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ODLRP signs 6 new contracts to help dentists 
pay off student loans while treating those in needRenew your Ohio Dental 

Association membership!

Tripartite dues renewal statements were 
mailed and emailed out last month, so be sure 
to check your mailbox and inbox. 

ODA membership dues are due Jan. 1, 2019 
for the 2019 membership year. 

Members can renew online at www.oda.org/
renew, by phone at (800) 282-1526, by fax at 
(614) 486-0381 or by mail to Ohio Dental Asso-
ciation, P.O. Box 182039, Dept. 367, Columbus, 
OH 43218-2039.

Renew your membership to continue receiv-
ing access to all the Ohio Dental Association 
has to offer. The ODA is here for you - if you 
have a question, we have an answer!

Choose the ODA - we’ve got you covered!

Renew your membership today at www.oda.org/renew

By ODA Staff

When you renew your membership with 
the Ohio Dental Association, the American 
Dental Association and your local dental 
society, we’ve got you covered. 

From third-party payer issues to regulatory 
compliance to debt management we have 
your back. When you have a question, be 
sure to call organized dentistry first, we prob-
ably have an answer. We’ve got you covered. 

We’re here to help you with 
regulatory and legal compliance

ODA staff members are experts in answer-
ing your questions about regulatory compli-
ance and legal issues. If you have a question, 
call the ODA at 800-282-1526 or email 
dentist@oda.org and we are happy to help.

The ODA also features helpful resources 
on our website at oda.org/resource-library, 
and the ADA features great practice re-
sources as well at success.ada.org. 

The ODA is also always tracking legislation 
that may affect dental practices, and keeps 

you updated on the information you need to 
know to keep your practice in compliance 
through the “ODA Today” and in the ODA’s 
e-newsletter, “NewsBites.”

We’re here to help you with third-
party payer issues

Dealing with third-party payers can be 
complicated. The ODA and ADA feature 
several resources to help you out. 

The “Dental Insurance Corner” is published 
monthly in the “ODA Today” to answer fre-
quent questions and help members with 
common third-party payer issues. Addition-
ally, members can submit insurance issues 
to the ODA’s Dental Insurance Working 
Group, which will then work to help resolve 
the issues.

Staff at the ODA is also happy to answer 
questions about third-party payer issues. To 

talk to a staff member or for more information 
about the Dental Insurance Working Group, 
call the ODA at (800) 282-1526 or email 
chrism@oda.org.

Additionally, the ODA is fighting unfair 
insurance practices by advocating for legis-
lation that would stop insurance companies 
from setting fees for services they do not 
cover. When you renew your membership, 
you’re lending your support to this fight.

The ADA also features several helpful 

Renew your 
membership!

•	 Online at www.oda.org/renew
•	 By fax at (614) 486-0381
•	 By mail to Ohio Dental Associa-

tion, P.O. Box 182039, Dept. 367, 
Columbus, OH 43218-2039

•	 By phone at (800) 282-1526

By Jackie Best Crowe
ODA Managing Editor

The Ohio Dentist Loan Repayment Pro-
gram recently signed contracts with six new 
dentists who are serving in safety net dental 
clinics across Ohio. 

Through the program, dentists sign two-
year contracts for $50,000 of loan repay-
ment for working in a designated shortage 
area and agreeing to provide dental services 
for patients without regard to the patient’s 
ability to pay. They can contract for optional 
third and fourth years and receive up to 
$35,000 in loan repayment for each of 
those years. 

The ODLRP, which is administered by the 
Ohio Department of Health, is funded by a 
fee on dental licenses. Since the program 
began, $1,183,078 in ODLRP funding from 
the fee on dental licenses has been awarded, 
in addition to $684,500 in matching federal 
funding.

When dentists renewed their licenses for 
the 2018/2019 biennium, they paid a $40 
fee toward the ODLRP, which was doubled 
from the original $20 fee and resulted in 
$280,000. 

Because of this additional funding, the 
Ohio Department of Health will be able to 
open the application cycle in 2019 to con-
tract additional dentists.

Since the program began in 2005, ODLRP 
dentists have seen 111,900 vulnerable pa-
tients (uninsured or on Medicaid), 153,000 
total patients and provided 248,600 total 

visits.  24 dentists have completed service 
obligations through the ODLRP, and about 
two-thirds of them continue to work in the 
same or similar underserved areas of Ohio. 

Currently, one dentist is finishing her fourth 
year in the ODLRP for a total of seven den-
tists who are currently contracted with the 

program. In addition to the ODLRP, several 
other loan repayment programs currently 
have contracted providers in Ohio:

•	National Health Service Corps Loan 
Repayment Program: 26 dentists, three 

Submitted photo

Dr. Katelyn Cody grew 
up in a low-income 
family in Toledo. Today, 
Cody is a general dentist 
who works at the Dental 
Center of Northwest 
Ohio, where she serves 
patients in need. She 
recently signed a 
contract with the ODLRP, 
which will help lighten 
her burden of student 
loans.

See ODLRP, page 6

See MEMBERSHIP, page 3
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Message

Michael Halasz, DDS
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Halasz in 
Wonderland

Ah, the holiday season is upon us. 
As a matter of fact, it has been upon 
us since August. Yes, that’s correct. I 
actually saw holiday decorations right 
next to the school supplies at a local 
superstore. (Copyright laws forbid me 
from mentioning the name, but it rhymes 
with “shwalmart.”) My first thought was, 
“WHY?!?” Does anybody really need 
winter holiday decorations in the sum-
mer? Does anybody really buy this stuff 
in August? Does anybody really think 
about Christmas before Labor Day? 
Does anybody really know what time it 
is? Does anybody really care? Sorry, I got 
carried away.

I guess I just do not understand. Maybe 
it’s because I’m Jewish. Maybe it’s be-
cause I’m ignorant. (Insert your own joke 
here.) Maybe it’s because the holidays 
have become so commercialized that 
we have lost track of what’s important. 
It doesn’t matter whether you celebrate 
Christmas, or Chanukah, or Kwanzaa, or 
Pancha Ganapati. We all know that the 
true meaning of these holidays has got-
ten so diluted it’s scary. What does the fat 
guy in the red suit with elves have to do 
with the birth of Jesus? Why do we give 
gifts on Chanukah, a holiday meant to cel-
ebrate a miracle that occurred while the 
Jews were defending the First Temple? I 
do not know all of the details of Kwanzaa 
or Pancha Ganapati, but my research has 
led me to believe that commercialization 
is not central to these celebrations either.

What I believe is common to all of 
our holiday celebrations is the theme of 
peace, goodwill and kindness. It seems 
like we all take a little extra time to give 
well-wishes or say “Hi” to the neighbor 
or help the elderly gentleman load the 
groceries into his car. But why do we 

only focus on these things in December? 
What happened to the rest of the year? 
Why do we only go out of our way during 
the holidays? Why does it seem like it’s 
OK to be a jerk the other 11 months out 
of the year? 

 Allow Uncle Mikey to tell you a story. 
One of the neighbors behind my house 
has a chain-link fence surrounding his 
yard. (He’s the only one back there with 
fencing. That should tell you something.) 
When my son was around 10 years old, he 
hit a ball into the guy’s yard. My son did 
what any normal 10-year-old boy would 
do. He hopped the fence to retrieve his 
ball. Upon doing so, my neighbor Mr. 
Grumpy-pants, proceeded to give him 
a tongue-lashing that would make a pro 
wrestler blush. I took the high road, think-
ing the guy was having a bad day, and told 
my son to stay away from this guy’s yard, 
and I chose not to confront the neighbor. 
For those of you who know me, this was 
not an easy feat, but I was trying to be 
a positive role model. Then, a few years 
ago, my wife decided to put in a vegetable 
garden. I dug up the plot for her. My wife 
noticed that there was a bare area on my 
side of the fence. So she carefully laid the 
grass I dug up onto the bare areas. Well 
here comes Mr. Grumpy-pants again. This 
time telling my wife that he owns the 6 
inches on that side of the fence and he 
demanded she remove the newly placed 
grass. I asked him about it. “That’s my 6 
inches,” he kept repeating, “that’s MY 
6 inches!” We reluctantly removed the 
grass. Most recently, I received a visit 
from the Montgomery County Sheriff’s 
Office. He told me that Mr. Grumpy-pants 
claims that I damaged his fence when I 
was cutting my lawn. He knows it was me 
because he could see tire tracks from my 

riding mower in the “6 inches.” (I should 
have left the grass there as it would have 
hidden my tracks!) The deputy admitted 
that he couldn’t really see any damage. 
To add to the fun, apparently Mr. Grumpy-
pants called the zoning people out. My 
tool shed is only 3 ½ feet from the prop-
erty line and it’s supposed to be 5 feet 
away. Oh, did I mention that the shed 
has been there for 15 years?!? He said 
that if I don’t start using a push-mower 
on the property line, he would sue me in 
civil court to get my shed moved. I’m not 
making this stuff up.

What’s my point? While Mr. Grumpy-
pants obviously needed more hugs as 
a kid, why does he have to be such a 
<<censored>>? What if he had the “holi-
day spirit” all year long? Instead of holler-
ing at my son, Mr. Grumpy-pants would 
have tossed him the ball and opened the 
gate, so he would not have had to hop the 
fence to get home. Instead of demanding 
his “6 inches,” he could have simply told 
us that he like to keep that area clear, 
for whatever reason. Instead of calling 
the sheriff, who has nothing better to do 
with his time, Mr. Grumpy-pants could 
have approached me, point out whatever 
“damage” I caused, and I would have of-
fered to fix it. We could have had a glass 
of iced tea and sang “Kumbaya.” But no. 
He’d rather act like Ebenezer Scrooge 
24/7/365.

What I’m trying to say is, take some 
time, not only during the holiday season, 
but all throughout the year to reflect upon 
what is really important. Be friendly. Be 
courteous. Be a mensch. (Look it up. It’s 
Yiddish.) Let all those closest to you know 
that you love them. In fact, I’m gonna 
make a tin of cookies for Mr. Grumpy-
pants. Happy Holidays.

Leading at the 
highest level

As 2018 comes to a close, it is worth 
reflecting on the amazing impact Ohio’s 
dental leaders have had on organized 
dentistry and the dental profession. In 
October, Dr. Joe Crowley from Cincinnati 
concluded his term as ADA president 
and Dr. Ron Lemmo from Cleveland con-
cluded his term as ADA treasurer. I have 
worked with them both for more than 20 
years and am not surprised at the incred-
ibly positive impact they have had.

Crowley and Lemmo have held top 
leadership roles at every level of orga-
nized dentistry, including having served 
as ODA president, prior to serving at the 
ADA level. Crowley served on the ADA 
Board of Trustees as the Seventh District 

Trustee from 2012 to 2016, representing 
Ohio and Indiana. He was elected ADA 
president-elect in October 2016 and as-
sumed the presidency in October 2017. 
During his six years serving in various 
capacities with the ADA Board of Trustees 
and especially during his year as presi-
dent, Crowley served with great distinc-
tion and had great success. 

Crowley led the ADA in addressing the 
opioid crisis, demonstrating the dental 
profession’s commitment to acting re-
sponsibly when prescribing pain medi-
cation while ensuring that dentists retain 
the ability to use their own professional 
clinical judgement to meet patients’ needs 
when controlling their pain.

Crowley helped to lead the ADA in 
advancing licensure reform to enhance 
portability and provide additional avenues 
for dental licensure, including working 
towards a non-live patient clinical exam 
that is both valid and reliable. Crowley 
also helped lead the national discussion 
related to a possible Medicare dental 
benefit and worked to expand the use of 
Community Dental Health Coordinators 
to improve access to dental care for the 
underserved.

Lemmo served two three-year terms as 
ADA treasurer from 2012 to 2018. During 
that time, he worked tirelessly to improve 
the ADA’s budgetary procedures. Lemmo 

enhanced communication with the ADA 
House of Delegates and set up an open 
and understandable reporting process 
for ADA budget and financial matters. He 
promoted fiscal discipline to ensure the 
ADA acted responsibly with the members’ 
resources. During Lemmo’s time as trea-
surer, the ADA’s strategic reserves grew 
by more than a third.

