on only 18 
clinical hours a week. 3 ops with one more 
plumbed. FFS/PPO. Merger opportunity.

Tuscarawas Co: 100% FFS prac�ce with 6 
ops. Digital x-ray, digital PAN. Real estate 
available. Collec�ng $450K per year.

Springfield: Shell prac�ce with historic 
revenue of $500K. 3 fully equipped ops, 2 
more plumbed. Digital x-ray & PAN. 

East Akron Suburb: 3 ops, room to 
expand. Grossing $250K per year. 
PPO/FFS. Real estate available.

Dayton: Grossing $500K on 3 days/week. 
Mix of FFS & PPO. 1700 ac�ve pa�ents. 
Digital x-ray, digital PAN, and Cerec.

SW Ohio: Holis�c prac�ce in desirable 
city. Collec�ng over $950K per year. Digital 
x-ray, digital PAN, Cerec. 5 ops with room.

East Cleveland Suburb: Grossing $1.1M. 
All FFS. 6 ops. Digital x-ray and CBCT. 
Paperless. 30 new pa�ents per month.

Looking for a new associateship?
We have opportuni�es in the following 
areas:
 

Dr. Karishma Patel

has joined the prac�ce of

Dr. Phil Chahine

Columbus, Ohio

Knowledgeable. Compassionate. Attentive.

Practice Transitions Done Differently.
Knowledgeable. Compassionate. Attentive.

Practice Transitions Done Differently.

•  Ashland
 •  Columbus
 • Cleveland Suburb
• E of Columbus
 • N Canton Pedo
• SE of Cleveland
•  Canton
•  Cincinna�
• E. Cincinna�

•  Lima
•  Mid-Ohio Valley
• N. Akron Suburbs 
• NW Ohio
•  Sandusky  
• SE Ohio
•  Toledo
• W of Cleveland
•  Youngstown

TOP 10 LEGAL 
ISSUES IN A 
DENTAL OFFICE 
- PART 1

Being a member of organized den-
tistry provides plenty of benefits.  
Those benefits range from savings on 
products and services used in dental 
offices to continuing education oppor-
tunities to legislative advocacy.  Along 
with these benefits, your membership 
also offers you access to necessary 
information in the dental community.  
This information covers almost every 
aspect of the dental practice, from 
COVID updates and recommendations 
that we have seen throughout the last 
year to other legal and regulatory 
compliance resources. 

In the last year, the ODA legal and 
dental services department has fielded 
thousands of phone calls with ques-
tions from dental offices across the 
state on a variety of legal and regula-
tory issues. While a good number of 
the calls in the last year have been 
COVID specific, the other questions 
have common themes.  In June, July, 
August and September this column 
will address the 10 most common legal 
questions received from dental offices.

10) ANTITRUST AND 
INSURANCE ISSUES

Third-party payer and insurance is-
sues create a great deal of confusion 
and frustration for dental practices.  
Dentists must be cautious when re-
sponding to these concerns because 
serious legal pitfalls exist.  Antitrust reg-
ulations, which were initially established 
to break industrial monopolies, also 
apply to health care providers.  These 
state and federal regulations seek to 
prevent anti-competitive behavior and 
the unnecessary restriction of trade.

Penalties for antitrust violations are 
severe and can include both monetary 
fines and criminal sentences.  Conse-
quently, it is important for dentists to 
refrain from discussing among them-
selves or making public statements 
about fees charged for dental services, 
whether or not to interact with third-
party payers or any other topic which 
may infringe upon competition.  It is 
important to note that dentists who 
work for the same corporate entity or 
group practice are able to discuss fee 
structures and decisions about inter-
acting with third-party payers if the 
individual dentists’ financial interests 
are merged into the group.   

Government regulators closely 
scrutinize the activities of organized 
dentistry because members are com-
petitors in the marketplace.  Leaders of 
dental societies must be aware of an-
titrust regulations and make efforts to 
prevent any anticompetitive activity by 
members.  In the early 1990s, the ODA 
House of Delegates adopted Antitrust 
Compliance Guidelines for use by the 
association and its members.  These 
guidelines are reviewed each year dur-
ing committee and council meetings.   

9) ANIMALS IN THE OFFICE 

Over the past few years it has be-
come more common to see an animal 
in a dental office or in public places.  In 
that time I have been asked questions 
about the rights of animal owners to 
have their companion in the office.  This 
trend has increased to include phone 
calls from dental offices asking if they 
are allowed to have an office animal.  
The answers to all of these questions 
depend on the liability an office is will-
ing to take on and the type of animal 
in the office.  From office dogs, to 
emotional support animals, to service 
animals, every situation presents differ-
ent challenges to a dental office.

The answers to these questions de-
pend mostly on the office’s willingness 
to take on liability.  The one scenario 
with clear rules that an office must fol-
low is in the case of service animals and 
their rights under the Americans with 
Disabilities Act (ADA).  A service animal 
is a dog or miniature horse that is indi-
vidually trained to perform basic tasks 
for people with disabilities.  A service 
animal is to be treated as an extension 
of the patient and is allowed to be in all 
areas that the patient can go.  When 

a person with a service animal enters 
the office you may ask the patient two 
questions.  Those questions are 1.  Is this 
a service animal? 2. What is the animal 
trained to do?  Asking these questions 
can help the office understand what 
the dog or miniature horse will be 
doing for the patient and clarify that 
they are actually a service animal.  You 
may not ask the patient the following 
questions: What disability is the animal 
helping you with? Do you have medical 
documentation for the animal? Can the 
animal demonstrate what it is trained 
to do? Only in situations where the 
animal cannot be controlled by their 
handler (posing a threat to the health 
and safety of others) or if the animal 
is not housebroken can it be removed 
from the office.  

Aside from service animals that are 
covered under the ADA, any other 
animal that could present in the office 
is not covered by any law and the ques-
tions regarding whether they should be 
there or not depend on office policies.  
It is important for each office to make 
their own policy regarding animals in 
the office.  This policy should include 
what to do with emotional support 
animals (ESAs). To write the policy it is 

important to take into consideration all 
factors.  You must not only consider the 
positive impact that an ESA could have 
on a patient’s treatment but the side 
effects of that ESA being in the office.  
The flip side of that is the other patients 

See LEGAL, page 5

Legal
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Designing exclusively for the Dental Industry for over 25 years.

START YOUR NEW PRACTICE JOURNEY TODAY
Call 800.275.2547 to schedule a FREE CONSULTATION with the 

Industry Leader in High-Performance Dental Office Design.
Renovation • Expansion • Tenant Improvement • Ground Up Construction

Call 800.275.2547 or Contact Us online at www.desergo.com

“The flow is great, lower stress level, our patients love it.
  Everything’s just going fantastic!”

— Dr. John Gravitte
     Mount Airy, NC

Don’t be Jealous. Be Aggressive.
2020 was a brutal year for many businesses. 

But these challenges have created an equal number of Opportunities:

Unparalleled real estate openings • Backlogs of desperate patients
A chance to forever position your practice as the single best source in your community 

This can be your time. Your time to update, to expand, to GROW.

Make 2021 the year you find YOUR “FANTASTIC”.

in the office that may be afraid of ani-
mals or allergic to the animals.  Along 
with your other patients it is important 
to take into account your staff and their 
interaction with the patient and if they 
have any concerns with having ESAs 
in the office.  Once you address these 
questions, you can write a policy to 
define how they will be handled.

Lastly, I have seen some offices that 
have an office animal, usually a dog 
that helps welcome patients to the 
office and help with any anxiety the 
patient may feel. I have been asked the 
“legality” of having a dog in the office 
for emotional support.  This question 
poses the same questions as the policy 
for ESAs in the dental office.  The same 
allergy concerns, fear of animals and 
possibly sanitary standards come to 
mind.  However, there are increased 
concerns with the practice being the 
one who brings the animal into the 
office.  When the practice is solely 
responsible for the animal, the liability 
concern also creeps in from what harm 
the dog could do.  What if the patients 
of the practice are not notified that a 
dog is going to be in the waiting room 
for patients and a patient suffers a 
severe allergic reaction because of 
the dog being present?  Or what if the 
dog bites one of the patients?  These 
situations increase the liability for the 
practice because they own the dog.  

Please join us next month in this 
four-part series where we will tackle 
issues such as sales and use tax, Ter-
minal Distributor of Dangerous Drugs 
licensure and terminating the dentist-
patient relationship.  If you have ques-
tions about this article or general legal 
or regulatory compliance questions, 
please contact the ODA legal depart-
ment at 614-486-2700.  

LEGAL, from page 4

“My most valuable part of the 
ODA membership includes 
connecting with like-minded 
dentists and learning about 
their journeys. Additionally, I 
really enjoy reading the ‘ODA 
Today’ which provides updates 
on wide-ranging topics from 
insurance to editorial columns.”

Nisha Maheshwari
Case Western Reserve University 
Class of 2022

VALUE OF 
MEMBERSHIP

Follow the ODA 
on Twitter!

@OhioDentalAssoc
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By Dr. Canise Bean
Chair of the ODA Subcouncil on  
Diversity and Inclusion

ODA Immediate Past President 
Dr. Sharon Parsons established the 
ODA’s Task Force on Diversity and 
Inclusion in 2019 and requested that 
it determine how the ODA may bet-
ter attract and retain members from 
various demographic backgrounds. 
One year in the midst of the COVID-19 
pandemic did not realistically allow 
the taskforce to develop and initiate 
significant progress toward its charge, 
and thus  Resolution 08-20 was passed 
at the 2020 ODA House of Delegates 
recommending the creation of a Sub-
council on Diversity and Inclusion, as 
a subcouncil to the ODA’s Council on 
Membership Services. Upon direc-
tion and support of Dr. Eric Gallatin, 
chair, and members of the Council on 
Membership Services, the subcouncil 
was launched and is off and running. 
I had the pleasure of serving as chair 
of the taskforce and currently chair of 
the subcouncil. 

Research has determined that strong 
organizations are comprised of mem-
bers from various backgrounds and 
have common goals but reflect dif-
ferent experiences, perspectives and 
expertise.

Broader diversity is now reflected in 
our beloved dental profession, includ-
ing women and ethnically diverse den-
tists. This has been confirmed through 
the ADA 2020 year-end report. The 
Subcouncil has reviewed the findings 
related to membership and the ODA 
market share for all minority dentists 
is 55.7% – the greatest we have seen 
in looking back four years – and the 
market share for women dentists is 
65.4% (which has seen less than a 

SUBCOUNCIL ON DIVERSITY AND INCLUSION: ‘STRONGER TOGETHER: 
EMBRACING OUR DIFFERENCES AND CHANGING THE WORLD’

full percentage 
point increase) 
but again – the 
g reates t  we 
have seen in 
that same time 
frame.

These grow-
ing market seg-
ments represent 
the demograph-
ics where ODA 
market share 
tends to lag. 