As treasurer, Lemmo achieved his main 
objectives of transparency and improving 
the ADA’s financial position in order to 
stabilize membership dues and enhance 
the ADA’s financial sustainability.

I am not surprised by the impact Crow-
ley and Lemmo have had on organized 
dentistry and the dental profession. Prior 
to taking their leadership skills to the ADA, 
they both served on the Ohio Dental As-
sociation’s Executive Committee helping 
to strengthen the ODA by ensuring we 
are a strategically-driven organization 
focusing our efforts and resources on 
our member dentists’ priorities. The ODA 
continues to be a high functioning and 
successful association today because of 
their hard work over the last 20 years. 

By the way, Crowley and Lemmo served 
on the ODA Executive Committee with Dr. 
Billie Sue Kyger, who is the current ADA 
Seventh District Trustee. Ohio’s legacy of 
outstanding leadership at the ADA level 
continues. 

American Dental Association
(800) 621-8099 or (312) 440-2500 

Dental OPTIONS
(888) 765-6789

Ohio Department of Health
(614) 466-3543

Ohio Dental Association
(800) 282-1526 or (614) 486-2700
Fax: (614) 486-0381 
E-mail: dentist@oda.org

Ohio Dental Association Services Corp. Inc. 
(ODASC)
(800) 282-1526 or (614) 486-2700

Ohio State Dental Board
(614) 466-2580

Medicaid
Dentists who need to enroll as a Medicaid Provider 
should contact the HMOs directly. For problems 
with Medicaid, contact the ODA at (800) 282-
1526.

Numbers to know
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Legal
Briefs

Eric S. Richmond , Esq.  
ODA Director of Legal & 

Legislative Services

REINVENTING 
YOUR TRANSITION 
CHOICES 
TO REACH EVERY 
PRACTICE 
GOAL.

 IS NOW... 

Telephone: Fax: 614.737.9898    Email:  info@choicetransitions.com

www.choicetransitions.com

 

 National Practice Transitions recognized the sweeping changes currently a�ecting the dental
marketplace and reinvented the choices practice owners now have when selling their practice. 

To learn more about the Choices we now o�er, visit our website at 

Call today for a free consultation.

© 2018 Choice Transitions. Formerly National Practice Transitions.

                John Evans
     Regional Representative

J.evans@choicetransitions.com

614.401.2400    

Terminating the dentist-patient relationship

One of the most common questions I 
receive at the ODA is how to terminate 
the dentist-patient relationship in a proper 
way. I think this is the case because it is 
not something that a dentist does on a 
normal basis and they want to ensure 
they are doing it correctly. Terminating the 
dentist-patient relationship requires the 
dentist to exercise care to avoid potential 
legal and ethical implications. 

The utmost concern when terminating 
a relationship with a patient of record is to 
avoid patient abandonment. The Ameri-
can Dental Association’s Principles of 
Ethics and Code of Professional Conduct 
states that “once a dentist has undertaken 
a course of treatment, the dentist should 
not discontinue that treatment without 
giving the patient adequate notice and 
the opportunity to obtain the services of 
another dentist.” Further, the Ohio State 
Dental Board considers abandonment of 
a patient to be a potential violation of the 

standard of care, which could be grounds 
for discipline. Additionally, patient aban-
donment may also be the basis of a civil 
lawsuit if the dentist does not provide 
adequate notice of termination and the 
refusal of treatment leads to injury to the 
patient. 

So now that I have mentioned ethics, 
the Dental Board, and the possibility for 
damages in a civil lawsuit I should have 
your attention. Leave it to an attorney to 
see the worst possibilities of a situation, 
but that is just how we operate. However, 
there are appropriate ways to end the 
patient-dentist relationship that can mini-
mize the risk. This is good news because 
in certain situations termination is the 
right, and possibly the only decision for 
the dentist and the patient. 

When a patient relationship is termi-
nated there is always going to be some 
risk. However, as I said above, the goal 
in these situations is to minimize the risk. 
Timing and cooperation with the patient 
can alleviate most of the risk, if done ap-
propriately. The best way to avoid a claim 
of abandonment is to avoid terminating 
the dentist-patient relationship during 
the course of treatment. Dentists should 
make an effort to get the patient to a 
natural stopping point in their care prior 
to termination. This is the ideal situation, 
which understandably is not always pos-

sible or practical. 
So, if the relationship must be termi-

nated prior to completion of treatment, 
the dentist should discuss the issue with 
the patient, make every attempt pos-
sible to ensure the patient’s oral health 
is stable, offer to assist the patient in 
obtaining a new dentist to complete the 
treatment, and if possible, obtain the 
patient’s consent to terminate the rela-
tionship. Documentation of all of these 
efforts is paramount. Each interaction with 
the patient should be written down and 
maintained in the patient’s record.

Speaking of documentation, the termi-
nation of the dentist-patient relationship 
should always be done in writing, prefer-
ably by certified mail. In this communica-
tion it should be clear that the dentist is 
terminating the relationship and offer to 
provide copies of the patient’s records, in-
cluding X-rays and impressions, to a new 
dentist with the patient’s written request. 
The letter can discuss the reason for ter-
mination (e.g., the patient’s failure to fol-
low the instructions related to treatment, 
missed appointments, etc.), however, it 
does not have to give a reason. 

The role of dental ethics and the law is 
to protect the patient. With that in mind, 
they generally favor the patient having ad-
equate notice and opportunity to secure 
a new dentist. To minimize the risk when 

terminating the relationship the dentist 
should provide care in any dental emer-
gency for a reasonable amount of time 
(usually 30 to 90 days) while the patient is 
looking for a new dentist. This assurance 
of emergency dental care should be in 
the written terminating communication. 

It is always difficult when the dentist-
patient relationship must be terminated, 
and every case has a unique set of facts. 
However, by following the guidelines 
discussed in this column, dentists can 
minimize the risk of ethical and legal 
trouble when dismissing a patient from 
their practice. For additional information 
on this issue, please contact the ODA 
legal department at (800) 282-1526 or 
consult with an attorney. 

resources for members. Numer-
ous resources including webinars, 
publications, guides and more can 
be found at success.ada.org/en/
dental-benefits. 

The ADA Third Party Payer Con-
cierge provides one-on-one support 
to members and can be accessed by 
calling (800) 621-8099 or emailing 
dentalbenefits@ada.org. 

The ADA also features a contract 
analysis service to help members 
make informed decisions before 
signing dental provider contracts 
with third-party payers. To utilize this 
free service, contact the ODA by 
emailing dentist@oda.org or calling 
(800) 282-1526. 

We’re here to help you with 
debt management

Refinance your student loans 
through Laurel Road, the ADA-
endorsed student loan refinancing 
lender and receive an additional 
0.25 percent rate reduction for 
being a member. For more informa-
tion, visit www.ada.org/en/member- 
center/member-benefits/ada-and-
drb-student-loan-consolidation.

The ADA also features numerous 
debt management resources at suc-
cess.ada.org. 

We’re here to help you with 
products and services for 
your office

The ODA Services Corp. research-
es products and services for dental 
offices and secures reduced rates 
for members, saving you time and 
money. When you use an ODASC-
endorsed product, you know you’re 
getting a high quality product that 
has been tested by dentists like 
you. Plus, ODASC representatives 
are available by phone and email to 
help you out. 

ODASC endorses many different 
types of products, including insur-
ance products; practice manage-
ment products like credit card pro-
cessing and patient communications 
systems; and office products like 
gloves and paper supplies, whiten-
ing gel, amalgam separators and 
a sterilizer monitoring system. For 
more information, visit odasc.com. 

We’ve got you covered – 
renew your membership

ODA membership dues are due 
Jan. 1 for the 2019 membership year.

Members can renew online at 
www.oda.org/renew, by fax at (614) 
486-0381, by mail to Ohio Dental 
Association, P.O. Box 182039, Dept. 
367, Columbus, OH 43218-2039 or 
by phone at (800) 282-1526.

MEMBERSHIP, from page 1



4 | ODA Today | December 2018

5-color

from all of us at 

wishing you a

614-450-0993 | dryoung@omni-pg.com | listings at omni-pg.com

Frank R. Recker & Associates Co., LPA

Dr. Frank R. Recker has practiced general dentistry for 13 years and served as a member of the 
Ohio State Dental Board before entering the legal profession. Areas of practice include:

• Administrative Law before State Dental Boards
• Dental Malpractice Defense
• Practice-related Business Transactions

Dr. Recker also represents multiple national dental organizations and individual dentists in various 
matters, including First amendment litigation (i.e. advertising), judicial appeals of state board 
proceedings, civil rights actions against state agencies, and disputes with PPOs and DMSOs.

Dr. Perrino has been a practicing dentist for over 30 years. He is actively involved in organized 
dentistry, having served on numerous committees and councils at the local, state, and national 
level. Dr. Perrino was admitted to the Ohio Bar in 2014 and will be assisting in the representation 
and defense of dentists in all practice related matters.

Ms. Saundra Ertel, paralegal, has assisted Dr. Recker and Dr. Perrino in preparing for, and 
attending, depositions, court appearances and hearings in multiple states.

www.ddslaw.com

Frank R. Recker & Associates, Co, LPA
Attorneys At Law

Frank R. Recker, DDS, JD and Thomas J. Perrino, DDS, JD
Representing Dentists Exclusively for over 25 years

We are truly a distinguished firm in the dental/legal world.

4th and Vine Tower | One W. 4th Street, Suite 2606 | Cincinnati, Ohio 45202

ODA seeking nominations for council positions

The Ohio Dental Association seeks members to fill potential upcoming at-large 
positions on ODA councils. 

The ODA is seeking nominations for at-large positions on the association’s Council 
on Access to Care and Public Service, Council on Dental Care Programs and Dental 
Practice and the Council on Membership Services. Nominations for these at-large 
council positions are open to all ODA members. The term of office for at-large council 
members is two years and the terms for these at-large council positions to be filled 
will be effective from October 2019 to September 2021.

At-large members may be nominated by individual ODA members, component 
societies, subdistricts or councils (and may include former council members) and will 
be appointed by the ODA’s Ad Interim Committee.

The at-large council positions include: 
Council on Access to Care and Public Service

•	The Council on Access to Care and Public Service develops and implements 
public service programs of the association and develops and implements ODA 
sponsored access to dental care programs.
•	There are two at-large positions available on the Council on Access to Care and 
Public Service in October 2019. The members to fill the at-large positions would 
have a term of office from October 2019-September 2021.
•	Nominees for the at-large position(s) on this council should have an interest in 
access to care. 

Council on Dental Care Programs and Dental Practice
•	The Council on Dental Care Programs and Dental Practice assists the membership 
in addressing issues related to regulatory compliance, dental insurance, managed 
care, Direct Reimbursement, dental practice and risk management.
•	There are two at-large positions available on the Council on Dental Care Programs 
and Dental Practice in October 2019. The members to fill the at-large positions 
would have a term of office from Oc-
tober 2019 -September 2021.
•	Nominees for the at-large position(s) 
on this council should have knowl-
edge of and interest in third-party 
reimbursement issues, managed care, 
direct reimbursement, dental practice, 
and environmental and dental prac-
tice management issues.

Council on Membership Services
•	The Council on Membership Ser-
vices coordinates and implements 
member recruitment and retention 
activities for the association.
•	There is one at-large position avail-
able on the Council on Membership 
Services in October 2019. The mem-
ber to fill the at-large position would 
have a term of office from October 
2019-September 2021.

Nominations for the council at-large 
positions are due by Dec. 31, 2018 and 
should include a letter of nomination and 
the nominee’s curriculum vitae. Please 
submit nominations to: Ohio Dental 
Association, Attention: David Owsiany, 
Executive Director, 1370 Dublin Road, Co-
lumbus, OH 43215, or to david@oda.org.

Save the date for the 
2019 ODA Annual Session: Oct. 3-6 

Mark your calendar for the 2019 ODA Annual Session, which will be Oct. 3-6, 
2019 at the Greater Columbus Convention Center. 

The ODA typically holds Annual Session in September, however, the American 
Dental Association annual meeting will be held Sept. 5-9, 2019 in San Francisco. 
Because of the ADA’s meeting date, the ODA Annual Session will be in October 
to avoid a conflict. 

The 2019 ODA Annual Session will feature the Pankey Institute, along with 
many other nationally known speakers for the entire dental team.

Registration is now available for the 2019 ODA Annual Session at oda.org/
events.

QuickBites  

Dr. Timothy Kyger 
appointed to OSDB

Ohio Gov. John Kasich recently ap-
pointed Dr. Timothy V. Kyger to the Ohio 
State Dental Board (OSDB).

Kyger, who has been in practice in Gal-
lipolis since 1978, was recommended by 
the Ohio Dental Association. 

He is a member of the American Dental 
Association, Ohio Dental Association, 
American Academy of Cosmetic Den-
tistry, American Academy of Fixed Prosth-
odontics, Rehwinkel Dental Society, and a 
Fellow in the Pierre Fauchard Academy.

He earned his BS degree from the Ohio 
State University and his DDS from The 
Ohio State University College of Dentistry.

Kyger is filling a term that ends in April 
2020. 

The OSDB is made up of nine dentists, 
three dental hygienists and one member 
of the public at large. Kyger joins board 
members Dr. Ashok Das, president; Dr. 
Patricia P. Guttman, secretary; Dr. Kumar 
Subramanian, vice-secretary; Dr. Faisal 
Quereshy; Dr. Canise Y. Bean; Dr. Bill An-
derson; Dr. Andrew Zucker; Dr. Theodore 
Bauer; Susan D. Johnston, R.D.H., vice 
president; Jamillee L. Krob, DHED, MPH, 
RDH; Mary Kaye Scaramucci, R.D.H.; and 
Tracy Intihar, public member.

Kyger’s wife, Dr. Billie Sue Kyger, served 
on the Ohio State Dental Board from 2004 
until 2011.
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Nominations sought for OSDB positions
A call for nominations is now extended for dentist board member positions on the 

Ohio State Dental Board. 
The Ohio Dental Association has the opportunity to recommend nominees to the 

Governor of Ohio for possible dentist board member openings on the Ohio State Den-
tal Board (OSDB), which may be vacant in April 2019 or before. The board member 
positions are for general dentists and a dental specialist.  

The ODA Executive Committee is seeking potential candidates who are interested in 
serving on the Ohio State Dental Board. The term of office for Ohio State Dental Board 
members is four years and the board meets on average eight to nine times per year.

Criteria that the ODA Executive Committee is seeking in candidates to the Ohio 
State Dental Board includes: 

•	being in practice at least five years
•	being familiar with Ohio’s Dental Practice Act
•	having knowledge about regulatory issues related to dentistry
•	having a history of support/involvement with ODA governmental affairs and 
activities such as ODPAC membership, grassroots efforts, etc.

Nominations for the Ohio State Dental Board member positions are due by Dec. 31, 
2018 and should include a letter of nomination and the nominee’s curriculum vitae. 
Please submit nominations to: Ohio Dental Association, Attention: David Owsiany, 
Executive Director, 1370 Dublin Road, Columbus, OH 43215, or to david@oda.org.

Save the date for the 2019 Leadership Institute!

The 2019 ODA Leadership Institute will be held March 15 and 16, 2019 at the Hilton 
Columbus at Easton Hotel in Columbus.

Speakers at the 2019 Leadership Institute will include Dr. Joe Crowley, who will speak 
about his term as president of the American Dental Association, Dr. Purnima Kumar 
who will speak about e-cigarettes and oral health; Mike Graham, ADA’s senior vice 
president of government and public affairs, who will speak about the political climate 
in Washington; Martin Saperstein, PhD, who will speak about survey research and the 
state of dentistry in Ohio; Robert Stevenson, a global speaker and best selling author 
who will speak about leadership. 

Leadership Institute is the ODA’s award-winning program developed to help all ODA 
members become more successful and effective leaders. Attendees consistently rank 
the event as one of the top leadership development workshops. This event is free for 
ODA members, dental students and dental residents.

The ODA has secured a block of rooms at the Hilton Columbus at Easton Hotel. To 
reserve a room, call (614) 414-5000 and reference the group code ODA by Feb. 19 
to receive a discount.

Watch future issues of the “ODA Today” for more details. 

Dental societies may apply for recruitment grant
The application period is now open for dental societies that would like to apply for 

a 2019 recruitment grant from the ODA.
The proposed program must be a recruitment initiative with the goal of obtaining 

new members, and 25 percent of the total cost of the program must be funded by the 
component dental society. Events cannot be purely social and must have designated 
time to present the benefits of membership. A maximum of $2,000 will be awarded 
per grant.

Events must be held by Dec. 31, 2019, and dental societies receiving grants are 
required to report the results of their efforts to the ODA Council on Membership 
Services quarterly.

For more information and to apply, visit oda.org and under “Member Resources” click 
on “Membership Recruitment and Retention.” The deadline to apply is Dec. 31, 2018.

Visit www.oda.org for current and archived “ODA Today” stories.
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AxessPointe - Dr. Molly Beutel

Dental Center of Northwest 
Ohio - Dr. Katelyn Cody

Equitas Health - Dr. Heather 
Crockett-Miller

Rocking Horse Community 
Center - Dr. Mark Duffy

Northeast Ohio 
Neighborhood Health 

Services, Inc. - Dr. Aldyn 
Muthra

Centerpoint Health -  
Dr. Pokam Takougang

OHIO DENTIST LOAN REPAYMENT 
PROGRAM 2018 NEW CONTRACTShygienists

•	National Health Service Corps 
Scholars Program: four dentists
•	National Health Service Corps Stu-
dent to Service Program: four dentists
•	Ohio Dental Hygienist Loan Repay-
ment Program: nine hygienists

ODLRP helps dentist from  
low-income background serve 
people in need

Dr. Katelyn Cody grew up in a low-
income family in Toledo. After her parents 
divorced, they both filed for bankruptcy 
and their house was foreclosed on. 

“We had no choice but to live in our 
car for a while, eventually moving around 
several places throughout the inner city 
areas,” she said. “My father was a single 
parent working part-time because he is 
partially disabled, and we never fully re-
covered financially. I quickly learned that 
poverty was almost impossible to escape. 
Being in poverty was like being at the bot-
tom of a hole. Every time it seemed like 
we were climbing out, we would slip and 
fall deeper into this hole, even when we 
thought that hole couldn’t get any deeper. 
This meant having to choose between 
paying utility bills or putting gas in the car, 
and not knowing if we were going to have 
a home. It was a cruel balance of scraping 
together money to pay the minimum for 
one bill, while being charged an overdraft 
fee from the bank, in addition to the late 
fee owed on the bill.  How were we able 
to save money when there was nothing 
left to save? It was a constant state of 
catching up and feeling stuck.”

Today, Cody is a general dentist who 
works at the Dental Center of Northwest 
Ohio. She worked three jobs and received 
a lot of financial assistance to pay for un-
dergrad. By the time she graduated from 
dental school, she had about $260,000 
in student loans. 

Cody recently contracted with the 
ODLRP, which will help lighten the burden 
of her student loans while allowing her 
to serve in a Medicaid office where the 
fees they receive are lower compared to 
a private practice. 

“The loan repayment is a help and big 
weight off my shoulders,” she said.

Cody said her experiences with poverty 
are why she chose to work in a safety net 
dental setting. 

“These experiences taught me how to 
truly empathize with my patients,” she 

said. “As someone who has walked more 
than a mile in those worn down and holey 
shoes, I understand what it’s like living 
paycheck to paycheck and want to help 
people in need of financial assistance.”

Cody said working in an underserved 
area has taught her about the importance 
of bedside manner and active listening for 
the dentist-patient relationship.

“Not only is poverty a state of being, 
but it is also a feeling; an invisible yet op-
pressive weight carried on the shoulders 
at all times,” she said. “It’s the feeling of 
being beaten down every day, even on 
the good days, and constantly worrying 
about finances. Poverty is exhausting in 
every way. At times, it feels more like a 
therapy session than a dental appoint-
ment while my patients talk about their 
lives. Some patients have told me that 
out of all the health care providers they 
have had, I was the only provider that 
listened to them. When a patient tells me 
that ‘seeing you was the best part of my 
day,’ I know that I am delivering the care 
they truly deserve, and it encourages me 
more and more every day to brighten up 
their day.”

Helping her patients develop a care 
plan and overcome barriers has also 
been a priority for Cody. She said she 
works evening hours to accommodate 
patients who can’t make appointments 
in the day, and she also arranged a way 
to provide free care for a patient with a 
complicated medical disorder who had 
sold her furniture just to be seen and 
evaluated at the DCNWO. 

ODLRP helps attract dentist to 
underserved area

The Ohio Dentist Loan Repayment 
Program helped the Rocking Horse 
Community Health Center in Springfield 
find a dentist to staff its dental clinic after 
searching for a year and a half and delay-
ing its opening.

Dr. Mark Duffy, a general dentist, said 
working at a safety net dental clinic wasn’t 
his original plan after graduation. He 
started working at a corporate practice 
about an hour away from where he lives.

“One day a recruiter called me with a 
new opportunity,” Duffy said. “The new 
opportunity was in Springfield, Ohio, 
which happens to be my hometown.  I 
went to Rocking Horse Community Health 
Center to see the practice space and to 
meet the leadership team.  Rocking Horse 
CHC was looking for a dentist to open 
their dental practice, which was a new 

service line for the health center.  The 
dental practice is beautiful, has the latest 
technology, I had the potential to build a 
practice, and leadership mentioned that 
I may qualify for loan repayment.  All of 
these things factored into my decision to 
pursue being a safety net dentist.”

Duffy recently contracted with the 
ODLRP, and he said that the ODLRP has 
greatly relieved his stress of repaying 
student loans, and it is a huge incentive 
to work in a safety net clinic. 

“As a graduate of Case Western Re-
serve University School of Dental Medi-
cine, I received a stellar education, but 
the price that goes with that education 
is not cheap,” he said. “The possibility of 
receiving loan repayment factored high in 
my decision to pursue this type of dental 

practice.”
Duffy said he plans to stay at Rocking 

Horse for a long time. 
“I’ve only been working at Rocking 

Horse CHC for a year, but the amount of 
people we have been able to relieve of 
pain, improve smiles, provide sealants, 
fluoride treatments, and all aspects of 
comprehensive general dentistry to is 
truly amazing,” he said.

ODLRP helps dentist to pursue 
her passion

Dr. Heather Crockett-Miller said she 
has been passionate about working with 
underserved populations since she first 
applied to dental school. 

“I always believed health care was a 
right not a privilege and wanted to use 
my education and skills to help those in 
need,” she said. “I enjoy making people 
smile, improving their health and espe-
cially being able to provide dental care 
regardless of a patient’s ability to pay.”

Crockett-Miller is director of dental 
services at Equitas Health, which aims to 
be the gateway to good health for those 
at risk of or affected by HIV, the LGBTQ 
community and for anyone seeking a 
welcoming health care home.  

She recently contracted with the 
ODLRP, which she said has allowed her to 
remain in public health and relieve some 
of the anxiety and stress from exorbitant 
student loan debt. 

“Receiving the ODLRP will help ease 
the burden of my student loan debt and 
allow me to fully focus on my current po-
sition rather than seeking out additional 
moonlighting opportunities to assist with 
student loan payments,” she said. 

Crockett-Miller said she has worked 
in public health dentistry for her whole 
career, and she plans to remain a safety 
net provider. 

“I have had the opportunity to treat pa-
tients who have not visited the dentist for 
many years or only for emergency care,” 
she said. “I enjoy providing education on 
the preventative aspects of dentistry and 
have observed some major transforma-
tions in my patients.”