Given the changing demographics of 
the profession and ODA’s commitment 
to diversity and inclusion through its 
2019-2020 Strategic Plan, it’s more 
critical than ever that the ODA evolve 
on its diversity and inclusion journey. 
To make progress, we must embrace 
strategies to advance inclusion, while 
growing membership diversity. For it is 
fine to increase our membership with 
dentists who are diverse, but the real 
and sustaining element of membership 

is to work together effectively and as-
sure all voices are heard and respected; 
diverse viewpoints, perspectives and 
approaches are valued; and everyone 
is encouraged to make unique and 
meaningful contribution.

In tandem with increasing diversity 
within our ranks, it is paramount that 
we cultivate a pool of emerging leaders 
within the organization to again gain 
diverse perspectives, and capitalize 
on opportunities to shape the indus-
try and demonstrate the relevance of 
dentists of diverse backgrounds. 

The subcouncil is committed to 

understand the composition of our 
membership and build upon it. We 
will target communications and events 
that align with respective groups’ 
needs, interests and concerns. 

Look to hear more about the sub-
council and its initiatives and activi-
ties. We have pledged to be a visible 
embodiment of living, doing and ad-
vancing the profession and organized 
dentistry by embracing our differences 
and changing the world, which we are 
confident will support our trajectory as 
leaders and become one of the ODA’s 
signature hallmarks.

Dr. Canise Bean, Chair 
of the ODA Subcouncil 
on Diversity and Inclu-
sion.

The real and sustaining element of membership 
is to work together effectively and assure all voices 

are heard and respected; diverse viewpoints, 
perspectives and approaches are valued; and 
everyone is encouraged to make unique and 

meaningful contribution.

“Working with the ODA, inde-
pendent practitioners like me 
are able to quickly learn about 
trends in dentistry that affect 
my decisions when working 
with patients, insurers, and 
government.  It is so efficient 
to be able to pick up the phone 
and consult with knowledge-
able ODA staff, allowing me to 
focus on delivering quality care 
for my patients.  Thank you 
ODA.”

Dr. Elizabeth Plas
General Dentist 
Oakley

VALUE OF 
MEMBERSHIP

ACCESS ARTICLES
FROM CURRENT AND

PAST ISSUES OF
“ODA TODAY”

Visit www.oda.org.

Councils, Committees & Boards
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LIST & SELL YOUR PRACTICE WITH US!

0% NO $0
COMMISSION SELLER FEES BROKER FEES
Traditional Brokers 

charge up to 10% of 
total sale value

Traditional Seller will 
pay accounting & lawyer 

fees over $5K

Traditional Brokers are 
not dentists and do not 
grow or buy practices

DECREASE STRESS AND EXPENSES 
 INCREASE INCOME, PROFIT & PRACTICE VALUE

“My practice was listed with a traditional broker for 3 years. 
I only had a handful of showings.”
Then Elevate came..

I got a purchase offer in 10 days.
Sold my practice in 40 days.
All with NO broker fees!

Mark Alexandrunas, D.M.D.
Elevate Dental Partners
Lead Practicing Dentist & Founding Partner

“Our Dental Practice Sale Model is meant to build a relationship that 
honors the traditional independent dentist seller while capitalizing on 
the changes in the dental industry maximizing total practice sale value.”

LEARN HOW I CAN GET YOU 3X MORE PRACTICE VALUE
THAN A TRADITIONAL BROKERAGE SALE!

WHEN YOU LIST YOUR PRACTICE WITH US, YOU WILL ALSO RECEIVE:

EDP is a full service dental management company that represents the individual dentist with customized 
associateships, buying and selling plans, management services, and entrepreneurship.

Practice value with Traditional Sale
Practice value with DSO Sale
Practice value 3x more with EDP

FREE PRACTICE EVALUATION

A $1000 VALUE!!!!

Dr. David Hartman - 30+ Years
 Seller of Clayton, Ohio

FREE FREE
OPERATIONAL 

MANAGEMENT SERVICES
GROUP PRICING & DENTAL 

SUPPLY DISCOUNTS
Average Practice Growth is 

$160K in First Year
Increases Annual Practice 

Profit by 3%+

CALL OR TEXT DR. MARK AND GET MORE!
614.656.2077
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DENTAL INSURANCE CORNER

ODA members who would like to submit a dental insurance related question, 
problem or concern may do so by sending the appropriate information to 
the ODA Dental Insurance Working Group online at www.oda.org, by mail to 
1370 Dublin Road, Columbus, OH 43215, by fax to 614-486-0381 or by email 
to dentist@oda.org. To see past issues of the Dental Insurance Corner, visit  
oda.org/member-center/resources/dental-insurance-assistance/.

ODA VOLUNTEER DENTISTS HELPING MEMBERS WITH DENTAL INSURANCE

By Christopher A. Moore, MA
ODA Director of Dental Services

Every month, a dedicated group 
of Ohio Dental Association member 
dentists volunteer their time to serve 
during conference call meetings of 
the ODA Dental Insurance Working 
Group (DIWG).  They address the wide 
variety of dental insurance related 
questions, concerns and complaints 
that are submitted by ODA member 
dentists seeking help on matters they 
are unable to resolve on their own.

The working group’s past actions on 
behalf of individual member dentists 
and the profession as a whole have 
resulted in a wide range of outcomes, 
ranging from persuading insurance 
companies to reverse their adverse 
claim determinations to clarifying 
their decisions and/or claims payment 
policies to addressing more company-
wide practices to addressing pro-
cedure code revisions to educating 
practitioners on more appropriate 
claim submission practices to develop-
ing recommendations for future ODA 
legislative initiatives.

ODA staff can be reached by phone 
at 800-282-1526, by fax at 614-486-
0381 or email at dentist@oda.org to 
answer questions, provide direction, 
resources and assistance. With over 
75 years of combined experience, the 
ODA staff have the dental insurance 
expertise, institutional knowledge, le-
gal expertise and oftentimes personal 

NEWS

My practice was listed with a
traditional broker for 3 years. I
only had a handful of showings.

Then I contacted Elevate...

� I got a purchase offer in 10 days.
� Sold my practice in 40 days.
� All with NO broker fees!

“

—Dr. David Hartman

Clayton, Ohio

CALL OR TEXT DR. MARK

614.656.2077
HELPING DENTISTS BUY,
SELL AND MANAGE
PRACTICES SINCE 2016

DISCOVER A SIMPLEWAY TO
SELL YOUR PRACTICE FOR THE
HIGHEST VALUEWITH THE
LOWEST FEES

contacts to assist members and/or 
their offices to successfully address 
confounding dental insurance prob-
lems, issues and questions.

If an issue is beyond the ODA staff’s 
ability to address or requires a more 
formal response, then member den-
tists can utilize the services of the 
DIWG. The DIWG meets the second 
Tuesday of each month.

ODA members who would like to 
utilize the working group’s services 
should submit their question, concern 
or request for assistance along with 
supporting documentation that does 
not include patient identifiers (e.g., a 
description of the situation along with 
all of the information the dental office 
submitted to or received from the 
insurance company including claims, 
photographs, radiographs, charting, 
appeal, explanation of benefits, etc.) 
to the ODA Dental Insurance Work-
ing Group online at www.oda.org, by 
mail to 1370 Dublin Road, Columbus, 
Ohio 43215, by fax to 614-486-0381 
or by email to dentist@oda.org. All 
patient identifiers must be redacted 
from the information that is submitted 
to the ODA.

“The working group has assisted 
many dentists over the years to ad-
dress problems they were unable to 
resolve on their own,” said Dr. Manny 
Chopra, chairman of Ohio Dental 
Association Council on Dental Care 
Programs and Dental Practice. “It has 
also worked to facilitate the two-way 
flow of communication between the 
dental profession and Ohio-based 

dental insurance companies. While 
some insurance companies are note-
worthy in their refusal to work with us 
in a meaningful way, many are very 
responsive in addressing issues of 
concern ranging from clarifying their 
decisions to revising their practices. 
I encourage ODA members to take 
advantage of this service when they 
have dental insurance questions or are 
unable to resolve matters on their own 
with a particular carrier.”

Current DIWG members include:  Dr. 
Manny Chopra (Cincinnati), Dr. Joe De-
Palma (Dillonvale), Dr. Hal Jeter (South 
Point), Dr. Sally Lauterjung (Medina) 
and Dr. Steve Smith (Canton).

CONTRACT ANALYSIS  
SERVICE

“ODA members are strongly en-
couraged, in fact, urged, to utilize the 
Contract Analysis Service before they 
sign into any participating provider 
agreements,” Chopra said. “Obtain-
ing an objective analysis is an integral 
part of a dentist’s decision making 
process before he or she signs on the 
bottom line.”

The Contract Analysis Service is a 
no-cost service that assists member 

dentists in understanding terms and 
obligations of contractual agreements 
with dental insurers. It takes contract 
legalese and translates it into easy-to-
understand language and also identi-

See INSURANCE, page 9

	 Members can submit insurance 

issues to the ODA’s Dental Insur-

ance Working Group, which will 

then work to help resolve the 

issues.

	 The ADA’s Contract Analysis 

Service provides a clear, concise 

explanation of the terms of a pro-

vider contract, free to members.

	 The ODA is advocating for dental 

insurance policies in the best 

interest of dentists and patients.

	 In-office membership plans 

provide an alternative to dental 

insurance for patients.

	 Access members-only resources 

at www.oda.org.

AT A GLANCE
Dental Insurance, Membership Benefits
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fies potentially problematic contract 
provisions and their possible impact 
on the dental practice. This information 
can help the dentist either negotiate 
more favorable contract terms or at 
least have a fuller understanding of 
what to expect as a result of entering 
into the agreement.

To utilize the Contract Analysis 
Service, ODA members simply need 
to contact the ODA Department of 
Dental Services at 800-282-1526 or 
email dentist@oda.org and request 
an analysis of the contract they are 
considering. If the contract has already 
been analyzed, then its analysis will be 
sent to the member at no charge. If 
the contract has not been previously 
submitted to the ODA for review, then 
the dentist will be asked to send the 
ODA an unsigned copy of the contract 
and any accompanying documents. 
The ODA will then forward it to the 
American Dental Association where 
the ADA’s attorneys will analyze it. 
The ADA will return the completed 
analysis to the ODA, which will then 
provide it to the member dentist, again 
at no charge.

DENTAL INSURANCE 
LEGISLATIVE ADVOCACY

The ODA lobbying team is con-
tinuing its efforts to gain legislative 
relief for dentists when it comes to 
the issue of non-covered services. 
Non-covered services involve ar-
rangements whereby the insurance 
company contractually dictates the 
fee a dentist may charge for dental 
services that are not even covered by 
the carrier. This fundamentally unfair 
practice unnecessarily interferes with 
the patient-dentist relationship. It has 
been, and continues to be, a priority 
legislative issue for the ODA and has 
been a focus of the advocacy efforts 
of the volunteer dentists who partici-
pate in the ODA Day at the Statehouse, 
including during this year’s ODA Vir-
tual Day at the Statehouse.