ODLRP, from page 1
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By ODA Staff

The Ohio Dental Association is seeking 
nominations for its 2019 Awards of Excel-
lence program. 

The ODA’s Awards of Excellence pro-
gram recognizes those who offer distin-
guished service to dentistry and improve 
oral health care by offering treatment, 
outreach or education.

Members and local dental societies are 
encouraged to nominate those they know 
who have made extraordinary efforts to 
improve the dental profession.

The Awards of Excellence program 
includes the following five award cat-
egories:
•	 Distinguished Dentist Award – the 

most prestigious of the ODA’s awards 
is presented to an ODA member 
who has demonstrated service, 
commitment and dedication to the 
profession throughout his/her career. 
Nominees should display leadership, 
dedication, commitment and out-
standing contributions at the local, 
state and national levels. 

•	 Achievement Award – is presented 
to a dentist or an individual who has 
made outstanding contributions to 
the dental profession and to oral 
health. Nominees are not required to 
be dentists, but should display a per-
sonal and professional commitment 
to the profession and the public’s oral 
health. These individuals are honored 
as ambassadors for the profession to 
the community.

•	 Marvin Fisk Humanitarian Award – 
honors ODA members who offer 
dedication to improving oral health 
care in at-risk communities. Nomi-
nees may have served overseas or 
closer to home, spending time and 
often their own finances and other 
personal resources to help improve 
oral health care and fight illnesses.

ODA seeks nominations for Awards 
of Excellence

•	 N. Wayne Hiatt Rising Star Award – 
is presented to an ODA member in 
practice 10 years or less who has 
demonstrated outstanding leader-
ship and commitment to organized 
dentistry. ODA members who began 
to practice January 1, 2009 or later 
are eligible. Past award honorees 
have shown outstanding initiative, a 
strong commitment to volunteerism 
and promise for continued accom-
plishment within the profession.

•	 Access to Dental Care Program 
Award – honors an outstanding pro-
gram (not an individual) that helps 
reduce the access to care problem 
in Ohio by offering free or reduced 
fee dental care to underserved 
populations.

Nominations for the 2019 Awards of 
Excellence are now being accepted. To 
submit a nomination, please review the 
entry guidelines and submit all required 
documentation along with an Awards of 
Excellence nomination form, which can 
be found at www.oda.org/about-the-oda/
call-for-nominations or you may contact 
Michelle Blackman at michelle@oda.org 
or at 800-282-1526.

The deadline to submit nominations for 
the Awards of Excellence is April 15, 2019.

The ODA will present the awards during 
the 2019 ODA Annual Session in October 
2019 in Columbus.

By ODA Staff

The Ohio Dental Association has re-
tained 95.65 percent of its 2017 member-
ship, which is down slightly from last year. 
Moreover, 17 of its 25 local component 
dental societies have retained 95 percent 
or more of their 2017 membership. Fol-
lowing is a list of those societies:
•	 Eastern Ohio Dental Society (100 

percent)
•	 Muskingum Valley Dental Society 

(100 percent)
•	 Southern Ohio Dental Society (100 

percent)
•	 Stark County Dental Society (99.23 

percent)
•	 Mad River Valley Dental Society 

(98.48 percent)
•	 Dayton Dental Society (98.32 per-

cent)
•	 Akron Dental Society (97.48 percent)
•	 Corydon Palmer Dental Society 

(97.45 percent)

ODA retains 95.65 percent of membership; 
3 local societies retain 100 percent

•	 Medina County Dental Society 
(97.30 percent)

•	 Toledo Dental Society (96.70 
percent)

•	 Northwestern Ohio Dental Society 
(96.60 percent)

•	 Lorain County Dental Society 
(96.58 percent)

•	 Western Ohio Dental Society 
(96.55 percent)

•	 Cincinnati Dental Society (96.39 
percent)

•	 North Central Ohio Dental Society 
(95.96 percent)

•	 Maumee Valley Dental Society 
(95.83 percent)

•	 Northeastern Ohio Dental Soci-
ety	 (95.18 percent)

In 2009, the ODA’s Council on 
Membership Services (CMS) decided 
to publish the list of component den-
tal societies reaching or passing the  

See RETENTION, page 13

Change of address?
Contact the ODA Membership 
Department if you have moved your 
home or practice, changed your 
phone number, changed your name 
or changed your email address.

Via email: membership@oda.org
By phone: (800) 282-1526
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Dental Insurance Corner

ODA members who would like to submit a dental insurance related question, 
problem or concern may do so by sending the appropriate information to the 
ODA Dental Insurance Working Group, 1370 Dublin Road, Columbus, OH 
43215, or 614-486-0381 FAX, or chrism@oda.org. To see past issues of the 
Dental Insurance Corner, visit www.oda.org/news and choose the category 
“ODA Today” and subcategory “Dental Insurance Corner.”

How to report treatment for dental services when the 
treating dentist and billing dentist/entity are different 

www.odasc.com I (800) 282-1526

ODASC can help.

What do

from here?
I do

Contact ODASC today to learn how you can save time and money with 
ODASC-endorsed products and services!

Insurance Products...Malpractice, Health, Disability

Office Products...Sterilization, Gloves, Whitening Gel

Practice Management...Workers Comp, Credit Card Processing,  Website Solutions

By Christopher A. Moore, MA
ODA Director of Dental Services

In recent months, the Ohio Dental 
Association has received an increased 
number of calls from ODA member 
dentists regarding the proper way to 
report the names of the treating dentist 
and billing entity to third-party payers.

Most of the calls were prompted by 
a dental practice bringing on an associ-
ate for the first time and some involved 
dentists who were covering for another 
dentist who had become incapacitated 
in some way. In both cases, the dental 
office expected and wanted the third-
party payer to issue reimbursement 
to the practice and not directly to the 
treating dentist.

In both cases, the answer is the 
same: correctly report the name of the 
actual treating dentist to the third-party 
payer and do not report that another 
dentist provided the treatment listed 
on the claim form. Failure to report this 
information correctly can lead to unin-
tended and untoward consequences 
for all involved. 

Correctly completing the American 
Dental Association’s dental claim form 
is critical to both ensuring proper 
reimbursement for the provided ser-
vices and for avoiding legal and ethi-
cal improprieties. Particular attention 
should be paid to claim form sections 

Billing Dentist or Billing Entity (boxes 48 
through 52A) and Treating Dentist and 
Treatment Location Information (boxes 
53 through 58).

The ADA instructs that the Billing 
Dentist or Billing Entity section “provides 
information on the individual dentist’s 
name, the name of the practitioner 
providing care within the scope of their 
state licensure, or the name of the group 
practice/corporation that is responsible 
for billing and other pertinent information. 
Depending on the business relationship of 
the practice and the treating dentist, the 
information provided in this section may 
not be the treating dentist.”

Use of either a Type 1 Individual Pro-
vider NPI (National Provider Identifier) 
or a Type 2 Organization Provider NPI in 
box 49 may be appropriate depending on 
who or what is supposed to receive the 
third-party payer’s payment.

The Billing Dentist or Billing Entity 
section should not be completed if the 
patient is submitting the claim directly to 
the insurance company.

The Treating Dentist and Treatment 
Location Information section “must be 
completed on all claims. Information that 
is specific to the dentist or practitioner 
acting within the scope of their state 
licensure who has provided treatment 
is entered in this section.” By signing 
or having their electronically generated 
signature affixed to the treating dentist 

box, the dentist certifies that it was he or 
she “who performed, or is in the process 
of performing, procedures, indicated by 
date, for the patient. If the claim form is 
being used to obtain a pre-estimate or 
pre-authorization, it is not necessary for 
the dentist to sign the form.” The treating 
dentist’s NPI (Type 1 Individual Provider 
NPI) and license number should be used 
to complete boxes 54 and 55 of the claim 
form, respectively.

Failure to properly complete the claim 
form, including correctly identifying the 
actual treating dentist, could amount to 
misrepresentation or insurance fraud.

Health care fraud may occur when an 
individual or entity intentionally deceives 
or misrepresents the health care services 
that have been provided knowing that this 
act could result in some unauthorized 
benefit or reimbursement.

Failure to properly identify both the 
billing dentist or the billing entity and the 
treating dentist would typically be con-
sidered an intentional misrepresentation 
and likely viewed as fraudulent behavior.  

Similarly, submitted claims that can not 
be reconciled with the documentation 
in the patient record could present 
significant concerns for the practice 
and/or treating dentist(s) relative to 
continuity of care, claims/chart reviews 
or audits, or in responding to patient 
complaints that are submitted to peer 
review, the Ohio State Dental Board or 
the courts.

Oftentimes third-party payers are 
tipped off to apparent claim form im-
proprieties by patients who question 
an explanation of benefits that does not 
accurately reflect who actually treated 
them. Random or programmed claims/
chart reviews can also reveal who actu-
ally provided the care.

While some states have regulations 
that specify requirements for dental 
records, Ohio does not have regulations 
that directly address the recordkeep-
ing that must be maintained in situa-
tions where one or more dentists are 

See INSURANCE, page 9
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covering for another dentist’s practice. 
It is expected, however, that the record 
accurately reflect both the care that was 
provided as well as the actual treating 
dentist if multiple dentists are rendering 
care in the same practice.

Professional liability insurance com-
panies also note that inaccurate and/or 
inadequate patient records can prevent 
them from successfully defending dentists 
against meritless malpractice complaints.

There can be, however, unforeseen 
ramifications of properly reporting the 
treating dentist’s name to third-party 
payers when any of the dentists or dental 
practices is contractually involved with a 
preferred provider organization, dental 
health maintenance organization or other 
type of contracting dentist network or 
organization.

It is a very good idea to have some 
form of written agreement between the 
practice and the dentist(s) who are cover-
ing it or working in it.  It is particularly so 
when any of the involved parties are in a 
contracting agreement.

There are a number of times when a 
dentist could provide care in multiple 
locations that involve different billing enti-

ties. For example, a dentist could normally 
work out of his/her own dental practice 
and then treat patients of an incapacitated 
dentist in that dentist’s office. Other times 
a dentist may work part-time in different 
locations for different employer dentists. 
Another situation could involve a dentist 
who has been newly hired by one office 
and who had previously entered into a 
PPO or other type of managed care con-
tract while working as an employee of his/
her previous dentist employer. All of these 
scenarios represent cases where the 
expectation is that the third-party payer 
will make its payment directly to someone 
or something other than the dentist who 
actually provided the dental services.

Non-contracting dentist providing 
care in a contracting dentist’s 
practice

Generally speaking, insurance reim-
bursement for any treatment done by 
a non-participating dentist will be sent 
directly to the patient/subscriber, even if 
the non-participating dentist is serving in a 
practice that is participating with the insur-
ance company. A patient’s assignment of 
benefits to the practice will typically not 
supersede this.

If the non-par dentist wants the insur-

ance check to go directly to the practice, 
then he/she will likely need to sign a 
participating provider agreement with 
the plan(s) that the office contracts with. 
This contract can often times be limited to 
those services that the dentist provides in 
the practice and would not have to apply 
to work the dentist does in his/her other 
practice locations.

Once this agreement is in place, then 
the insurance plan will send its reimburse-
ment checks directly to the practice. The 
treating dentist will be listed in the plan’s 
participating provider directory as an as-
sociate of the practice he/she is serving 
in. Patients the dentist sees at his/her 
other locations would not be entitled to 
the discounted fees. The “limited” con-
tract between the dentist and the insur-
ance plan may be terminated by either 
party as the need arises.

Since contracts are typically not retroac-
tive, it is important to be as proactive as 
possible in addressing these contractual 
issues to ensure proper and timely reim-
bursement to the practice.

Contracting dentist providing care 
in a non-contracting dentist’s 
practice

Similar concerns exist when a contract-

ing dentist provides care in the practice 
of a dentist who does not contract with 
the same plans as the treating dentist.

Reimbursement checks for work done 
by the contracting dentist will typically be 
sent to the non-contracting practice. The 
reimbursement amount, however, will be 
at the participating dentist’s fee level and 
the participating provider contract will 
prohibit balance billing the patient.

In order for the non-par practice to 
be able to balance bill the patient, the 
participating dentist will likely first need 
to inform the contracting insurance plan 
that the dentist wants to be considered 
a non-par dentist for work done at the 
non-par practice location only. Once the 
dentist finishes service in the practice, 
then he/she or the practice should inform 
the plan of this change in status.

Ethical, regulatory and 
contractual considerations 

The American Dental Association’s 
Principles of Ethics and Code of Profes-
sional Conduct and the Ohio Dental Prac-
tice Act both provide guidance relative 
to the ethical and regulatory aspects of 
addressing this issue.

The American Dental Association’s 
Principles of Ethics and Code of Profes-
sional Conduct calls on dentists to com-
municate truthfully. It specifically states 
that “dentists shall not represent the care 
being rendered to their patients in a false 
or misleading manner.”

From a regulatory perspective, the 
Ohio Dental Practice Act authorizes the 
Ohio State Dental Board to take disci-
plinary action against dental licensees 
or permit holders who obtain or attempt 
“to obtain money or anything of value by 
intentional misrepresentation or mate-
rial deception in the course of practice.” 
Additionally, the OSDB may take action 
against licensees or permit holders who 
know that this type of misrepresentation 
or deception is happening in their facil-
ity and permit it to occur on a recurring 
basis.

Participating provider agreements ad-
dress this issue in a variety of ways. They 
often expressly prohibit dentists from 
collecting any fee for services contained 
on a claim on which false information has 
been consciously provided.

Submitting for services not actually 
performed, misrepresenting the render-
ing provider and submitting claims for 
services performed by non-par dentists 
under a participating provider’s license 
number are all typically examples of 
prohibited acts in participating provider 
contracts.

Lessons learned
Proper documentation is a must for 

ensuring continuity of care, proper billing 
and reimbursement and risk manage-
ment. This includes written agreements 
between the involved parties and the 
legal and ethical obligations to properly 
complete the dental claim form.

It may be necessary to consult with 
competent legal counsel to clarify ex-
pectations and protocols for the involved 
parties, including any contracting dentist 
organizations.

It may also be necessary to contact 
the applicable contracting dental plans to 
determine the appropriate steps to take 
to ensure the interests of all involved are 
properly accounted for.

“A recurring theme for dentists to 
minimize their troubles with third-party 
payers and regulators is to make accurate 
reports to dental insurance companies 
and have the proper documentation to 
back up what they’re submitting claims 
for,” said Dr. Manny Chopra, chairman 
of Council on Dental Care Programs 
and Dental Practice.  “Another theme is 
the necessity to clearly understand any 
contractual obligations that must be met.”

P R A C T I C E  T R A N S I T I O N S

800-516-4640  |  www.bridgewaytransi�ons.com  |  info@bridgewaytransi�ons.com

Now providing associate placement services. Call today for more information!

BridgeWay Prac�ce Transi�ons assists den�sts in the planning and execu�on of all types of prac�ce 
transi�ons. From a recent dental grad planning a first acquisi�on, to the established den�st ready for 
re�rement, we are there every step of the way, providing the best customer experience in the industry.

Tiffany Stewart
President

Farrah Zemke
Transition Consultant

NE Cleveland Suburb: 4 operatories 
with room to expand. Grossing 
$400,000. Mix of FFS, PPO and Medic-
aid. Over 2500 ac�ve pa�ents and 80 
new pa�ents monthly. 

SE Columbus: Grossing $438K on 3 
days a week. 1600 ac�ve pa�ents. 
Cerec included. Mix FFS, PPO, some 
Medicaid.

Columbus: Grossing $677K. 2800 
ac�ve pa�ents. 40 new pa�ents per 
month. 6 ops, nicely equipped. Mix 
FFS, PPO, some Medicaid.

Trumbull County (Under Contract):  
Mix of FFS, PPO and Medicaid.  Consis-
tently collec�ng $180K+. Located at 
busy intersec�on. Lease month to 
month; great merger opportunity. 

NW Dayton: Collec�ng $450K on only 
2.5 days a week. Predominantly PPO 
with some FFS and no Medicaid or 
Managed Care. Over 2200 ac�ve 
pa�ents. Real estate for sale.

SE of Toledo: Grossing over $700K. 
Free standing building on a busy 
street. Over 3100 ac�ve pa�ents with 
an average of 50 new pa�ents month-
ly. Five operatories and room to 
expand. Building also for sale.

NE Columbus: Grossing $300K per 
year. 3 ops w/room to expand. 28 new 
pa�ents/month. 1500 ac�ve pa�ents. 

Medina County: Grossing $150K per 
year on 2 days/week. 100% FFS. No 
lease, great merger opportunity.

Prac�ces for Sale

INSURANCE, from page 8
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Ohio Dental Political Action Committee sees successful election cycle
During this election cycle, the Ohio Dental Political Action Committee (ODPAC) was 

able to continue its success in supporting candidates who care about the oral health 
of the citizens of Ohio and the dental profession.  Over 90 percent of the candidates 
supported by ODPAC in the most recent election were victorious.  This tremendous 
success is due to our members.  Below we would like to give special recognition to 

our Capital Club members (who contributed $250) and above who continue to make 
ODPAC a strong voice for dentistry. Thank you for another great year and with your 
help we will continue to invest in legislators who care about the dental profession.    

-	Dr. Michael Schaeffer, ODPAC Chair

2018 ODPAC contributors $250 and up (Nov. 1, 2017 – Oct. 31, 2018)
Platinum Club ($1,000 and up)
Dr. Gregory J. Austria
Dr. George S. Cochran
Dr. Joseph P. Crowley
Dr. James A. DeVengencie
Dr. Bruce D. Grbach
Dr. Daniel P. Heffernan
Dr. Thomas S. Kelly
Dr. Ken T. Kmieck
Dr. John N. Kramer
Dr. Lesia J. Langston-McKenna
Dr. Brittany S. McCarthy
Dr. Dennis M. Moody
Dr. Steven R. Moore
Dr. David W. Schlosser
Dr. Samuel E. Smiley
Dr. Michael L. Thomas,
Dr. Reid M. Wenger
Dr. Andrew W. Zucker

Founder’s Club ($500-$999)
Dr. Brittany B. Anderson
Dr. David Ash
Dr. Christopher A. Balsly
Dr. Richard B. Barry
Dr. Michael A. Blum
Dr. Shelly L. Boss
Dr. Michele L. Botti
Dr. Mark E. Bronson
Dr. Gerard Bruno
Dr. Constance Camman
Dr. Alexander G. Cassinelli
Dr. John A. Cheek
Dr. Christopher M. Connell
Dr. Cynthia A. Dull
Dr. Dale Anne Featheringham
Dr. Henry W. Fields, Jr.
Dr. Eric R. Gallatin
Dr. Daniel M. Gindi
Dr. Veronica C. Glogowski
Dr. Lawrence W. Hagen, Jr.
Dr. Michael H. Halasz
Dr. Bradford R. Hendrickson
Dr. Eric W. Hickman
Dr. Kenneth G. Hudak
Dr. John A. Hudec
Dr. Robert T. Jensen
Dr. James A. Karlowicz
Dr. Steven J. Katz
Dr. Joel R. Koch
Dr. Billie Sue Kyger
Dr. Gregory A. Lis
Dr. Timothy O. March
Dr. Thomas Matanzo
Dr. Bryan D. May
Dr. Joseph T. Mellion
Dr. Zachary J. Mellion
Dr. Jacob K. Mohr
Dr. Patrick M. Moore
Dr. Mark S. Obernesser
Dr. Matthew M. Parker
Dr. Mark W. Perko
Dr. Robert T. Perry
Dr. Richard R. Ragozine
Dr. Katherine I. Raymond
Dr. James D. River
Dr. John N. Santin
Dr. Michael T. Schaeffer
Dr. Nimisha Somaiya
Dr. Kumar Subramanian
Dr. Mark S. Wenzel
Dr. Robert A. Zavodny
Dr. James W. Zimmerman, Jr.

Capital Club ($250-$499)
Dr. Anthony D. Adamo 
Dr. Roderick H. Adams, Jr. 
Dr. Fred A. Alger 
Dr. Pamela S. Amundson 
Dr. Safuratu Y. Aranmolate 
Dr. F. Charles Arens 
Dr. Yasser Armanazi 

Dr. Brian C. Ash 
Dr. Jonathan M. Ash 
Dr. Christopher M. Ashby 
Dr. Jeffrey C. Bailey 
Dr. Brad D. Barricklow 
Dr. Joseph J. Baytosh 
Dr. Canise Y. Bean 
Dr. Jacinto W. Beard 
Dr. Joseph D. Bedich 
Dr. John B. Bennet, Jr. 
Dr. Richard M. Benninger 
Dr. Arthur S. Benson 
Dr. Henry A. Berger 
Dr. Barry S. Blank 
Dr. Ann Bockrath 
Dr. Kyle D. Bogan 
Dr. Richard K. Bohme 
Dr. Jeremy J. Borsky 
Dr. Kenneth C. Brandt 
Dr. Kathy Brisley-Sedon 
Dr. Donald J. Brunetti 
Dr. Richard S. Buchanan 
Dr. David E. Bullard 
Dr. Jeffrey S. Caldwell 
Dr. Charles P. Canepa 
Dr. Joe L. Carpenter 
Dr. Richard A. Cavolo 
Dr. Carl G. Chaney 
Dr. David G. Chesnut 
Dr. David E. Chlysta 
Dr. Manish Chopra 
Dr. Zachary D. Christoff 
Dr. Kwang H. Chung 
Dr. Starla D. Clark 
Dr. Roger L. Clouse 
Dr. Andrea M. Company 
Dr. Timothy W. Conley 
Dr. Andrew J. Cook 
Dr. Benjamin R. Cook 
Dr. James H. Cottle 
Dr. Jonathan W. Coyne 
Dr. Matthew J. Croston 
Dr. Lauren M. Czerniak 
Dr. Michael C. Dahm 
Dr. Rebecca B. Davis 
Dr. John D. Davis 
Dr. Jonathan K. Davis 
Dr. Daniel DeAngelo 
Dr. Francesco R. DeCarlo 
Dr. Robert J. Demboski 
Dr. David E. Dennis 
Dr. Larry DeVese 
Dr. S. Marc DiBenedetto 
Dr. Thomas J. Dietrich 
Dr. Jennifer M. DiPiero 
Dr. Philip H. Dixon 
Dr. Jane L. Dodson
Dr. Andrew J. Dorr 
Dr. Stan Doty 
Dr. Gregory T. Droba 
Dr. Kyle S. Eberhardt 
Dr. Nivine Y. El-Refai 
Dr. Karl G. Espeleta 
Dr. Scott M. Everhart 
Dr. John K. Eversman 
Dr. Stephen T. Fabry 
Dr. David J. Farinacci 
Dr. Craig J. Farrell 
Dr. Sam Fick 
Dr. Martin G. Fitz 
Dr. Richard L. Fogel 
Dr. Augusto S. Fojas 
Dr. Steven C. Fox 
Dr. Jonathan H. Frankel 
Dr. Bruce A. Fraser 
Dr. Matthew Freytag 
Dr. Jody Freytag 
Dr. Alexander D. Gamber 
Dr. Kim L. Gardner 
Dr. John Gazzerro
Dr. John A. Gennantonio 
Dr. James D. George 