In addition to the non-covered 

services bill, the ODA has continued 
to advocate directly to Ohio-based 
dental insurers and Ohio Medicaid 
about the increased cost of care that 
dentists have been incurring as a result 
of the COVID-19 pandemic while the 
ADA has been addressing it at the 
national level. The message has been 
reimbursement levels need to reflect 
the higher costs of PPE. 

“The ODA believes it is inappro-
priate for dentists to solely bear the 
burden of the PPE costs that are 
necessary to provide responsible and 
safe dental care,” Chopra said. “We 
recognize that many dental insurers 
have been affected by the pandemic, 
and we are willing to work with them 
to develop equitable ways to address 
this issue.”

PPE charges have also gotten the 
attention of Ohio lawmakers. Last year, 
legislation that the ODA supported 
was introduced into the Ohio House 
of Representatives that would have 
required dental insurers, including 
Medicaid, to reimburse dentists for 
PPE on a per-patient-per-visit basis. 

IN-OFFICE DENTAL PLANS 
OR MEMBERSHIP PLANS

In-office dental plans or member-
ship plans work off the principle that 
for a fee, a patient gets a membership 
in a plan that affords him or her access 
to various free and/or discounted den-
tal services in the dental practice that 
is selling the plan. 

The ODA Services Corp. endorses 
DentalHQ, a platform to help dentists 
create, customize and automate their 
in-office membership plans.

In-office membership plans provide 
alternatives to traditional dental insur-
ance and third-party discount plans. 
They allow dentists to offer their 
uninsured patients the ability to join 
the plan and pay a monthly or yearly 
fee directly to the dental practice in 
exchange for services and discounts 
created by the dentist.

With the ODA Services Corp.-
endorsed in-office membership plan, 
powered by DentalHQ, the dentist is 

able to have total control over setting 
the fees and enrolling patients, and al-
lows for easier member management 
and payment options.

To learn more, sign up for a free web 
demo, and enroll in the ODA Services 
Corp. in-office membership plan pow-
ered by DentalHQ, visit https://www.
dentalhq.com/ohio. ODA members 
receive nearly 20% off the manage-
ment fee of DentalHQ.

MEMBER’S ONLY 
RESOURCES

“Too often member dentists don’t 
realize the resources that are avail-
able through the dental association 
to assist them in addressing dental 
insurance issues,” Chopra said. “There 
are many ways organized dentistry 
can help members ranging from ad-
vocacy to providing general dental 
insurance information and education 
to individualized attention, and they’re 
all just a website search, phone call or 
email away.”

Resources available to member 
dentists though the ODA include the 
“ODA Today’s” monthly column ad-
dressing dental insurance issues and 
the dental insurance section of the 
ODA website, phone and/or email 
support via the ODA staff by calling 
800-282-1526, Contract Analysis Ser-
vice and the Dental Insurance Working 
Group by contacting the ODA. 

ODA dental insurance resources, 
including past issues of the ODA 
Today’s monthly column on dental in-
surance, the Dental Insurance Corner, 
may be accessed at any time via the 
ODA website (https://www.oda.org/
member-center/resources/dental-
insurance-assistance/)

Resources from the American Den-
tal Association (such as assistance 
with credentialing and insurance cod-
ing, dental insurance issue question 
and answers, contracting, training we-
binars and guidance) may be accessed 
by going to the ADA website (https://
www.ada.org/en/member-center/
member-benefits/practice-resources/
dental-insurance).

INSURANCE, from page 8

Appraisals are free when listing your 
practice with Practice Impact.

• Free Consultation • Free Listing
• 100% Financing Available  • Practice Appraisal

• Confidential • Smooth Practice Transition

5071 Forest Drive, Suite A, New Albany, Ohio 43054

Or visit us online at:

1-800-735-5336

www.practiceimpact.com

“Making Practice Transitions Painless”
Practice Impact

Serving Ohio and Pennsylvania

Thinking About Retirement?

Dr. Dean Backiewicz recently sold his Sunbury, 
Ohio dental practice to Dr. Joseph Papp.  Practice 

Impact would like to congratulate both doctors on 
a successful transition.

“I find membership in the ODA 
to be essential to support den-
tistry as a profession. I have 
been a tripartite member since 
graduating from The Ohio 
State University College of 
Dentistry in 2000. The legisla-
tive advocacy and ongoing 
opportunities for continuing 
education are very important. 
This past year with the onset of 
the Coronavirus-2019 pan-
demic, being part of the ODA 
was more important than ever. 
In an unprecedented situation 
that put strain on dental pro-
fessionals across the state (and 
country), communication from 
the ODA was able to keep me 
abreast of pertinent informa-
tion about the virus and its 
impact on dental practices. 
Webinars and updated prac-
tice recommendations assisted 
dentists with being able to 
safely get back to the office 
and provide for our community 
members, and I was able to 
take advantage of many free 
hours of virtual CE during the 
two month stay-at-home order. 
Opportunities for acquisition 
of free personal protective 
equipment (PPE) were appre-
ciated as well. The ODA has 
also taken a vital role in the 
opioid addiction crisis, provid-
ing guidance and continuing 
education on the responsibility 
of dental offices to manage 
their patients’ various pain-
ful conditions effectively and 
carefully. 

The ODA Annual Session is 
a great way to connect with 
colleagues and vendors and 
attend current course offer-
ings. There are myriad volun-
teer opportunities for dentists 
to give back to their communi-
ties as well, above and beyond 
daily practice. I have found the 
staff at the ODA home office 
to be friendly, responsive and 
efficient whenever I have had a 
question or concern. Our pro-
fession will continue to thrive 
with strength in numbers, and 
the ODA is a primary vehicle 
for the betterment of dental 
practices and their patients in 
Ohio.”

Dr. Mickey C. Harrison
General Dentist 
Columbus and Cardington 

VALUE OF 
MEMBERSHIP

HAVE A QUESTION? Online: 	 www.oda.org
Email: 		 dentist@oda.org
Phone:		 (800) 282-1526
		  (614) 486-2700

Contact the ODA first!
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Register and learn more @ www.dentalinnovationtour.com
 

Visit our 40-foot mobile showroom with our latest  
digital technologies and materials, including:

ivoclarvivadent.com
Making People Smile

PrograMill®  
One®

Intraoral
Scanners

Programat®  
Furnaces

IPS e.max®  
Materials

Direct  
Restoratives

Ivotion™ Digital 
Denture System

From on-site education programs to social events with personal tours of the showroom,  
don’t miss this opportunity to experience the technologies, equipment and materials that  
are defining the future of dentistry. Join us for the The 2021 Dental Innovation Tour.
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YOU COULD WIN!*

$5,000 
in CASH!

$5,000 
in Ivoclar Vivadent

material or equipment!

OR

Join us in Ohio 
at the 2021 Dental 
Innovation Tour
Cincinnati - August 12-13
Columbus - August 19-20
Cleveland - August 23-24
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Questions?
Contact us at (614) 486-2700 or annualsession@oda.org

September 30 - October 2, 2021
GREATER COLUMBUS CONVENTION CENTER 

COLUMBUS, OH

ANNUAL
SESSION20

21

CONNECT. LEARN. EXCEL.

SEPT. 30-OCT. 2, 2021 

FOLLOW US ON 

#ODAAnnualSession
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OHIO DENTAL ASSOCIATION 
155th ANNUAL SESSION
The Ohio Dental Association 2021 Annual Session will be a hybrid meeting this year with an in-person meeting in Columbus, 
Ohio from September 30 to October 2, 2021, and a virtual component available from September 30 through December 31, 
2021. As a registrant, you have the ability to attend in-person AND take advantage of up to 30 hours of virtual CE courses, 
free with registration.

Registration is open now on www.oda.org
and features complete information on CE courses and events along with speaker information.

REGISTRATION
The registration fee for the 2021 ODA Annual Session includes:
•	 Attendance at the in-person Annual Session in Columbus and the ability to register for in-person CE courses.  
•	 Access to up to 30 hours of free CE available online through December 31.
•	 Access to our in-person and virtual Exhibit Halls.

Register by August 13 to receive an early bird discount:
•	 Dental staff: $75
•	 ADA/ODA members: $125
•	 Non-members: $500
•	 Exhibit Hall only pass: Anyone wishing to only attend the live Exhibit Hall on September 30, October 1  

or October 2, can register for free!

VIRTUAL ANNUAL SESSION
Registering for Annual Session gives you the option to attend in-person and have access to up 
to 30 hours of free CE online, or just take advantage of the Virtual meeting.
•	 The Virtual meeting will include up to 30 hours of CE available online, free with registration, from September 

30 through December 31, 2021.
•	 Online CE opportunities include the 2-hour opioid required course for dental hygienists, and the Oral Health 

Access Supervision Program (OHASP) course.
•	 Livestream of in-person sessions:  Comedian Greg Hahn and Motivational Speaker Bertice Berry, PhD
•	 Virtual Exhibit Hall available September 30 through December 31, 2021 
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LIVE – Annual Session
Held at the Greater Columbus Convention Center  
(GCCC) and the Hyatt Regency Columbus Downtown 
Hotel in Columbus, Ohio

In-person Exhibit Hall Hours:
•	 Thursday, Sept. 30, 12:00 to 6:30 p.m.	
•	 Friday, October 1, 10:00 a.m. to 6:30 p.m.
•	 Saturday, October 2, 9:00 a.m. to 1:00 p.m.

Excellent CE opportunities for all members of the dental 
team will be offered in person and online. Scheduled in-
person speakers include:  
•	 Thursday, September 30

Dr. Uche Odiatu, Nutrition
Judy Bendit, RDH, Dental Hygiene
Judy Kay Mausoff, Customer Service
Tabitha Magnuszewski, RDH, Digital Dentistry
Dr. William C. Scarfe, Radiology
Dr. Jamison Spencer, Sleep Apnea
Shannon Nanne, RDH, Vaping
Whiteboard Marketing, Social Media

•	 Friday, October 1
Dr. Stanley Malamed, Medical Emergencies
Dr. Jamison Spencer, TMJ
Shannon Nanne, RDH, Dental Hygiene
Tija Hunter, CDA, Dental Assisting
Judy Bendit, RDH, Silver Diamine Fluoride (SDF) Workshop
Christine Taxin, Front Desk, Billing
Chris Moore, MA, Infection Control

•	 Saturday, October 2
Dr. Stanley Malamed, Pain Management
Dr. Robert Johnson, Forensics
Julie Loeffler, Self Defense for Women
Judy Bendit, RDH, Silver Diamine Fluoride (SDF) Workshop
Christine Taxin, Front Desk, Billing
Mike Zaller, Health Care Real Estate
Dr. Ashleigh Briody, Oral Pathology
Dr. Kyle Bogan, Team Building
Dr. Josh Austin, Dental Materials
Central Ohio CPR, BLS for Healthcare Providers, Cert. and Re-Cert.

Featured In-Person Events:  
•	 Comedian Greg Hahn performing free on Thursday, September 30 at 

5:15 p.m.
•	 Bertice Berry, PhD, presenting, “Navigating Life in a New World of 

Normals”, free on Friday, October 1 at 1:00 p.m.
•	 Celebrating Women in Dentistry: Honoring 2020 ODA President,  

Dr. Sharon Parsons and Other Female Dental Leaders will be held on 
Friday, October 1, at 2:30 p.m., and is scheduled to feature Bertice 
Berry, PhD, ADA Executive Director Dr. Kathleen T. O’Loughlin, ODA 
Immediate-Past President Dr. Sharon Parsons, and ADA Immediate-Past 
7th District Trustee Dr. Billie Sue Kyger. The Symposium is presented in 
partnership with the ODA Subcouncil on Diversity and Inclusion.

•	 Participation workshops will be a highlight of this year’s Annual Session 
with hands-on opportunities being offered by many of the featured 
lecturers including hard-to-find workshops directed specifically to 
hygienists and dental assistants.

•	 The ODA’s governing body, the House of Delegates, will once again be 
meeting during Annual Session on Thursday, September 30 and Friday, 
October 1, at the Hyatt Regency Columbus Hotel.  All ODA members 
are welcome to observe the delegate sessions.

•	 The New Dentist Social on September 30.
•	 New This Year: A Speakers’ Dinner, featuring four nationally-known 

speakers, held at Jeff Ruby’s Steakhouse on September 30.
•	 The Callahan Celebration of Excellence on October 1.
•	 The Bash! Celebrating 2021 ODA President Dr. David Kimberly on 

October 1.
•	 Free CE at Table Clinics on October 1 from 4 - 6 p.m.

Hotel Information
The Hyatt Regency Columbus is the 
Headquarters Hotel for the ODA Annual Session. 

For booking information at the Hyatt and other 
properties that are offering special pricing to 
Annual Session attendees, go to www.oda.org. 

Important Updates
All in-person events will follow all city, county, 
state and federal COVID-19 protocols and CDC 
guidelines. All in-person attendees must abide 
by the ODA’s COVID-19 policy, available at 
www.oda.org. Due to COVID-19 restrictions, all 
in-person courses and events will be ticketed, 
even free events. Simply register for each course 
and event you plan to attend.

For complete information on our CE Courses, 
Speakers and events, go to www.oda.org. 



REGISTER NOW!
ONLINE
At www.oda.org

PAPER
Download at oda.org, or call (800) 282-1526 or email  
annualsession@oda.org for a registration form.

ON-SITE
On-site at Annual Session – but be aware that Exhibit Hall 
only categories are not available on-site.

Registration Hours
Thursday, September 30		  7:30 a.m. to 6:00 p.m.
Friday, October 1			   7:30 a.m. to 6:00 p.m.
Saturday, October 2		  7:30 a.m. to 5:00 p.m.

NEW DENTIST DISCOUNT: $50 OFF CE 
ODA Members who have been out of dental school 10 years 
or less will receive a one-time $50 discount on any paid  
CE course added to their registration. The discount is  
applied to only one course and information provided by 
each attendee is matched with ODA membership records  
to validate the discount.

REGISTRATION QUESTIONS?
Call (678) 341-3049

Comedian Greg Hahn
Live at the ODA Annual Session!

Thursday, September 30
5:15 p.m. to 6:00 p.m.

FREE with registration

Greg Hahn has parlayed his absurdly energetic, all out style of physical humor, 
one liners and crowd work into a performance of immediate pandemonium and 
continuous laughs. His unique stylings have led to numerous television, corporate and 
theater appearances throughout the US and Canada.

A favorite on the nationally syndicated Bob and Tom Radio Show, Greg has also 
appeared on Late Night with Conan O’Brien, Comedy Central, CBS, ABC, FOX, MTV 
and CMT.  Bring your team to see Greg live at the ODA. Tickets are free!

REGISTER BY AUGUST 13, 2021 TO RECEIVE A DISCOUNT

Re-Connect!
Plan now to attend these great LIVE events, at the ODA 
Annual Session! Watch in-person or virtually!

MATCH @ 
ODA Annual Session

Friday, October 1
12:00 p.m. to 1:00 p.m.

FREE with registration
Presented by the ODA Subcouncil on New Dentists

Interested in selling or buying a dental practice? Looking 
for an opportunity to become an associate or do you 
need to hire an associate? Join us for a unique event 
organized by the ODA Subcouncil on New Dentists and 
designed to help member dentists, dental residents 
and dental students who are looking for a job match 
up with member dentists who are preparing for a 
practice transition or looking to expand their practice. 
Once you register you will be contacted by the ODA 
prior to the event to provide additional information that 
will enhance your participation in the matching.  No 
outside companies, vendors or office staff members are 
permitted to participate and attendees are not required 
or guaranteed to make a “match” at the event. MATCH @ 
ODA Annual Session is free, but registration is required.  
Lunch will be served.

Keynote:
Bertice Berry, Ph.D.

Friday, October 1
1:00 p.m. to 2:00 p.m.

FREE with registration

No one defies stereotypes, generalizations or clichés more than Dr. Bertice Berry. 
Growing up poor in Wilmington, Delaware, the sixth of seven children, Bertice was 
told by a high school teacher that she was “not college material.”  Bertice not only 
graduated magna cum laude from Jacksonville University where she was awarded the 
President’s Cup for leadership, she subsequently earned a Ph.D. in Sociology from 
Kent State University at the age of 26. Berry was the host and co-executive producer 
of her own nationally syndicated talk show, “The Bertice Berry Show,” and hosted 
“USA Live,” a four-hour live interview and entertainment show on the USA Cable 
Network. She’s been featured on numerous other television programs, including 
appearances on “The Oprah Winfrey Show,” “The Tonight Show with Jay Leno,” 
ABC’s “20/20” and NPR’s “Tell Me More” with Michel Martin. Bring your team to Dr. 
Berry’s Keynote Session, Navigating Life in a World of New Normals. Tickets are free, 
but registration is required.

Registration is open now on
www.oda.org
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By ODA Staff

The ODA provides members with ex-
clusive access to a variety of products 
and services through the ODA Services 
Corp. As an additional benefit, many 
of our endorsed products entitle ODA 
members to premium discounts.

“When you’re looking for a product 
or service for your office, check with 
the ODA Services Corp. first,” said Dr. 
Thomas Matanzo, chair of the ODASC 
Board. “The ODA Services Corp. Board 
has done the research and endorses 
only high quality products saving you 
time, and we have secured discounts 
for ODA members to save you money. 
Many members report that by utilizing 
ODA Services Corp.-endorsed prod-
ucts, they are able to save enough 
money to cover the cost of their mem-
bership dues.”

A few examples of how you can save 

PAY FOR YOUR DUES BY UTILIZING ENDORSED 
PRODUCTS, SERVICES, DISCOUNTS

money through ODA Services Corp. 
endorsed products and discounts 
include:
•	 Patient communication system 

through Lighthouse: ODA mem-
bers save $25 per month, or $300 
per year.

•	 Credit card processing through 
Best Card: The average dental 
practice is saving $3,734 per year 
with Best Card, a 24% savings.

•	 In-of f ice membership plan 
through DentalHQ: On average, 
ODA members save $480 per 
year.

•	 Website design through ProSites: 
ODA members receive a 25% 
discount.

•	 Electronic insurance claim man-
agement through ClaimX: Pay 
$0.25 per claim, which results in 
$600 in savings per year based 
on 200 claims per month. ODA 
members receive free software, 
install and Support, plus $46 off 

a 16 button System or $100 of an 
8 Button System.

•	 Disability Insurance through Prin-
cipal: ODA members receive a 10% 
discount.

Other products endorsed through 
the ODA Services Corp. include amal-
gam separators, disinfectant cleaner, 
spore check, interpretation services, 
whitening gel, health benefits, profes-
sional liability insurance, workers’ com-
pensation and our group purchasing 
organization. 

One of our most popular products 
is the ODA Wellness Trust, which pro-
vides health benefits to ODA mem-
bers, their families and their staffs. 
Currently, the ODA Wellness Trust 
provides health benefits to over 3,400 
enrollees.

The ODA Wellness Trust works to 
keep rates as low as possible while pro-
viding the type of high quality, broad-
based coverage subscribers deserve. 
According to a comparison conducted 

by L&E Actuaries and Consultants, on 
average ODA Wellness Trust rates are 
15% to 30% lower than similar plans in 
the marketplace.

We offer a wide variety of benefit 
options, a large network of doctors and 
hospitals, and hands-on administrative 
support. 

Another popular opportunity is 
our group purchasing organization, 
OhioDDS. Created and operated by 
the ODA Services Corp., this free 
member-only program allows ODA 
dentists exclusive access to discounted 
pricing on dental supplies, equipment 
and services.

ODA members can sign up for 
OhioDDS for free as a benefit of mem-
bership, and there is no obligation to 
make a purchase. Benefits include:
•	 Practices participating in OhioDDS 

have saved an average of 15-16% 
or $5,000.

•	 Our negotiated pricing results in 
lower prices on dental supplies 
and products.

•	 Order in-person and online based 
on your office preferences. Our 
program offers a concierge-style 
sales team and an easy-to-use 
online ordering platform.

Each product and service that is 
endorsed by the ODA Services Corp. 
has been fully vetted by our board of 
directors to ensure that it is a high qual-
ity product that will meet the needs of 
dental offices. 

ODA Services Corp. staff members 
are not paid on a commission, and 
they have dentists’ best interests at 
heart. Call an ODA Services Corp. 
representative at (800) 282-1526 for 
details about the ODA Wellness Trust, 
OhioDDS and other benefits available 
to members at a discounted rate. Or 
visit www.odasc.com for details on 
products and services or www.odawt.
org for details on the ODA Wellness 
Trust.

“There are many challenges 
dentists face in the real world, 
the ODA has been extremely 
helpful in providing informa-
tion and resources to help me 
understand and find solutions 
for these issues. Through 
continued advocacy, the ODA 
works to protect dentists and 
patients.”