Dr. John H. Gerstenmaier, Jr. 
Dr. Jack H. Gerstenmaier, III 
Dr. Larry J. Gessner 
Dr. Krikor P. Ghazarian 
Dr. Gary L. Giammarco 
Dr. Nick D. Gravino 
Dr. Scott E. Gray 
Dr. John T. Green 
Dr. Richard J. Gromofsky 
Dr. Hans P. Guter 
Dr. David G. Haas 
Dr. Maria C. Haas 
Dr. Roger W. Haas 
Dr. Tara L. Haid 
Dr. Mary A. Hanlon 
Dr. Adel H. Hanna 
Dr. David L. Harnett 
Dr. Andrew Harris 
Dr. David J. Harris, Jr. 
Dr. Michael S. Hauser 
Dr. Edwin J. Hawk 
Dr. Jamison P. Hendricks 
Dr. Denise L. Hering 
Dr. Allen K. Herpy 
Dr. Roger Hess 
Dr. Roger M. Higley 
Dr. Robert M. Hinkle 
Dr. J. Eric Hires 
Dr. Brian N. Hockenberger 
Dr. John M. Holser 
Dr. Keith Hoover 
Dr. Vicki M. Houck 
Dr. Russell E. Hudoba 
Dr. Kevin D. Huff 
Dr. Mark A. Iacobelli 
Dr. Maryann Jacko-Siefker 
Dr. Kyle R. Jackson 
Dr. Hubert J. Jacob, Jr. 
Dr. Lamont B. Jacobs 
Dr. Sonja A. Jarmoszuk 
Dr. Jennifer J. Jerome 
Dr. Hal S. Jeter 
Dr. Glenn Jividen, Jr.
Dr. Burton W. Job 
Dr. Richard E. Johnson 
Dr. Gary E. Johnson 
Dr. Danielle N. Johnson-Curry 
Dr. Stephen Joseph 
Dr. Rick L. Journay 
Dr. Michael E. Judy 
Dr. Dania Kafri 
Dr. Jennifer A. Kale 
Dr. James R. Karpac 
Dr. Christopher Kayafas 
Dr. Richard W. Kennedy 
Dr. Linda K. Kerata 
Dr. David R. Kimberly 
Dr. Raymond D. Kimberly 
Dr. Laura R. Kinlaw 
Dr. Julia R. Kinlaw 
Dr. Michael D. Kinser 
Dr. Matthew J. Kirlough 
Dr. Maggie A. Kleem 
Dr. Larry Kluener 
Dr. Joseph A. Koberlein 
Dr. Eric J. Koren 
Dr. Mamta M. Kori 
Dr. James G. Kotapish, Jr. 
Dr. James Kozlow 
Dr. Charlene B. Krejci 
Dr. Randy L. Kreuter 
Dr. Edward G. Kurz 
Dr. Kevin M. Laing 
Dr. Benjamin R. Lamielle 
Dr. Joseph G. Landry, II 
Dr. Sally A. Lauterjung 
Dr. Kenneth H. Lawrence 
Dr. Robert M. Lazarow 
Dr. Thomas G. Leatherman 
Dr. William Leffler
Dr. Lisa A. Lehky 

Dr. Craig T. Leland 
Dr. Neal E. Lemmerman 
Dr. James E. Lessick 
Dr. David A. Lewicki 
Dr. Beth A. Loew 
Dr. Paul M. Loper 
Dr. David P. Lubinsky 
Dr. Jennifer R. Ludwig 
Dr. Bryan A. Luna 
Dr. Michael E. Mack 
Dr. John D. Mahilo 
Dr. James R. Male 
Dr. Charles E. Mardis 
Dr. Elaine J. Markowski 
Dr. Christine Marquard 
Dr. Edward T. Marshall, Jr. 
Dr. Teresa L. Martin 
Dr. Christopher D. Masoner 
Dr. James A. Maxwell, Jr. 
Dr. Dewitt T. May 
Dr. Matthew C. Mayers 
Dr. John L. Mayo 
Dr. Robert L. Mazzola 
Dr. Sean A. McNeeley 
Dr. Melissa S. Meier 
Dr. Alex T. Mellion 
Dr. Eric R. Menke 
Dr. Matthew J. Messina 
Dr. James E. Metz 
Dr. Gregory C. Michaels 
Dr. Cynthia J. Mikula 
Dr. Allan J. Milewski 
Dr. Jeffrey C. Miller 
Dr. Robert A. Miller 
Dr. Lytha K. Miller 
Dr. Julie F. Montgomery 
Dr. Stephen H. Moore 
Dr. Elizabeth S. Mueller 
Dr. Dennis M. Murphy 
Dr. James C. Murphy 
Dr. Michael E. Murphy 
Dr. Gregory S. Myers 
Dr. Wade J. Najem 
Dr. Matthew W. Nakfoor 
Dr. Scott Nieman 
Dr. Scott H. Nightingale 
Dr. Stephanie Cain Nikodem 
Dr. Keith A. Norwalk 
Dr. Scott A. Null 
Dr. John M. Nusstein 
Dr. Gary D. Olson 
Dr. Frank F. Omerza 
Dr. Lawrence H. Oswick 
David J. Owsiany, J.D.
Dr. Melissa M. Padgett 
Dr. Maria M. Papich-Forsyth 
Dr. Steven E. Parker 
Dr. Sharon K. Parsons 
Dr. Jesal A. Patel 
Dr. Gary T. Patterson 
Dr. J. D. Paulus 
Dr. Thomas M. Paumier 
Dr. Brett S. Pelok 
Dr. Kathleen A. Petit 
Dr. Lisa Petrov
Dr. Loren M. Petry 
Dr. Charles R. Pfister 
Dr. Michael J. Pollock 
Dr. Julie Pruneski 
Dr. Leone M. Pullella 
Dr. Samuel N. Pupino 
Dr. Faisal A. Quereshy 
Dr. K. “Ragu” Ragunanthan 
Dr. Loren A. Raymond 
Dr. Daniel Reichert 
Dr. Michael J. Repasky 
Dr. Jay C. Resnick 
Dr. John E. Rhodes, Jr. 
Dr. Earnest L. Rice 
Dr. Elliott F. Rice 
Dr. Shelley M. Ridenour 

Dr. Ron Roddy
Dr. Christopher M. Rogish 
Dr. Paul J. Rohrbach 
Dr. Kelly A. Roth 
Dr. Julie S. Roberts 
Dr. Jon A. Saadey 
Dr. Mehrdad S. Safavian 
Dr. Ronald J. Saxen 
Dr. Paul W. Schanher, III 
Dr. James M. Schirmer 
Dr. Lawrence P. Schmakel 
Dr. Brian P. Schmidt 
Dr. Eric Schneider
Dr. Darrel L. Scott 
Dr. Joseph P. Sexton 
Dr. Shawn M. Sharp 
Dr. Philip M. Showalter 
Dr. Mary Kay Shuba 
Dr. Steve D. Shufflebarger 
Dr. Jonathan R. Siefker 
Dr. Christine A. Sikora 
Dr. James L. Sims 
Dr. Gerald Sisko 
Dr. David A. Smeltzer 
Dr. Steven B. Smith 
Dr. Lee E. Snelson 
Dr. Walter Soduk 
Dr. Pat J. Soria 
Dr. Craig A. Spletzer 
Dr. Ronald Stanich 
Dr. Matthew A. Stempowski 
Dr. James A. Striebel 
Dr. David J. Striebel 
Dr. Jonathan R. Striebel 
Dr. Erwin T. Su 
Dr. Timothy P. Sulken 
Dr. Richard N. Sundheimer 
Dr. Anitha R. Ta 
Dr. Samuel E. Taylor 
Dr. Jan Tepe 
Dr. Lawrence J. Tepe 
Dr. Nanette C. Tertel 
Dr. Evan D. Tetelman 
Dr. Christopher Thielen 
Dr. Kurt R. Thomas 
Dr. Darren K. Thomas 
Dr. Jeffrey A. Tilson 
Dr. John R. Tranovich 
Dr. Bruce E. Treiber 
Dr. Thomas A. Turner 
Dr. Chris B. Uhlenbrock 
Dr. Derik E. Utz 
Dr. Dwaine E. Valentine 
Dr. Manish Valiathan 
Dr. Henry A. Van Hala Jr.
Dr. Mark R. Vermillion 
Dr. Rajesh Vij 
Dr. Brad A. Vosler 
Dr. David S. Waldman 
Dr. Ryan M. Walton 
Dr. Aico H. Watanabe 
Dr. Wayne R. Wauligman 
Dr. John L. Wazney 
Dr. Ira Weiss 
Dr. Todd W. Westhafer 
Dr. Rebecca W. West-Natale 
Dr. Michael E. Whitcomb, Jr. 
Dr. Michael R. Williams 
Dr. George T. Williams 
Dr. George R. Williams, Jr. 
Dr. Michael S. Winick 
Dr. Ronald M. Wolf 
Dr. Mary Ellen Wynn 
Dr. April A. Yanda 
Dr. Jeffrey A. Young 

Dr. Philip L. Younts 
Dr. Charles J. Yourstowsky 
Dr. William J. Zucker 

ODA Alliance
Connie Karlowicz
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Take control of your  
future in 2019

Contact our Certified Exit Planning Advisor today

practicendeavors.com
740.924.6294

 BAD ADVICE  

IS EASY TO GET.
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The
Explorer

Matthew J. Messina, DDS
Executive Editor

The views expressed in the monthly columns of the “ODA Today” are solely those 
of the author(s) and do not necessarily represent the view of the Ohio Dental 
Association (ODA).  The columns are intended to offer opinions, information 
and general guidance and should not be construed as legal advice or as an 
endorsement by the ODA.  Dentists should always seek the advice of their own 
legal counsel regarding specific circumstances.    

Aristotle and the 
bricklayer

As my teaching career at OSU has 
evolved, my role as an educator has 
taken on more of a medical model. Most 
of my week, I actively treat patients in 
the dental clinic in the medical center 
and have fourth-year dental students 
with me in more of an attending/student 
relationship than the traditional dental 
clinical instructor experience. This works 
well for the students, as they experience 
how I approach patient communications 
and practice management actively, in the 
moment, as a clinical day unfolds. Not a 
day passes by that an amazing teaching 
moment doesn’t present itself.

Such an event happened just last week. 
My patient was a grizzled old guy who 
came in with his shoes and work pants 
caked with dust and cement. His hands 
were cracked and worn, his face was 

wrinkled and lined, weathered by too 
many days in the sun. I already knew the 
answer, but for the benefit of the student 
I asked, “so, you’re a stone mason?” Billy 
said, “Heck no! I’m a bricklayer, and a 
damn good one!” We talked about the 
similarities in his having apprentices work-
ing with him to my having dental students 
with me. He lamented about how hard 
it was to get people to care enough to 
do things right, especially when no one 
is looking. Apparently, there are a lot of 
things to be done when laying bricks that 
can’t be seen in the end result but are vital 
to making sure that the wall stands strong 
and lasts a long time. That sounded very 
familiar to me! Who knew that talking to 
a bricklayer would lead to a discussion of 
professional ethics?

Education on professionalism between 
generations of workers, from tradesmen 
to healers, goes back to the dawn of time. 
I’m sure there are cave paintings on the 
subject, but we have a clear record from 
the ancient Greeks on forward. Aristotle 
argued with his peers that “the person 
who possesses excellence of character 
does the right thing, at the right time, and 
in the right way.” He recommended this 
behavior as the best way to seek a “life 
well lived.” 

Eighteenth century English philosopher 
Jeremy Bentham espoused utilitarianism 
as a competing school of thought. His 
ethical theory places the focus of right 

and wrong solely on the outcomes (con-
sequences) of choosing one action over 
another. The best action is the one that 
maximizes utility, which is defined as that 
which produces the greatest well-being of 
the greatest number of people. Bentham 
wrote that “it is the greatest happiness of 
the greatest number that is the measure-
ment of right and wrong.” This is the foun-
dational theory that supports the modern 
“the ends justify the means.”

A contrasting proposal was expressed 
by German writer Immanuel Kant. He 
proposed that an action itself is right or 
wrong under a series of rules, rather than 
based upon the consequences of an ac-
tion. Called deontology, from the Greek 
deon (obligation, duty), this ethical theory 
uses rules to distinguish right from wrong. 
The idea is that man can create rules that 
govern behavior by protecting human 
rights and creating a duty not to violate 
them. For this to work, however, everyone 
has to agree what the rules are. 