Dr. Amar Vagadia
General Dentist

VALUE OF 
MEMBERSHIP

Endorsed Products & Discounts
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• Inexpensive
 

• Disposable
 

• Non-Toxic

• 100 Tips/Pk

PROTECT YOUR PATIENT FROM PAINFUL TISSUE PLUGS
PROTECT YOUR EQUIPMENT FROM COSTLY REPAIRS

CONTACT YOUR LOCAL DENTAL SUPPLY FOR THE E-VAC TIP

E-VAC INC.©

Phone: (509) 448-2602 • EMAIL:kenevac@hotmail.com

Made in USA
FDA Registered

The Original E-VAC Tip

“Being a member of an as-
sociation as a professional 
brings you a sense of belong-
ing. Being a solo practitioner 
can be very lonely and having 
a group of peers to lean on has 
given me a sense of peace of 
mind in my career. It started 
off as a way to make friends 
and foster relationships with 
mentors but then it developed 
into seeing the bigger picture 
of the association having a 
way to advocate for my career 
through legislation. ”

Dr. Ruchika Khetarpal
General Dentist 
Cincinnati

VALUE OF 
MEMBERSHIP

72.9% of Ohio dentists 
report that patient 
volume is now 86% 

or more of what was 
typical before the 

COVID-19 pandemic, 
according to data from 
the ADA Health Policy 

Institute. 

COVID, from page 1

nearly 20,000 free face shields to Ohio 
dentists, securing a donation from 
DentaQuest, LLC and Midway Dental 
Supply to provide $100 credits to Ohio 
dentists to use for purchasing PPE, 
and working with suppliers through 
our group purchasing organization, 
OhioDDS.

Since March of 2020, we’ve asked 
Ohio based dental insurers and Ohio 
Medicaid to increase reimbursement 
levels to reflect the higher costs of 
PPE. A few dental insurers acted but 
not all.

We also advocated in favor of legis-
lation providing certain professionals 
and businesses qualified immunity 
from civil liability and other profes-
sional discipline for actions taken dur-
ing the current coronavirus pandemic. 
This bill was signed into law.

Our advocacy efforts also worked 

to provide financial relief for dental 
offices, including grants and loans for 
small businesses and additional fund-
ing for unemployment benefits.

Another major role the ODA has 
played during the pandemic is provid-
ing regular updates to ODA members 
via email, social media and our website 
with timely information related to the 
pandemic, and ODA staff have person-
ally responded to thousands of phone 
calls, texts and emails from members 
with specific questions related to 
COVID-19 and provided personalized 
answers and resources. Topics have 
ranged from assisting dentists who 
are working through unemployment 
compensation issues, SBA loans, 
dental insurance reimbursement and 
credentialing, HIPAA compliance, PPE 
guidelines, infection control, how to 
handle a COVID-positive case in your 
office and everything in between.

As some patients were hesitant to 
go to the dentist during the pandemic, 
we worked to educate patients and 
get them back to the dentist. We 
launched a radio, social media and 
digital advertising campaign about the 
importance of seeing a dentist in our 

COVID world. The radio ad explains 
how regular dental care ensures that 
we have good oral health and good 
overall health. It also discusses some 
of the safety measures that are in place 
at dental offices in Ohio. We have up-
dated this campaign throughout the 
year, and a similar message continues 
to run on ONN stations across Ohio 
and on Facebook. 

We also advocated for dental pro-
fessionals to receive priority access to 
COVID-19 vaccines to ensure all Ohio-

ans would have access to a healthy 
dental care delivery workforce so 
they can maintain strong oral health 
and overall health. As a result, dental 
professionals were added to the first 
round of eligible vaccine recipients. 

The Ohio Dental Association also re-
cently released a new COVID-19 online 
CE course for members. The course, 
“COVID-19 Update: From Vaccines 
to Aerosols,” is presented by Dr. Tom 
Paumier, an ODA past president, and 
provides timely COVID updates from 
a clinical perspective.

Thanks to these efforts, we’ve 
seen dental offices return to thriving 
despite the hardships the COVID-19 
pandemic brought. 

According to data from the ADA 
Health Policy Institute, 55.8% of den-
tists in Ohio report being back to 
business as usual the week of April 12 
(the most recent data available), and 
72.9% of Ohio dentists also report that 
patient volume was 86% or more of 
what was typical before the COVID-19 
pandemic. 

For more details on the COVID-19 
pandemic and how it’s affecting dental 
offices in Ohio, visit www.oda.org.

Online:
www.oda.org

Email:
membership@oda.org

Phone:
(800) 282-1526

Mail:
Ohio Dental Association

1370 Dublin Road
Columbus, OH 43215-1098

MOVING?
NEW PHONE NUMBER?
NEW EMAIL ADDRESS?

Let the ODA know!
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HOW MUCH MONEY ARE YOU LOSING
ON YOUR DENTAL SCRAP?

Contact 888.764.3105 or info@noblemetalrefi ning.com
©2020 Noble Metal Refi ning. All rights reserved.

WE MAKE IT EASY TO INCREASE YOUR PROFIT

GET ON-SITE VALUATION 
WITH ON-THE-SPOT CASH PAYMENT

WITNESS THE REFINING OF YOUR 
DENTAL SCRAP IN PERSON

ARRANGE FOR SECURE PICKUP 
WITH PAYMENT UPON VALUATION

Have your dental scrap refi ned and recycled, with top value paid directly to you. Here’s how:

If you’re selling your dental scrap to a broker, you are NOT getting full value for it. At Noble Metal Refi ning, 
we’re able to pay you 25% to 50% MORE every time…by simply cutting out the broker.

EXPLODING! 

PRECIOUS METALPRICES ARE
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Cleveland
614.312.6546

Columbus
614.419.5532

Indianapolis
317.371.7870PMAgroup.net

2020 WAS LIKE 
NO OTHER! 
Maybe 2021 is the year 
you want to start scaling 
back and and start  
succession planning? 
Look no further  
than PMA Practice  
Transitions for  
guidance.

PMA tells it like it is  
and is fair and honest with 
all involved. It is a pleasure 
to do business with PMA!” 
- Dr. Robert Fulton;  Akron, OH

“My ODA membership is 
important to me because 
it provides us dental health 
care providers with a strong 
lobbying group to protect our 
profession from constantly 
changing legislation, a plat-
form to communicate with 
insurance companies and as 
an added bonus, it provides 
us with competitive materials 
pricing.”

Dr. Michael Herman
General Dentist 
Bexley

VALUE OF 
MEMBERSHIP

By Jackie Best Crowe
ODA Managing Editor

The 2021 ODA Virtual Leadership 
Institute – Leading Change – took place 
May 21 with more than 200 attendees. 

Leadership Institute is the ODA’s 
award-winning program developed to 
help all ODA members become more 
successful and effective leaders. At-
tendees consistently rank the event as 
one of the top leadership development 
workshops.

 “The 2021 Leadership Institute 
was so much fun!  We were able to 
share what we see on the horizon for 
dentistry after COVID through our vir-
tual platform,” said ODA President Dr. 
David Kimberly. “Where else can you 
listen directly to the OSDB president 
speak about regulatory compliance, 
find out about legislative updates 
directly from the ODA’s  head lob-
byist, and learn about the practice of 
dentistry in the post-pandemic era all 
while sipping coffee at home or in your 
office? All this and so much more. Not 
to mention Dave Owsiany getting his 
beard trimmed live during the event.  
Disgusting! And remember, only ODA 
members had access to these updates 
all in one place.”  

The ODA Virtual Leadership Institute 
kicked off with an “Update on Regula-
tory Compliance in Ohio,” presented 
by Dr. Kumar Subramanian, Ohio 
State Dental Board president, and 
Christopher Moore, ODA director of 
dental services. This course provided 
attendees with practical information 
and guidance to help them meet their 
regulatory obligations involving the 
latest state and federal regulations 
affecting the practice of dentistry and 
common areas of non-compliance. 
COVID-19 guidelines were discussed 

2021 ODA VIRTUAL LEADERSHIP INSTITUTE HELPS ATTENDEES 
BECOME MORE EFFECTIVE LEADERS

in detail.
Next, Kimberly and ODA Immediate-

Past President Dr. Sharon Parsons 
provided an update on the state of 
dentistry in Ohio, where they spoke 
about how the COVID pandemic has 
affected organized dentistry over the 
last year and a half. They were followed 
by a panel featuring the ODA legisla-
tive team discussing that status of den-
tal related legislation in Ohio, including 
non-covered services legislation.

Dr. Thomas Paumier then presented 
“What’s Next? Practicing Dentistry 
in the Post-Pandemic Era,” where he 
discussed the latest research related 
to the impact of the COVID-19 pan-
demic on dental practices including 
busyness issues, patterns of dental 
disease and workforce changes. He 
also discussed the latest government 
and professional recommendations 
related to practicing dentistry in the 
current environment.

The day concluded with a course 
by Dr. Hazel Glasper, “From Misery to 
Mastery: A Big-Picture Approach to 
Navigating Change in Dentistry.” In 
this course, Glasper offered techniques 
to help dentists successfully navigate 
change to make a maximum impact in 
the health of their patients and in the 
health of their practice.

At the conclusion of the event, Kim-
berly chopped off ODA Executive Di-
rector David Owsiany’s beard as part of 
a fundraiser for the ODA Foundation. 
Owsiany had been growing his beard 
since the beginning of the pandemic, 
and the ODA Foundation challenged 
him that if ODA members were able 
to raise $10,000 by the close of Lead-
ership Institute, Kimberly would chop 
his beard. Through the fundraiser, the 
ODA Foundation raised over $20,000. 

Attendees were able earn up to 3 CE 
credits by attending the ODA Virtual 
Leadership Institute, provided free as 
an exclusive benefit of membership in 
the ODA.

The 2021 ODA Virtual Leadership 
Institute was sponsored by DentalHQ.

Dr. Kumar Subramanian, Ohio State Dental Board president , presented “Update on Regula-
tory Compliance in Ohio,” during the ODA Virtual Leadership Institute.

Dr. Hazel Glasper presented “From Misery to Mastery: A Big-Picture Approach to Navigating 
Change in Dentistry” at the ODA Virtual Leadership Institute.

Dr. Thomas Paumier presented “What’s Next? Practicing Dentistry in the Post-Pandemic 
Era” during the ODA Virtual Leadership Institute.

Events & CE, Membership Benefits

20
21

LEADING CHANGE | VIRTUAL 05.21.21

NEWS
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SUPERIOR 
SERVICE and SUPPORT 
for your practice and 
patients since 1986.

Join SDC today! 
SuperiorDental.com/join-sdc

oldfortbank.com/dental 

By Jackie Best Crowe
ODA Managing Editor

The Ohio Dental Association’s regu-
latory compliance guide continues to 
be a top rated member benefit.  The 
regulatory compliance guide helps 
ODA members ensure they are in com-
pliance with Ohio regulations.

“The guide has been extremely help-
ful to our practice, not only keeping 
our policies more organized, but also 
giving us the peace of mind that we 
are prepared legally for any regula-
tory situation that may arise,” said 
Dr. Jimmy Zimmerman, III, a general 
dentist in Toledo.

The guide – “Ohio Dentist Advisor: 
Your Guide to Regulatory Compliance” 
– was created by the Ohio Dental Asso-
ciation as a free benefit to ODA mem-
bers. The Ohio State Dental Board, 
Ohio Department of Health, DEA, Ohio 
Board of Pharmacy, Ohio Attorney 
General’s office, Ohio Environmental 
Protection Agency and other govern-
ment entities all have some level of 
regulatory authority over a dental of-
fice and can impact an office’s ability 
to operate.

“This guide is a very underrated 
member benefit, because it is a huge 
money-, time-, and headache-saver! 
For one person to access, locate and 
compile all of this information would 
take countless hours and/or legal or 
consulting fees,” Zimmerman said. 
“This guide is the ultimate lifeline for 
administrating your own business from 
a regulations standpoint!”

The guide includes summaries, 
checklists and fillable forms to help 
offices ensure they are compliant with 
regulations. The guide can be down-
loaded in its entirety, or browsed by 
individual document.

The guide includes information on:
•	 Delegable duties and supervision.
•	 Dental license requirements and 

CE.
•	 Employment posters.
•	 Environmental regulations/EPA.
•	 Infection control and hazard com-

munication.

ODA’S REGULATORY COMPLIANCE 
GUIDE A ‘LIFELINE’ FOR DENTISTS 
IN OHIO

•	 Mandatory reporting.
•	 Opioids, controlled substances 

and prescribing.
•	 Patient accommodations.
•	 Patient privacy and record pro-

tocols.
•	 Volunteer immunity.
•	 X-ray rules.

It also includes fillable forms to help 
offices create an X-Ray Quality As-
surance Program, an OSHA Exposure 
Control plan and an OSHA Hazard 
Communication Plan, among other 
forms.

“Several of the sections were ex-
tremely helpful, namely the delegable 
duties section and the OSHA section 
with blank forms to keep at the office,” 
Zimmerman said. “It is great having 
all of the information in one spot so 
we don’t have to spend time looking 
up every answer. The forms are great 
for keeping track of sterilization and 
cleaning duties, without having to pay 
in time or money to get the forms. Ad-
ditionally, the free employment posters 
are a convenient money saver, and are 
updated regularly so we don’t have to 
wonder if we are keeping up with new 
regulations!”

During the pandemic, the ODA 
updated the guide to include a Re-
spiratory Protection Program.  Many 
dentists began using respirators such 
as N-95 masks in their practices, so the 
new section assisted these member 
dentists in complying with OSHA’s 
Respiratory Protection Standard.

“It was very helpful this last year to 
quickly and easily implement written 
policies for N-95 masks and have ac-
cess to new FMLA employee posters,” 
Zimmerman said.

The guide is regularly updated so 
members can be confident they are 
continuing to meet regulatory require-
ments.

ODA members can download “Ohio 
Dentist Advisor: Your Guide to Regu-
latory Compliance” for free at www.
oda.org.

Regulatory Compliance, Membership  
	 Benefits “This guide is a very 

underrated member 
benefit, because it is a 

huge money-, time-, and 
headache-saver! For one 
person to access, locate, 

and compile all of this 
information would take 
countless hours and/or 
legal or consulting fees.”
-Dr. Jimmy Zimmerman, III
General dentist in Toledo

Download the 
ODA regulatory 

compliance 
guide free as a 
benefit of your 
membership at 
www.oda.org.

LIKE THE ODA  
FACEBOOK PAGE!

facebook.com/ohiodentalassoc

NEWS
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800-448-2523 | office@theparagonprogram.com | www.theparagonprogram.com

Increase Your Net 
Profitability  

In Less Time And With Less Stress

GET A COMPLIMENTARY
2-HOUR CONSULTATION

with a Paragon consultant.

Call 800-448-2523 or scan the QR code to schedule today!

I continue to thoroughly enjoy having 
Paragon and Ken as my consultant! 

I have enjoyed all of the Academies so far, and 
the KNOWLEDGE I RECEIVE FROM THE 
IN-PERSON MEETINGS, AS WELL AS 
THE EXCELLERATION MEETINGS ARE 
UNMATCHED. Looking forward to continuing 
this relationship for years to come!”

DR. KEVIN  
PRIEST
ASHLAND, OH

Client Since 2017

Ken is a dynamic and inspiring 
person. I leave REVIVED AND 

REJUVENATED AFTER HEARING HIM 
SPEAK. I can’t wait to get back to start 
putting things together in my practice!”

DR. STEPHEN 
DOWELL
CARROLLTON, OH

Client Since 2000
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The views expressed in the monthly columns of the “ODA Today” are solely 
those of the author(s) and do not necessarily represent the view of the Ohio 
Dental Association (ODA).  The columns are intended to offer opinions, infor-
mation and general guidance and should not be construed as legal advice or as 
an endorsement by the ODA.  Dentists should always seek the advice of their 
own legal counsel regarding specific circumstances.

PUZZLES AND 
PARADIGMS	

Working on jigsaw puzzles can 
teach us so many things! I know that 
figuring out which piece fits against 
the contours of another piece brings 
back so many fond memories of the 
DAT exam before applying to dental 
school. Who didn’t love that game of 
mental Tetris fitting the 3D patterns 

OPINION & EDITORIAL

Matthew J.  
Messina, DDS
Executive Editor

THE EXPLORER

PRESENTING 
THE CLASS OF 
2021

This spring, we awakened to great 
weather, blossoming of flowers and 
the wonderful news that the mask 
mandate would soon be lifted for vac-
cinated individuals. To add to this opti-
mism and the spirit of moving forward 
we have two children in our household 
that are graduating from medical and 
dental school. Four years ago, I envi-
sioned a huge graduation party, with 
a DJ blaring music, endless bouquets 
of balloons and family from Canada 
ushering this momentous occasion. 
It became very clear to me about 12 
months ago that I would need to adjust. 

As a humanity I am certain we all 
felt disappointed and grounded. Travel 
plans were curtailed, celebrations 
thwarted and the vernacular of “COVID 
wedding” or “COVID birthday” seemed 
to permeate our social media. One 
occasion my husband looks forward 
to every year is the graduation for his 
oral maxillofacial surgery residents. 
It is usually a beautiful affair held at 
a stylish Cleveland venue. Residents, 
their spouses and families are lauded 
by their co-residents, faculty, deans 
and chairmen of affiliated depart-
ments. There are tears of joy, gurgling 
new babies, toasts and roasts as we 
postulate dreams for the future built 
on almost 15 years of education after 
high school. Canceled two years in a 
row, we have adjusted.

I was asked a few months ago as a 

Najia Usman, DDS
Guest Columnist

THE HAPPY DENTIST

ULTRA 5

SUV Ultra 5 
Disinfectant 
& Cleaner
• Effective Against  

HBV/HCV/HIV*
• Hospital   

Disinfectant
• No added color  

or fragrance
• 3-In-1 Product
• Economical
• pH Neutral

* Product meets EPA and OSHA  
 regulations, as well as CDC  
 recommendations.

© 2021 OSHA Review, Inc.

Mention this ad when you place your order and you will receive FREE SHIPPING!

916-362-7488  •  Toll free - 800-555-6248
11306 Sunco Drive, Suite 7   •   Rancho Cordova, CA 95865  •  oshareview.com

Surfaces
Cleans and disinfects 

clinical surfaces.

Ultrasonic Units
Cleans and decontaminates 
reusable dental instruments 
prior to sterilization or high 

level disinfection.

Vacuum Lines
Cleans and removes 

debris from vacuum lines.

3 - IN - 1 PRODUCT

Endorsed by:

Cleveland Clinic alumni to be the grad-
uation keynote speaker, and I thought I 
would take this moment in this column 
to speak to a “COVID graduation.” I was 
given a carte blanche to speak about 
being a female dentist, organized den-
tistry or a dental topic of interest. I have 
chosen to speak and hopefully guide 
with some wisdom. This is a letter for 
the new graduates, which include my 
beloved children Humzah and Alyzah 
Quereshy.

“I have often said that I do not re-
member when I stopped taking exams 
and my children started preparing for 
their own college boards. Having chil-
dren in our 20s certainly had its advan-
tages, but the insecurity of not having 
grandparents close by was somehow 
balanced by the over-confidence and 
arrogance of that age. I would read 
some but mainly I enjoyed lectures 
and TED talks. I attended a lecture 
given by a child psychologist that 
spoke of the most important qualities 
to inculcate in children for success. The 
two qualities were adjustability and 
resilience. Throughout my parenting 
experience, I thought how important 
those traits were as life skills and how 
I needed model those traits myself 
before I could ever expect my children 
to have them.

I remember along the way, I received 
a valuable piece of advice from a senior 
mentor and colleague who told me  to 
represent dentistry, not necessarily a 
female dentist or someone of color or 
a different religion or culture. I think 
these days we are so tied to labels and 
demanding respect that sometimes we 
fight fights before the gauntlets are 
even thrown. I have noticed that the 
newer generation knows so much but 
are also primed and sensitive to issues 
of the day. Sometimes that can trans-
late to having a chip on your shoulder 
or being defensive. Sadly that attitude 
can marginalize our elders who can be 
valuable mentors.

When I started my residency I un-
derstood that I would have to defend 
my degree every day that I would 
practice learning from everyone in my 
path: preceptors, patients, assistants 
and even administrative staff. I had to 

learn how to adjust and let things roll 
off my shoulders when I was criticized. 
Being a young, married dentist with 
children meant I had to be ready to 
yield to child maladies and not being 
able to take my children to daycare for 
the next few days.

Being nimble and resilient absolutely 
was not only necessary for being a 
dentist, these life skills allowed all of us 
to manage when the pandemic hit. So 
to the class of 2021, I hold out my arms 
and welcome you to the profession. 
In my 25 years of practice I have seen 
such advances both in technology and 
ideology which has been built on the 

shoulders of so many thought leaders. 
I know you have strong beliefs and 
you feel empowered to express your 
opinions. But I want you to take your 
confidence and strength and temper it 
with respect for all your elders. I also 
want you to give of yourself without 
expectation because in that comes the 
real growth in and out of the operatory. 
Lastly I want you to understand that 
not everything is how we plan it and 
how we choose to react will determine 
our ultimate path. All the best with love 
and respect!”

Dr. Usman may be reached at usman@
zoominternet.net.

Opinion & Editorial

Opinion & Editorial

together? Well, OK, no one really 
loves that …

Think about when you are near-
ing the end of the jigsaw puzzle and 
you realize that the piece you need 
to complete it is missing. You look 
everywhere. On the floor, in the box, 
anywhere you can think of. How do 
you feel? Frustration … the sense of 
loss … of wasted time. Or do you em-
brace the beauty of the picture, even 
with its flaws? Like life, working on a 
puzzle with friends or family is about 
the journey, not the destination. Was 
the challenge in the effort? Is the fun in 
the experience? We seldom leave the 
puzzle out when we finish. We don’t 
frame them and keep them on the wall. 
Generally, we break them down and 
put them back in the box. How many 
puzzles ever get finished at all? If that’s 
how we approach jigsaw puzzles, then 
the experience is what matters, not 
the endpoint. 