I was exposed to the concept of virtue 
ethics early in my career, discussing the 
work of 20th century German ethicist 
Josef Pieper. Where the contemporary 
review of ethical theory continues to be 
dominated by utilitarianism (what matters 
is the end result) and deontology (follow-
ing rules is what matters), virtue ethics 
has a place at the table. Aristotle said a 
person with character does the right thing. 
Forrest Gump told us the reverse; “stupid 
is as stupid does.”

The focus of virtue ethics is on who a 

person is and not so much on what a per-
son needs to do. We seek to be a naturally 
good person. When we are good people, 
then right and wrong are more clear and 
the end results take care of themselves. In 
a practical sense, this is what I have been 
saying and writing about for years. When 
values are clear, decision-making is easy. 

We can study virtues and work toward 
becoming a better person. But the path I 
recommend involves having role models 
as guides on the journey. We become 
good people by watching how good 
people act. As my patient would say, 
you become a good bricklayer by paying 
attention to how a good bricklayer lays 
bricks. 

Aristotle didn’t have YouTube videos 
to show his students, but I suspect that 
he wouldn’t have liked them anyway. We 
can search for videos that show us how 
to do something. That’s valuable. What we 
really need is to understand why people 
do something. That’s priceless.

In my search for a life well lived, I now 
have the privilege of spending time with 
the future of our profession, laying bricks 
… one patient at a time. I feel the weight 
of the responsibility of being a mentor. But 
I love the opportunity to inspire others in 
the search for a virtuous professional life. 
I know that many of you share the same 
joy. And we know that Aristotle and the 
bricklayer (and all of us) are on the right 
track!

Dr. Messina may be reached at  
docmessina87@gmail.com.

Access articles from 

current and past issues of 

ODA Today by visiting 

http://www.oda.org.
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Guest 
Columnist

Ruchika Khetarpal, DDS
Institute for Diversity in Leader-

ship

Fast-Track Clinical CE Courses

 This activity has been planned and implemented in accordance with the standards of the Academy of General Dentistry Program 
Approval for Continuing Education (PACE) through the joint program provider approval of UNLV School of Dental Medicine and 

Dr. Scherer.  UNLV School of Dental Medicine is approved for awarding FAGD/MAGD credit. AGD Pace Provider 213111. 
Nationally Approved From 6/1/2017 - 5/31/2021.

UNLV School of Dental Medicine is an ADA CERP approved provider. ADA CERP is a service of the American Dental Association to assist 
dental professionals in identifying quality providers of continuing dental education. ADA CERP does not approve or endorse individual courses or

instructors, nor does it imply acceptance of credit hours by boards of dentistry. 

Digital Dentistry
Online CE Credits by:

Volume 2

Just Released Digital Dentistry & 3D Printing

Full-Arch Implant Overdentures
In Depth Video-Based Education Covering Step-by-Step 

Surgical and Restorative Techniques!

www.FastTrackDentalCE.com

Video-Based Education & Techniques Demonstrating 
Intraoral Scanning, Software, CBCT, and Surgical Guides!

$25 OFF Coupon Code: FASTTRACKOH18

$25 off Coupon Expires 1/31/2019

Courses 
Taught by 
Ohio State 
Alumnus!

Nathan W. Praetor, DDS

“

“

As a younger dentist buying my first office, I was fortunate that Matt was the consultant for the 
transition. His extensive knowledge in practice lending was extremely helpful. Matt kept all parties 

involved and on schedule. He communicated regularly - he was truly only a text or call away.

the PMA promise

EXPERTISE

Buy or sell your practice with PMA. 
To start your transition journey, call Matt at 614.312.6546 

or visit www.PMAgroup.net

PMA brings unique, invaluable perspectives to dental practice transitions. With a rich history in banking, we 
understand what is truly needed to prepare buyers and sellers for a transaction. We can analyze your financials, 

offer guidance as to what cash flow you need for approval, how to maintain the value of your assets and 
evaluate your expenses and overhead in order to offer sound suggestions and strategies. 

This all-encompassing approach truly sets us apart from the competition.

Feel the buzz in the 
room

I will not forget my first day walking into 
the meeting room at the American Dental 
Association (ADA) building in Chicago. 
The room was a buzz! (Most definitely too 
exciting for me at 8 a.m. before my cof-
fee.) There were about 30 dentists in the 
room, half of which were from the gradu-
ating Institute for  Diversity in Leadership 
class (IDL). It was the close of the 15th 
year and the start of the 16th year of the 
IDL program. The graduating class was 
there to mentor the incoming class and 
to present their leadership projects. I had 

a small idea for my project, and I could 
not imagine turning it into a reality within 
a year like the class members before me. 

I applied to the program after reading 
the ADA News, which highlighted a faculty 
member from my dental school. The pro-
gram sounded like a great experience, an 
opportunity to meet dentists from around 
the country and have lectures from educa-
tors at Northwestern University, Kellogg 
School of Management and Duke Univer-
sity’s Fuqua School of Business.

With the lectures that were given, sup-
port of class members and the framework 
of thinking taught by the ADA, I was able 
to bring my idea to fruition. After pitch-
ing my idea to anyone that would listen, I 
obtained partial sponsorship and admin-
istrative support for my project, DATPath 
Accelerator, from The HealthPath Founda-
tion of Ohio. DATPath Accelerator aims to 
increase diversity in the field of dentistry. 
The project provides a free Dental Ad-
missions Test (DAT) prep course through 
Kaplan and is awarded via application to 
a historically underrepresented pre-dental 
student. Our first application cycle started 
Oct. 1 and will end Jan. 31, 2019, with a 
goal of awarding 10-12 students in 2019. 

Although I only have a few Ohio under-
graduate schools participating, I hope to 
stretch this project as far as possible. To 
find out more information and to donate, 

please visit healthpathohio.org/DATPath-
Accelerator.

So, what was everyone in that room so 
excited about? They were excited about 
the relationships they made throughout 
the year and the individual successes of 
their classmates. It wasn’t my expectation 
to become so close to my class members 
after only three formal meetings, but I was 
astonished at the end of the year at the 
valuable relationships I had fostered. 

Like most things in life, you can’t place 
a value on it until you experience it. You 
have to show up! If you have leadership 
aspirations within organized dentistry or 
in your community I highly encourage you 
to apply to this wonderful program. You 
can find more information on www.ADA.
org, contact Susana Galvan at galvans@
ada.org or contact me directly. 

We are all busy individuals, but my 
recommendation on getting the most out 
of our wonderful profession is to show up 
and feel the buzz in the room. 

About Me:
I am a 2007 graduate of the University 

of Detroit Mercy. After completing a GPR 
program in New York, NY, I moved back 
to the Midwest and started practicing in 
Cincinnati. I purchased a practice in 2009 
and then another one in 2010. After a 
practice build-out in 2014 and another 
practice acquisition in 2017 I can say that 
my first 10 years in dentistry have been 
exciting! I get my energy and passion 
from other dentists involved in organized 
dentistry. 

Dr. Khetarpal may be reached at 
drrkhetarpal@gmail.com.

Submitted photo
Dr. Ruchika Khetarpal participated in the Institute for Diversity in Leadership, and through the 
program she created DATPath Accelerator to help increase diversity in the field of dentistry.

95 percent retention threshold as a 
way of recognizing the accomplish-
ment and providing an incentive for 
local societies to make a strong effort 
to renew their members.

2019 membership tripartite dues 
statements and an electronic email 
notice were sent to 2018 members 
in November. Members can renew 
online by visiting www.oda.org/
renew. Members wishing to report 
a change of address, retirement, 
or submit an inquiry about their 
membership status should contact 
the ODA Membership Department 
at: (800) 282-1526, or via email at: 
membership@oda.org.

RETENTION, from page 7

Like the Ohio 
Dental Association 

Facebook page!

fb.me/ohiodentalassoc
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Associate Wanted

Equipment for Sale

Practice for Sale

Space Available

Bridgeway Practice Transitions		  9

Chicago Dental Society		  16

Choice Transitions		  3

Dental Post	 7

Dr. Harry Miller		  5

Fast Track Dental CE                                                                                        13

Frank Recker DDS, JD	 4

MDH Investment Management		  12

ODASC	 5, 8

Omni Practice Group		  4

Paragon Practice Transitions	 7

PMA Practice Transitions                                                                                         13

Practice Endeavors	 11

Practice Impact	 15

Thomas Law Group	 6

Wickens, Herzer, Panza, Cook & Batista	 5

Interested in advertising? ODA Today reaches 5,000 dentists and their staff each month. 
Contact Amy Szmania at (800) 282-1526 or amy@oda.org  for more information.

Advertisers Index

5-color

Associate Dentist wanted for a busy, well 
established practice in North Canton, 
Ohio. This is a full time position with a 
well-trained experienced staff. Great 
patient base, fully computerized office, 
including CAD CAM design. Practice is 
FFS only and compensation would be a 
guaranteed minimum plus production. To 
inquire call (330) 958-6390 or send CV 
to NorthCantonDDS@gmail.com.

Associate dentist wanted for busy 
growing dental office in Poland, OH. 
Recently expanded from 4 ops to 7 
ops. 3 hygienists. Part time to start with 
opportunity to quickly grow to full time. 
Future partnership possible. Please call 
(330) 757-7713 or send resumes to 
Jrothra11@yahoo.com.

Associate dentist wanted for practice 
purchase. Looking for associate General 
Dentist to transition to practice purchase 
in a couple of years.  6 ops, 2+ Hygienists. 
Good opportunity to be your own boss. 
Located in Xenia. Contact: Dr. Mark 
Buchwalder, northxen@gmail.com.

Associate in Columbus well established 
office. No more traveling to suburbs 
of Ohio! Established 2-office practice 
located in Columbus and Dublin looking 
for a great dentist. Minimum 2 years of 
experience! Patients are already available. 
No long term contract. Guaranteed 
daily-pay or production-based whichever 
greater. Join a Great team that Cares! 
Contact: Dr. Mehrdad Safavian, (614) 202-
2355, Drsafavian@gmail.com.

Associate position available in Kettering, 
Ohio 2 days per week. Opportunity to 
increase to 3-4 days per week. Please call 
Mr. Sullivan @ (937) 430-4317.

Busy, suburban, general family practice 
seeks young dentist, post residency 
or with a few years experience, as an 
associate for at least two days a week. 
Practice includes pediatric dentistry, 
implants, orthodontics, periodontics, oral-
surgery and endodontics. Health benefits, 
malpractice and continuing education 
stipend as part of compensation package. 
Full time a possibility as well as eventual 
equity or partnership. Please fax resume 
to (440) 349-0558.

Columbus: Dentist and Assistant for New 
Holistic Children’s Private practice in New 
Albany. If you are into nutrition, organics 
and whole body health this would be 
perfect for you.  Send resume and head 
shot photo to naadultdentistry@gmail.
com. (614) 775-9300.

Dentist associate opportunity, full or 
part time. Generous compensation for 
the right candidate. Future partnership/
ownership possible. Residential suite 
adjacent to office is available. Practice 

located east of Cincinnati. Call Mr. Sullivan 
at (937) 430-4317.

Den t i s t s  needed  f o r  i n - s choo l 
opportunities. Part-time or full-time 
positions for dentists to provide quality 
in-school dental care. Join our team 
and help alleviate poor oral health care 
among children in Ohio. No evenings or 
weekends. Benefits w/full time. Contact 
Jennifer Fallscheer at 888.960.6351 or 
jfallscheer@mobiledentists.com.

Do what you do best  -  pract ice 
dentistry, while we take care of the rest. 
ImmediaDent is seeking Full Time and 
PRN Dentists with a passion to provide 
quality comprehensive dental care in 
our modern offices throughout Ohio, 
Indiana, and Kentucky. ImmediaDent 
offers all phases of general dentistry 
to a mix of new and existing patients 
on a scheduled and walk-in basis in 
all 25+ locations. The ideal dentist for 
ImmediaDent enjoys performing a variety 
of dental procedures and is experienced 
in all phases of general dentistry including 
oral surgery and endodontics; new 
graduates with great clinical skills are 
encouraged to apply. Relocation and 
Sign-on Bonus up to $10k available for 
specific locations. To apply today, visit 
www.immediadentcareers.com or contact 
Chad Johnson at (913) 428-1679 or via 
email at chadjohnson@immediadent.com 
to learn more.