Often, when you’re doing a jigsaw 
puzzle there’s a piece you put in 
place where you thought it fit. But it 
really doesn’t fit there. How do you 

approach that discovery? How long 
do you hold on to the belief that you 
have it in the right place, in spite of 
the mounting evidence that your first 
decision was wrong … or at least not 
as right as you thought it was. How 
hard is it to admit a mistake? Isn’t it 
interesting to see how tough it is to 
change, even something so simple as 
taking out a puzzle piece that doesn’t 
fit? A paradigm is sticky that way.

Taking out that stubborn piece that’s 
in the wrong place requires admit-
ting to ourselves that we can make 
mistakes. We have to give ourselves 
permission to change. To admit that 
we aren’t perfect. That’s really tough 
sometimes. It challenges our sense of 
self. I’m the puzzle solver. I put things 
in the right place because I have vision 
and can see the big picture. I can’t be 
wrong. So we stare at the piece in the 
wrong place for far longer than we 
should. We know it doesn’t belong 
there, but we are reluctant to take it 
out. Change is hard!

Which is why we should do more 
puzzles … so we can learn to change 

in the little things, which gives us ex-
perience in changing bigger beliefs! 
Paradigm shift is scary. Let’s do it more 
often so we get more practice!

We need to become comfortable in 
approaching the unknown. You can 
be confident, not because you know 
everything … not because you have 
done it all before … but because you 
believe in yourself and your training. 
We get by because we are people just 
trying to figure it out.

We fall in love with ideas and they 
become part of our identity. We need 
to embrace the fact that an idea is just 
a stepping-stone in the journey to a 
solution. It’s a way-point that we pause 
upon, and then leap forward boldly 
to a better idea. Instead of becoming 
locked in our paradigms, being afraid 
to admit the need to change, we 
should embrace what we have learned 
from puzzles, and free ourselves to 
change. The journey is much more 
important than the end result. Let’s 
embrace the experience and have fun!

Dr. Messina may be reached at  
docmessina87@gmail.com.



18 | ODA TODAY | JUNE 2021

FIND A DENTIST POSITION

An excellent opportunity is available 
for a quality-oriented general dentist 
at a single location office in Centerville, 
Ohio. This is a busy, well-established, 
two-dentist practice. A great location 
with loyal patients and a dedicated 
staff. 2-4 days per week and a generous 
compensation package will be offered. 
Please contact Dr. Michael Krumnauer at 
(937) 433-7166, (937) 885-4130 or email 
mkrumnauerdds@yahoo.com.

Associate dentist needed. General Dental 
office in Columbus. Competitive Pay, no 
nights and weekends. Potential for Buy-
in. Email resumes to qvc316@gmail.com.

Associate Dentist opportunity in busy 
Cincinnati office. Full or part time position 
available. Salary, incentives and full 
benefit package. No evening or weekend 
hours. Enthusiastic, quality-oriented 
professionals seeking independence, 
growth and financial stability may contact        
Dr. Michael Fuchs at (513) 505-9987 
or fdca1.jmf@gmail.com. Ownership 
possible. Put a smile under that face mask!

Associate Dentist wanted. Busy two-
doctor practice in Sandusky is looking for 
an associate so both doctors can spend 
more time with family. Schedule and 
compensation negotiable. 2-4days/wk. 
Mostly FFS with one PPO. New building, 
new equipment, digital radiography, 3D 
scanner, multiple EFDAs, excellent staff in 
place, rapidly growing patient base, two 
experienced doctors willing to mentor. 
We provide everyday family dentistry to 
great patients; no quotas, no production 
goals, no pressure. Send resumes to 
andrew@sanduskysmile.com.

Associate Dentist wanted in an established 
private practice 20 minutes west of 
Cleveland, Ohio in Lorain County. Contact: 
(440) 365-7645 or gshendtoothdoc@
yahoo.com.

Associate Dentist wanted for a busy, well 
established practice in North Canton, 
Ohio. This is a full time position with a 
well-trained experienced staff. Great 
patient base, fully computerized office, 
including CAD CAM design. Practice is 
FFS only and compensation would be a 
guaranteed minimum plus production. To 
inquire call (330) 958-6390 or send CV to 
NorthCantonDDS@gmail.com.

Associate/mentorship/leading to 
partnership opportunity near the 
Cleveland area in an established state 
of the art growing dental practice. 
Great compensation. Fabulous staff and 
patients. For more information email: 
jrsmaj2000@gmail.com.

Associate wanted with option to 
buy into practice. Our team provides 
comprehensive, high quality, restorative 
care. Do you want to be mentored by a 
Prosthodontist in a referral based practice 
performing multidisciplinary dentistry in a 
state of the art office? Our office performs 
high end restorative services including full 
mouth rehabilitation, crown and bridge, 
veneers, full arch implant supported 
restorations, and dentures. Experience in 
digital dentistry and photography a plus. 
Make inquiries to (440) 665-9175.

Busy Canton office seeking associate 
dentist 3-5 days per week. Generous 

Want to list an ad? Visit:
www.oda.org/jobs-ads
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compensation. No evenings or weekends. 
Potential buy-in available. Will consider all 
levels of experience. Send CV to rjripich@
sbcglobal.net.

Butler Family Dentistry is looking for a 
temporary associate to cover the dentist’s 
maternity leave from August 1-November 
1, 2021. Private general dentistry office 
with 3 employees. Hours, duties, and 
compensation negotiable. Contact Dr. 
Butler at DrButler@LeahButlerDDS.com 
or (440) 238-4456.

Come join a team where: You can 
provide dental care in a surgery center 
where all your patients are cared for 
by an anesthesiologist and nursing 
team. Compensation and benefits are 
guaranteed and extremely competitive! 
You focus on being an incredible dentist 
and we’ll focus on the rest. If you enjoy 
making a difference in the lives of pediatric 
dental patients and want to utilize your 
skills and knowledge in a meaningful way, 
then we want to talk to you! The successful 
candidate will have an exceptional work 
ethic, cheerful and empathetic attitude 
and strong commitment to providing 
excellent care to our patients and enjoy 
treating children in need. Blue Cloud is 
the largest pediatric dental surgery center 
company in the country with locations in: 
Texas, Florida, Ohio, and Kansas. Apply 
Today! Requirements:  DDS/DMD from 
an accredited university, Active Ohio 
State Dental Board License, Pediatric 
Certificate from an accredited U.S. 
Dental University. Willing to treat special 
needs adult patients is a plus! Contact: 
(443) 765-0123 or rachel.serioheavrin@
bluecloudpsc.com.

Community Health Centers of Greater 
Dayton is seeking a full-time dentist to 
work in our East Dayton Dental Center. 
The dentist will provide professional, 
high-quality dental diagnosis, treatment 
and education to a broad range of 
patients, including children, adolescents 
and adults. To apply, visit https://www.
communityhealthdayton.org and click on 
the Careers tab. We offer a comprehensive 
benefits program, including CEU and loan 
repayment.

Consider joining Wisconsin’s largest 
family-owned dental organization and 
becoming the newest member of the 
Dental Associates’ family! With 14 clinics 
across Wisconsin offering general and 
specialty dentistry, you will have the 
opportunity to learn and grow through 
strong mentorship collaboration, and 
the most innovative dental technology! 
Contact us today to learn more! (847) 
989-5902 or kdoheny@dentalassociates.
com.

Establ ished busy practice with 

experienced auxiliary staff including 
hygienists and assistants for 7 chairs 
seeking full time dentist. Guaranteed daily 
full schedule with generous compensation 
for weekdays only no evenings! All 
experience levels considered, send CV to 
chesterwilsondds@aol.com.

Excellent opportunity for a board-eligible/
certified pediatric dentist. Minster Dental 
Care is looking to add a second pediatric 
dentist to our private practice of 5 general 
and 1 pediatric dentist(s). Established 
in 1976, Minster Dental Care is a 13,000 
square-foot facility with 21 operatories. 
We offer full-service dentistry for the 
entire family. You would be joining an 
enthusiastic team that takes pride in 
offering the forefront of technology in 
a state-of-the-art facility. Secondary 
training or certification in orthodontics 
is preferred, but not required.  Please 
send CV (in confidence) along with any 
other relevant training in conjunction with 
a personal synopsis to us at jpleiman@
minsterdental.com OR Minster Dental 
Care, PO Box 102, Minster, OH 45865.

Husband and wife private practice, ready 
to bring in a 4-day/week associate. 
Our office does a lot of bread and 
butter dentistry, but a large part of our 
treatment repertoire includes implants 
and sleep. We consider ourselves very 
good teachers, and plan to spend a lot 
of time with our new associate creating 
confidence in these advanced topics. In 
exchange, we hope to find an associate 
who sees this position as a vehicle 
towards long-term professional growth, 
with partnership/ownership an eventual 
result. Associates must be very coachable 
and pleasant. Big egos need not apply. 
Learn more by visiting our website: www.
northridgevillefamilydentistry.com.

London, Ohio-Associate Dentist, full time, 
Mon-Fri, no weekends, well established 
practice with great team! Charismatic, 
motivated, strong work ethic & chairside 
manner. Preferred (not required) 2 years 
experience. Competitive compensation, 
great benefits. This is a practice to 
make your home. Send CV/Resume 
today, held in strictest confidence. Email 
kaymcowen@yahoo.com.

Looking for energetic General and 
Pediatric Dentists. Opportunity in Akron/
Canton and Wooster areas. Busy, high 
tech, clean, friendly pediatric offices 
with EFDAs. Full or part time (>1 day/
week) positions available. Generous 
compensation: $100-$140/hr guaranteed. 
Will provide guidance. All dentists have 
exceeded guaranteed salary at the one 
year mark. Malpractice provided. New 
graduates are welcomed. No evening 
or weekend hours. Email resume to 
1pedsdds@gmail.com.

Our North Central Ohio pediatric dental 
practice is seeking a part-time pediatric 
dentist to join our busy, but caring team. 
We pride ourselves in providing state-
of-the-art dental care for the pediatric 
population of 5 counties. Our most recent 
associate of 12 years retired to care for 
her young family due to COVID-related 
childcare issues. Compensation package 
includes a daily rate with production-
based bonus.  Please contact our office 
manager via email at Traci@pedotoothdr.
com or call Traci at (419) 522-5437.

Orthodontist Associate. Position Hours: 
Full-time with 3 - 4 days per week with the 
possibility of future partnership. Position 
Benefits: $10,000 sign-on bonus, paid 
time off, 401(k) retirement plan, health 
insurance (a minimum of 50% paid for 
employee), paid continuing education, 
paid malpractice insurance, and an 
annual employee uniform allowance. 
Requirements: Licensed in State of Ohio; 
DDS/DMD from a dental education 
program accredited by the Commission 
on Dental Accreditation; Certificate from 
an accredited postgraduate Orthodontic 
program. Contact: (740) 439-5335 or 
danielle@deanortho.com.