Established Pediatric/Orthodontic/Sports 
Dentistry Practice in Findlay, Ohio. 2600 
square feet, two story, stand-alone dental 
office in downtown area. Owner is looking 
for associate/associates transitioning to 
ownership. To inquire call (419) 348-9555 
or E-mail: win58@woh.rr.com.  

Midwest Dental is seeking great dentists 
to lead our Merit Dental practices in 
several locations in Ohio. This position 
offers excellent compensation and 
benefits, a great work-life balance, and 
unlimited opportunity for professional 
development. Our support team handles 
the administrative details, allowing you 
to lead your team while focusing on 
dentistry. If you possess a passion for 
providing quality care and are looking for 
a rewarding career opportunity, please 
contact Rupesh Parikh at (614) 981-5992 
or rparikh@midwest-dental.com. 

Midwest Dental is seeking experienced 
dentists to fill daily/weekly/monthly 
locum tenens needs to cover leaves and 
extended vacations. Perfect for dentists 
wanting to pick up extra hours. We offer 
competitive pay and give you complete 
freedom to work as many locum sessions 
as you’d like! May involve travel with 
overnight stays. Typically includes 32-36 
hours/week when needed. Opportunities 
are available at practices across the 
country. Contact Joyce Parsons at (715) 
318-2895 or jparsons@midwest-dental.
com.

One year General Practice Residency 
starting July 1, 2019 at The University 
of Toledo, College of Medicine and 
Life Sciences. ADA accredited by the 
Commission of Dental Accreditation since 
1978. USA and Canadian graduates. 
Contact Brandi at brandi.hendrickson@
utoledo.edu or Dr. William Davis at 
william.davis@utoledo.edu or call (419) 
383-3504.

Temporary Part-Time dentist needed in 
Dayton, Ohio for part of December and 
January 1-2 days a week.  This could lead 
to a permanent associate position. Direct 
Inquries to dentalarts@live.com. 

This is the opportunity you’ve been waiting 
for! MAK Dental Group is expanding! 
We are looking for a patient focused, 
hardworking, and motivated general 
dentist to work at one of our 3 locations. 
We are offering a part-time and full time 
position. Days can be flexible. Excellent 
attitude, self-driven and the ability to 
lead are key qualities we look for in our 
associate dentists. Our dentists possess 
clinical freedom and autonomy enjoyed 
in a traditional private practice without 
worrying about the additional financial 
or administrative burdens associated 
with practice management. Dentist can 
expect a stable patient base and long-
term practice growth. Please send your 
resume to info@makdentalgroup.com or 
call (937) 901-3847.

We’re overwhelmed! Our five location 
multi-specialty group practice has grown 
to the point that we simply have too many 
patients. Our full time General Dentists 
are currently seeing 80+ new patients 
per month with an average annual 
income ranging from $150,000 initially to 
$300,000 for the more seasoned doctor. 
Our doctors providing specialty care 
are receiving significantly greater levels 
of compensation. Doctors receive an 
initial salary, incentives and a full benefit 
package while enjoying the freedom 
that our experienced management team 
provides. Enthusiastic, quality oriented 
professionals seeking independence, 
growth and financial stability may contact 
Dr. Michael Fuchs at (513) 505-9987, 
(513) 697-2640 or fdca1.jmf@gmail.com.  
Full or part time positions are available. 
No evenings after 7pm and no weekends. 
We very much look forward to speaking 
with you.

Digital Planmeca Pro Max Radiograph 
machine in excellent condition. Six years 
old. Takes great extra-oral bitewings in 
addition to all other panoral features. 
$8,000.00. Call (330) 343-5221.

Intraoral X-ray Senors Repair/Sales. Save 
thousands over replacement costs. We 
specialize in Kodak/Carestream, Dexis 

Platinum, and Gendex sensors. We also 
buy & sell dental sensors. Call us at (919) 
229-0483. www.RepairSensor.com

Dental practice and/or equipment for 
sale. Please contact us at 107 Madison 
Street, Port Clinton, Ohio 43452. Phone 
number: (49) 732-2925.

Dental Practice for Sale in North Dayton, 
OH. Wonderful dental practice for sale 
in North Dayton, Ohio, for $237K.  4 
operatories with room for 5th.  Hygiene 
makes up for over 30% of overall practice 
production. Practice is currently open 
2.5 days a week and collecting $292K 
on average for the last 3 years. Practice 
has digital radiography and is paperless. 
Cerec is negotiable for purchase. contact 
Dr. Jennifer Stern at (614) 572-7228 or 
jstern@practicendeavors.com.

Oral Surgery Practice for Sale in Central 
Ohio.  Practice collected over 1.4 million, 
and oral surgeon’s income was over 
$550,000 the last three years.  Three 
surgical operatories, three consult rooms, 
and digital radiography.  Combination of 
private insurance, fee-for-service and 
Medicaid patients.  Stand-alone building 
with great parking is also available for 
purchase.  A low capitalization rate of 
18% of excess earnings of the practice 
was used that reflects current profitability, 
the impact of intangible factors and 
the future profit potential of the subject 
practice. For more information about this 
wonderful opportunity, please contact 
Dr. Jennifer Stern at (614) 572-7228 or 
jstern@practicendeavors.com.

Thriving general dental practice for sale 
in a lovely community approximately 
1 hour east of Indianapolis.  Fully 
modernized practice is equipped with 
digital radiography, CBCT, and CAD/
CAM equipment. Fresh and clean interior 
after recent remodel. Over 1,200 active 
hygiene recall patients and 15 new 
patients per month with 0 external 
advertising.  Practice is on track to 
produce $900k this year and is referring 
out all ortho, endo, most oral surgery 
and implants.  Practice has tremendous 
cash flow, and should net the next owner 
>$300k. Real estate is also available 
for sale. For inquiries please email 
INdentalpracticesale@gmail.com.

1500 SF Office Space Ready for Buildout. 
Located in Upper Arlington, Ohio. Free 
standing building. Tenant would share 
foyer with busy orthodontic practice. 
Mutually beneficial for pediatric dentist 
startup or general dentist. Preliminary 
plan completed by Team DDS. Leasehold 
improvement allowance or negotiable 
rent. (614) 679-1766.
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Professional Dental Services

Appraisals are free when listing your 
practice with Practice Impact.

• Free Consultation • Free Listing
• 100% Financing Available  • Practice Appraisal

• Confidential • Smooth Practice Transition

5071 Forest Drive, Suite A, New Albany, Ohio 43054

Or visit us online at:

1-800-735-5336

www.practiceimpact.com

“Making Practice Transitions Painless”
Practice Impact

Serving Ohio and Pennsylvania

Thinking About Retirement?

Dr.  Mark Phillips recently sold his Middletown, 
Ohio dental practice to Dr. David Roemisch.  

Practice Impact would like to congratulate both 
doctors on a successful transition.

For Lease-Dayton area. 2012 sf dental 
office. 6 treatment rooms. Reception, 
waiting room, separate patient and staff 
rest rooms, office space, storage. Furniture 
and selected professional equipment 
available. Private staff entrance. Video of 
space and furnishings available.  Plenty of 
parking. 1/4 mile off I-675. $11.75/sf NNN 
lease. (937) 241-9047(cell), acummings@
hricommerical.com.

In Office Anesthesia Services. Exceptionally 
seasoned medical anesthesiologist, 
national expert in transitioning your 
Pedo or Adult practice from a hospital/
surgical center to the comfort and ease 
of your office and parents and dentists 
both love this!  Medicaid (CareSource/
Buckeye/Paramount/Molina, etc.) and 
most medical insurances accepted. 
Twenty years experience. Call now (800) 
853-4819 or info@propofolmd.com.

ODA Today
Classified Advertising

Classified ads appear in each issue 

of ODA Today. The cost is $55 for 

members ($88 for non-members) for 

the first 40 words. Each additional 

word is $1. Ads may be submitted 

via mail or fax to the attention of Amy 

Szmania, advertising manager, or by 

email to amy@oda.org. The deadline 

to place, cancel or modify classified 

ads is the 1st of the month prior to 

the month of publication.

ODA Classifieds can also 

be found online at 

http://www.oda.org.

2018 Street of Dreams

@OhioDentalAssoc

Follow the ODA 
on Twitter!

By ODA Staff

Above: On Oct. 24, the Ohio Dental
Association, the Case Western Reserve
School of Dental Medicine and Greater
Cleveland Dental Society hosted a
Street of Dreams event for thirdand
fourth-year dental students at
Case Western Reserve University. 22
students attended the event, where
they toured several dental offices. Dr.
Stuart Katz served as tour guide, and
the students toured the offices of Dr.
Ryan Wenger, Dr. Marius Laniauskas, Dr.
William Nemeth, and Dr. Scott Alperin.

Left: On Nov. 14, the Ohio Dental
Association along with the Columbus
Dental Society hosted a Street of
Dreams event for third- and fourthyear
dental students at The Ohio State
University. 5 students attended the
event, where they toured several dental
offices. Dr. Beth Loew served as tour
guide, and the students toured the
offices of Dr. Shelly Lee, Dr. Tim March
and Dr. Eric Buck.

The ODA’s podcast, ODcAst: The 
Ohio Dental Podcast is a convenient 
communications vehicle featuring 
ODA staff members and other ex-
perts discussing the latest informa-
tion related to the ODA and dentistry 
in Ohio.  

Download the podcast on iTunes, 
Google Play, Stitcher and TuneIn! 
Find the podcast by searching for 
“Ohio Dental,” or visit www.oda.org.

Recent topics include:

•	 an update on the 2018 election 
results

•	 information about how the 
ODA’s radio campaign is edu-
cating the public and helping 
patients find ODA member 
dentists

•	 A discussion with Dr. Joe Crow-
ley about his time as ADA 
president

ODA Managing Editor Jackie Best 
Crowe is the host of the Ohio Dental 
Podcast. Feel free to send Jackie an 
email at Jackie@oda.org to provide 
feedback and suggest topics you 
would like to hear discussed on a 
future podcast. 

Check out the ODA’s 
podcast!

Download and print employment posters online
ODA members can download and print employment posters from the ODA’s website 

for free. All employers are required to post numerous employment posters in their of-
fices. To download the posters, visit oda.org/member-resources/employment-posters/. 
These posters are only available to ODA members.

ODA seeks information on donated care
The Ohio Dental Association is looking for information about donated care that is 

provided across the state. This information assists the ODA’s lobbying team in advo-
cating for legislation related to dentistry and shows legislators the caring generosity 
of Ohio dentists.

To report donated care, visit oda.org/community-involvement/report-donated-care/. 
Reported information will only be used collectively, and no names of dentists or offices 
will be used unless the office is contacted for permission.



16 | ODA Today | December 2018

5-color

REGISTER NOW AT ON.CDS.ORG/OHIO2019.

Bring your whole team!
We make it easier for you to keep the skills up to date for every member of your dental practice. For every three

paying registrations that you sign up, you can register a fourth paying registration for free, making the Midwinter

Meeting more affordable for all attendees. The value of the lowest cost registration fee will be automatically 

credited at the time of registration.

Enjoy our world-class city of Chicago while you learn from the leaders in dental education. Choose from more than

200 courses, including valuable hands-on workshops, lectures and live patient demonstrations.

Be sure to spend some time in our Exhibit Hall where you can try out the latest products and services of more

than 600 exhibiting companies. 

CDS MEMBERS REGISTER FOR FREE.
Are you an ADA member? Join CDS as an Associate Member for only $125 and pay no registration fee.

That’s a $70 savings compared with on-site registration fees. JOIN NOW AT WWW.CDS.ORG.

154TH CHICAGO DENTAL SOCIETY MIDWINTER MEETING

FEBRUARY 21 – 23, 2019

3=1 FREE
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