We are a busy 4 plus million dollar/year 
state-of-the-art office with an immediate 
opening for a full-time Associate Dentist 
with a direct pathway to Partnership. 
Highly competitive pay, averaging 60-
80 new patients per month, Dentrix 
software. We are looking to expand our 
practice and we would love to talk to 
you. New grads are welcome! Please 
submit your resume and any questions 
to: odentalcareer@gmail.com

We are looking for a caring, driven and 
confident general dentist to join our 
Lorain practice full time. The practice 
has a long track record of success as a 
private practice and a loyal patient base 
of over 2200 active patients in place. 
Fully digital charting and x-ray system, 
family oriented community close to 
Cleveland. Enjoy the benefits of a strong 
operational team to help support the 
practice while you focus on the clinical 
care with complete autonomy. With a 
passionate, experienced staff in place, 
lead by an exceptional Office Manager, 
this is truly a plug and play situation with 
2 FT Hyg supporting the practice as well. 
Full time Monday - Thursday schedule 38 
hours per week. In addition to a strong 
compensation and benefits package, 
this position also includes paid for CE, 
professional dues, Malpractice and a sign 
on bonus. Contact Colleen Bixler at (717) 
847-9069 or cbixler@midwest-dental.
com.

We are looking for a part-time dental 
associate in the Canton/Akron area at 
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a well-established practice. Guaranteed 
starting salary plus quarterly bonuses. 
Candidate will need to work 2-3 days 
per week. Purchase opportunity 
available. Please contact aliciabiddle@
lordstowndental.com or (330) 824-2515.

Well established suburban comprehensive 
general practice needs associate for 
long term position and/or purchase. 
Outstanding opportunity to learn, grow, 
and build your future. Most procedures 
performed in house - incl ortho, perio, 
implants. Opportunity available after May 
15, 2021. Call (440) 845-0700 or email 
brj@brjaffedds.com.

PURCHASE EQUIPMENT

Dental Ease/Dual 2hp Vacuum Pump 
and Air Compressor with Dryer. Please 
contact Dr John T Green at (937) 293-
3402 - Office.

Intraoral X-Ray Sensor Repair/Sales. We 
repair broken sensors. Save thousands in 
replacement costs. Specializing in Kodak/
Carestream, and major brands. We also 
buy/sell sensors. American SensorTech, 
919-229-0483. www.repairsensor.com. 

Selling multiple Stryker consoles, 
impaction and implant handpieces, all 
accessories, nitrous machine and monitors, 
surgical hand tool, miscellaneous. (216) 
409-9507.

PURCHASE A PRACTICE 

A high producing, highly profitable 
periodontal practice in Northeast Ohio 
established in 1990 and continues to 
operate at the same location. 5 fully 
equipped operatories in a 2,200 sq. 
ft. stand-alone facility. CBCT. New 
Medit Intraoral Scanner. 1 Associate 
Doctor employed and excellent staff 
in place. Collections for 2020 (approx. 
$2.1m) exceeded historical data despite 
COVID-19 shutdown. Seller looking 
forward to retirement and motivated 
to sell to the right person. Contact Matt 
Kosciewicz at (704) 424-5626 or matt.
kosciewicz@mcgillhillgroup.com.

Bright, inviting six operatory dental-
ready office for sale by owner in prime 
location at 1151 Bethel Rd, Columbus, 
with easy access from Upper Arlington, 
Worthington, Dublin, Hilliard, Beechwold/
Clintonville, within 1 mile of Rt 315. 2040 
sq ft includes cathedral reception room, 
private doctor’s office, private business 
office, staff room, centrally located lab 
and sterilization rooms, separate patient 
and staff bathrooms. All operatories 
plumbed for nitrous. I look forward to 
hearing from you! 614-563-0706.

Columbus, Ohio is one of the fastest 
growing cities in the country and this 
thriving oral surgery practice is in a prime 
location to take advantage of the new 
growth! With two locations in desirable 
areas, the real estate is also for sale if 
desired. The practice features nine fully 
equipped operatories with an expansion 
opportunity for two additional ops. 
Collections of $3.14 million & EBITDA of 
$525,000. 4,000 total active patients 
and 325 new patients per month! To 
learn more and review the prospectus 
for this practice, please contact 
Sam Schoenecker with Professional 
Transition Strategies via email: SAM@
PROFESSIONALTRANSITION.COM. We 
look forward to speaking with you! https://
professionaltransition.com/properties-
list/columbus-oh-oral-surgery-practice-
for-sale/

General practice with 7 ops in Cincinnati.  
Strong hygiene, upgraded technology 
and seller is flexible with post transition 
involvement. The historical collections 

are approximately 1.6 million. Real estate 
to be sold with the practice. Contact 
Blake Ring at (317) 464-7857 or Blake@
LegacyPracticeTransitions.com.

If you’ve been looking for an ideal practice 
in PA with immense growth potential- 
look no further! The current doctor is 
experiencing an incredible uptick of 
patients and is interested in bringing on 
an additional doctor to accommodate 
the growth of the practice. The position 
options include a partnership or associate 
to buy-in route. The real estate may also be 
included for an expansive, free-standing 
building with great parking. Located 
within an hour’s drive of Pittsburgh 
and just over an hour to Cleveland, the 
area offers a lower cost of living while 
maintaining easy access to large cities. 6 
operatories and collections of $1.2 million. 
Adjusted EBITDA of $375,000 and 5,000 
active patients. Reach out to Kaile Vierstra 
at Professional Transition Strategies 
to receive a copy of the prospectus: 
kaile@professionaltransition.com or call: 
719.694.8320. We look forward to hearing 
from you! https://professionaltransition.
com/properties-list/western-pa-general-
dental-practice-ownership-opportunity/

Located in rural community, 100% FFS 
practice. Outstanding patient base, stable 
economy. Would be a productive satellite 
office. Easy expansion within surrounding 
area to create a full time practice. Reply: 
orthopractice563@gmail.com.

Thriving periodontal practice for sale.  4 
operatories, full patient load.  For more 
information contact liaison, Stanley 
Kuren, at 941-423-2634 or stan.kuren@
gmail.com.

We have practices available throughout 
the state of Ohio. If you’re looking for a 
practice in Ohio go to www.omni-pg.com 
to view our listings and get more details.

FIND AVAILABLE SPACE

Searching for a busy, successful office 
located in a shopping center in the 
Greater Cincinnati area? Our 7 chair 
office has been serving our patients 
since 1981 and continues to thrive. In 
addition, our corporate office is available 
as an excellent location to conduct your 
administrative business and expand/
grow your existing practice. We have 
retired from other locations and have an 
extensive selection of Adec operatories 
including patient chairs, cabinetry, doctor 
& assistant stools and consoles, operatory 
lights, Intraoral xrays, Gendex sensors, 
compressors, vacuums and reception 
room furniture. Instrumentation and 
small equipment is also available. In 
addition, we have numerous Dell PCs and 
monitors. All at very reasonable prices. 
Photos available. Please contact us at: 
m.themare@gmail.com, (513) 403-4010; 
fdca1.jmf@gmail.com, (513) 505-9987. 
We look forward to speaking with you.

Premier 3000 square ft space in medical 
campus in Mentor, Ohio for dental 
practice. Previous dental practice 
relocated. Cabinetry, plumbing, electrical 
included. Incentives available. Please 
contact build@graperandwarmington.
com or call Mike Warmington, (440) 
354-6509.

PROFESSIONAL DENTAL  
SERVICES

Drowning in Debt? We save dental 
practices every day. Nationwide. Dentists 
face financial problems daily for a number 
of reasons. In the wake of our global 
pandemic, there are even more who are 
in business distress. Dental Recovery 
Solutions 360 is dentists serving dentists 
with turnaround management, debt 

restructures, loan workouts, direct or 
in-direct short sales, asset protection. If 
you are more than 90 days in arrears as to 
operating expenses, heavily encumbered 
with debt, tax liens or are facing eviction, 

foreclosure or repossession, don’t delay, 
please contact DRS-360 at (844) 377-
3601 today for a No Cost Consultation. 
We save dental practices nationwide. 
Daily.

NUMBERS
TO KNOW

American Dental Association
(800) 621-8099 or (312) 440-
2500 

Dental OPTIONS
(888) 765-6789

Ohio Department of Health
(614) 466-3543

Ohio Dental Association
(800) 282-1526 or (614) 486-
2700
Fax: (614) 486-0381 
E-mail: dentist@oda.org
www.oda.org

Ohio Dental Association Ser-
vices Corp. Inc. (ODASC)
(800) 282-1526 or (614) 486-
2700
www.odasc.com

Ohio Dental Association Well-
ness Trust (ODAWT)
(800) 282-1526 or (614) 486-
2700
www.odawt.org

Ohio State Dental Board
(614) 466-2580

Medicaid
Dentists who need to enroll as a 
Medicaid Provider may contact 
Ohio Medicaid at (800) 686-1516 
and may also need to contact 
the Medicaid HMOs directly. For 
problems with Medicaid or the 
Medicaid HMOs, contact the 
ODA at (800) 282-1526.

Staffed Dental Societies:

Akron Dental Society
(330) 376-3551

Cincinnati Dental Society
(513) 984-3443

Cleveland Dental Society
(440) 717-1891

Columbus Dental Society
(614) 895-2371

Corydon Palmer Dental Society
(330) 719-1297

Dayton Dental Society
(937) 294-2808

Stark County Dental Society
(330) 305-6637

Toledo Dental Society
(419) 474-8489

Text ads appear in each issue of ODA 
Today. The cost is $55 for members 
($88 for non-members) for the first 40 
words. Each additional word is $1. Ads 
may be submitted online at www.oda.
org, via mail or fax to the attention of 
Amy Szmania, advertising manager, or 
by email to amy@oda.org. The deadline 
to place, cancel or modify text ads is the 
1st of the month prior to the month of 
publication.

ODA TODAY
JOBS & ADS BOARD

ODA Today Jobs & Ads Board can 
also be found online at www.oda.org
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Your savings will pay for your 
membership dues!

Endorsed Products, Services & Discounts for ODA Members

614-486-2700 www.oda.org odasc@oda.org

Health Benefits for 
You & Your Staff

Professional Liability 
Insurance

Workers’ 
Compensation

Long-Term Care & 
Medicare Supplement

Disability Insurance

Insurance Products

ADA® Preferred 
Rewards Visa® Card

Amalgam Separators Amalgam Separations 
& Waste Removal

Disinfectant Cleaner 
& Spore Check

Credit Card 
Processing Company

Practice Resource Products

Electronic Insurance 
Claim Management

Health Care Credit 
Card

Medical Waste 
Disposal Solutions

In-Office 
Membership Plan

Patient 
Communication 

System

Phone & Video 
Interpretation Services

Website Design Whitening Gel

First Aid & Safety Products
Uniform Rentals
Facility Services

Impression Materials
Restoration Materials
Adhesives & Mixing 

Systems

Dental Products
Dental Supplies

Equipment


